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INVESTIGATION REPORT ON REPRESENTATIVE/BROKING STAFF (v1.0)

	Section 1: Applicable Notice(s)



	For all sections of the Investigation Report: Mandatory fields are marked (*). All other applicable fields must be completed where information is available.



1.1  Name of Financial Institution (FI)
	Auto-populated



1.2  UEN of Financial Institution
	Auto-populated


	
1.3  This Investigation Report is being submitted under: *
Select one or more applicable Notice(s).

☐ Notice FAA-N27 Reporting of Misconduct of Representatives by Financial Advisers under the Financial Advisers Act 2001 (FAA)

☐ Notice MAS 508 Reporting of Misconduct of Broking Staff by Insurance Brokers and of Representatives by Accident and Health Insurance Intermediaries under the Insurance Act 1966 (IA)

☐ Notice SFA 04-N24 Reporting of Misconduct of Representatives by Holders of Capital Markets Services Licence and Exempt Persons under the Securities and Futures Act 2001 (SFA)



	Section 2: Details of Investigation



2.1  Representative(s)/broking staff involved in the investigation * 
Select one or more representatives/broking staff for whom a Misconduct Report has been submitted.
	
Representative/Broking Staff 1

Representative/Broking Staff *
	Select from list.



Select one or more Misconduct Report(s) relating to this representative/broking staff to link to this Investigation Report *
	Select from list.


 



	Representative/Broking Staff 1: Investigation Findings 



1.  Provide the allegation(s)/finding(s) *
	
Allegation/Finding 1

Source 
○ Complaint
○ Finding uncovered by FI 

Category *
	Select one…



If others, please specify. 
	Click here to enter text.



Investigation status and outcome 2 *
FI should report all allegations and findings investigated, and include the status of each, whether still under investigation, substantiated, unsubstantiated or inconclusive.
	Select one…



Transaction ID(s) 3 [For submissions under Notice FAA-N27 and/or Notice MAS 508]
This field is only applicable for investment products (under FAA) and/or long-term accident and health policies (under IA). Where there is more than one transaction ID, list all transaction IDs in the text box, separated by a comma. For allegations or findings that are also reported in the financial adviser’s “Form CHR and Form LTAHO”, use the same transaction ID(s) here.
	Click here to enter text.







Summary of investigation findings *
Provide a summary of the investigation findings for this allegation/finding. Where the summary does not fully capture the investigation findings, a detailed investigation report may be uploaded in Section 6.
	Click here to enter text.






 



 Finding uncovered by FI refers to an act of misconduct which is not alleged by the client/complainant but identified from sources such as internal or external investigations, audits or compliance checks.
2 “Substantiated” is where there is sufficient evidence to reasonably conclude that the complaint/finding is valid.
  “Unsubstantiated” is where there is sufficient evidence to reasonably conclude that the complaint/finding is not valid.
  “Inconclusive” is where there is insufficient evidence to reach a conclusion as to whether the complaint/finding is valid. 
3 Transaction ID refers to a unique identifier for each transaction, e.g. policy number or contract number. In the case where one contract may include more than one product, ensure that further identifiers are added on, e.g. serial number, to differentiate each product in the same contract.


	Representative/Broking Staff 1: Supervisor Information


This section is only applicable to submissions under Notice FAA-N27.

1.  Provide the details as at date of sale/alleged misconduct, where applicable
	
Supervisor 1

Name of representative’s supervisor 
Select supervisor from the list, or “Others” if individual is not listed.
	Select from list.



If others, provide name as reflected in NRIC or Passport. *
	Click here to enter text.



Name of representative’s agency group or bank branch 
For agency group, provide the name of the highest-tier agency. Where the agency has no designated name, provide the name of the agency leader. 
	Click here to enter text.



Are there any lapses by the supervisor? 
Examples of lapses that require a Misconduct Report include failures in the supervisor’s oversight of a representative’s provision of financial advisory services that (a) result in, or contribute to, reportable misconduct by a supervised representative; or (b) impinge on the supervisor’s own fitness and propriety regardless of whether any reportable misconduct by a supervised representative has occurred. 
○ Yes
○ No

	If there are lapse(s) by the supervisor, provide the following details

	
Has a separate Misconduct Report been lodged or will be lodged against the supervisor? 
○ Yes
○ No

If a Misconduct Report has not been/will not be lodged, provide summary of lapses by supervisor, reason(s) why a Misconduct Report need not be lodged and any action(s) taken or to be taken against the supervisor.
	Click here to enter text.






 


 





	Section 3: Details of Police Report



3.1  Has the FI lodged police report(s) in respect of any of the representatives/broking staff stated in this Investigation Report? *
○ Yes
○ No

	If Yes to Q3.1, provide the following details

	
Name of investigating police officer(s) 
	Click here to enter text.







Status of the police investigation and criminal proceedings (if any), including any outcome or result
☐ Investigation ongoing
☐ Not proceeding with investigation
☐ Outcome - warning
☐ Outcome - fine
☐ Outcome - imprisonment
☐ Others

Provide the status, outcome, or result of the investigation and/or criminal proceedings. Where the police are not proceeding with the investigation, provide their reason for not doing so (if available).
	Click here to enter text.







If others, please specify. 
	Click here to enter text.







Police report(s) *	
Provide the lodged police report(s).

Any relevant correspondence with the police 
Provide correspondence with the police.




	If No to Q3.1, provide the following details

	
3.2  Does the alleged misconduct involve any act of fraud, dishonesty, illegal monetary gains, or any offence of a similar nature, such as cheating, forgery, dishonest misappropriation of monies, criminal breach of trust, bribery, money laundering and tax evasion? *
○ Yes
○ No

	If Yes to Q3.2, provide the following details

	
Reason police report has not been lodged *
	Select one…



If FI decided not to lodge a police report, provide more details on why a police report was not lodged *
	Click here to enter text.






