
Form F2:  Unlock MEPS+ Authentication Administrator Account/ 
Reset MEPS+ Authentication Administrator Password 

 
 
To: Monetary Authority of Singapore  
 Information Technology Department     
 10 Shenton Way 
 MAS Building  
 Singapore 079117 
 
 Fax: 6225 -1131 
  
 

From:  Bank Code/ Name:    ______________________________________ 
 

BIC Code:         
 
Environment:   Production                   Test 

 
MEPS+ Authentication Administrator 1 
 
 Name of Authentication Administrator 1:   _______________________________ 
 
 Authentication Administrator 1 ID: _________________________ 
 

  Unlock Account (No password will be issued) 

           Reset/Change Password 

 
Signature :  __________________     Company Stamp: ________________________ 
 
Date: ______________________  Contact Number: ________________________ 
   

 
MEPS+ Authentication Administrator 2  
  
 Name of Authentication Administrator 2:   _______________________________ 
  

Authentication Administrator 2 ID: _________________________ 
 

  Unlock Account (No password will be issued) 

           Reset/Change Password 

 
Signature:  __________________     Company Stamp: ________________________ 
 
Date: ______________________  Contact Number: ________________________ 

 
 

 
(For Official Use) 

 
Action by: 
 
 
_________________________        ______________ 
Authorised S ignature         Date 
Monetary Authority of Singapore 



Instructions 
 

 
1. This form must be completed by the MEPS+ Authentication Administrator 1 or 2. 
 
2. This form must be sent to MAS by hand or mail. 
 
3. In the event of an emergency, a copy of this request can be fax ed to MAS. Subsequently, the original 

form must be sent to MAS by hand or mail. 
 

4. This form is for request to unlock or reset the Authentication Administrator accounts issued by MAS. 
 

a. For request to unlock account, no password will be issued. MAS Helpdesk would notify the 
Authentication Administrator  after the account is unlocked. 

 
b. For request to reset password, a password issuance letter will be sent to the Authentication 

Administrator. 
 