 


  






	Section 4: Details of Complaint/Misconduct



4.1  Date complaint was first received by FI, or date misconduct was first discovered by FI (if no complaint)
	DD MMM YYYY 



4.2  How misconduct was identified *
Select one or more applicable categories.
☐ Client complaint
Complaint unique identifier
This field is only applicable for investment products (under FAA) and/or long-term accident and health policies (under IA). If the misconduct was identified from a client complaint that is also reported in the financial adviser’s “Form CHR and Form LTAHO”, the same complaint unique identifier should be used. Provide one or more complaint unique identifiers.
	Click here to enter text.


☐ Internal audit finding
☐ External audit finding
☐ Compliance review
☐ Balanced Scorecard checks
☐ Mystery shopping exercise
☐ Whistle-blowing complaint
☐ Others

If others, please specify. 
	Click here to enter text.



4.3  Is there a client involved? *
○ Yes
○ No

If Yes to Q4.3, provide the number of clients involved *
	Click here to enter text.



Provide the details of each client [For submissions under Notice FAA-N27 and/or Notice MAS 508]
This section is only applicable for investment products (under FAA) and/or long-term accident and health policies (under IA).
	
Client 1

Investor class at point of misconduct 4
○ Retail investor - Individual
○ Retail investor - Corporate
○ Accredited investor - Individual
○ Accredited investor - Corporate
○ Expert investor
○ Institutional investor


	If the client is a ‘Retail investor – Individual’, provide the following details

	 
Name as reflected in NRIC or Passport
	Click here to enter text.


Date of birth
	DD MMM YYYY  



Highest education level (as per fact-find form)
	Select one…



Occupation (as per fact-find form) 
	Click here to enter text.


English language proficiency (as per fact-find form) 
	Select one…



Is the client a selected client as at date of sale/advice, as per fact-find form? 5
○ Yes
○ No
○ Not applicable

Where was the client prospected? 
	Select one…



If others, please specify. 
	Click here to enter text.


	If the misconduct is identified by “Client complaint” in Q4.2, provide the following details

	
Discrepancy between fact-find form and client’s declaration at point of complaint (if any) 
Select the information in the fact-find form that differs from the information declared by the client when the complaint was lodged, and provide details of the discrepancy. 
☐ Highest education level
☐ Occupation
☐ English language proficiency
	Click here to enter text.







Client’s expectation(s) for resolution
☐ Not applicable
☐ Request for monetary compensation 
Compensation amount requested (SGD)  
	Click here to enter text.

☐ Request for reinstatement of policy
☐ Request for transaction to be cancelled and/or investment amount/premium to be refunded
☐ Request for waiver of exclusion clauses
☐ Others
If others, please specify. 
	Click here to enter text.







Did the FI agree with the client’s expectation(s) for resolution?
	Select one…



If others, please provide more details. 
	Click here to enter text.


	If ‘FI partially agreed with client’s requests’ or ‘FI did not agree with client’s requests’, provide the following details

	
FI’s final resolution
☐ Monetary Compensation
Compensation amount (SGD) 
	Click here to enter text.

☐ Policy reinstated
☐ Client accepted explanation given by FI
☐ Transaction cancelled and/or investment amount/premium refunded
☐ Exclusion clauses waived
☐ Others
If others, please specify. 
	Click here to enter text.






 



Is the complainant the same as the client?
○ Yes
○ No

	If the complainant is NOT the same as the client, provide the following details

	
Name of complainant
	Click here to enter text.


Relationship with client
	Select one…



If others, please specify. 
	Click here to enter text.


Remarks
	Click here to enter text.






 


 



Is this a joint account investment? 
○ Yes
○ No

	If this is a joint account investment, provide the following details

	Provide the details of the joint account client as per fact-find form. 

Highest education level 
	Select one…



English language proficiency                                                                                                       
	Select one…



Occupation 
	Click here to enter text.


Is the joint account client a selected client as at date of sale/advice, as per fact-find form? 5
○ Yes
○ No
○ Not applicable



 



	If the client is a ‘Retail investor – Corporate’, provide the following details

	
Name of Corporation 
	Click here to enter text.


	If the misconduct is identified by “Client complaint” in Q4.2, provide the following details

	
Client’s expectation(s) for resolution
☐ Not applicable
☐ Request for monetary compensation 
Compensation amount requested (SGD)  
	Click here to enter text.

☐ Request for reinstatement of policy
☐ Request for transaction to be cancelled and/or investment amount/premium to be refunded
☐ Request for waiver of exclusion clauses
☐ Others
If others, please specify. 
	Click here to enter text.







Did the FI agree with the client’s expectation(s) for resolution?
	Select one…



If others, please provide more details. 
	Click here to enter text.


	If ‘FI partially agreed with client’s request’ or ‘FI did not agree with client’s request’, provide the following details

	
FI’s final resolution
☐ Monetary compensation
Compensation amount (SGD) 
	Click here to enter text.

☐ Policy reinstated
☐ Client accepted explanation given by FI
☐ Transaction cancelled and/or investment amount/premium refunded
☐ Exclusion clauses waived
☐ Others
If others, please specify. 
	Click here to enter text.






 


 


 


 



4 A “retail investor” refers to an individual who does not fall into any of the other investor classes. For the definition of “accredited investor”, “expert investor” and “institutional investor”, please refer to Section 4A of the Securities and Futures Act 2001 or Regulation 2(1) of the Financial Advisers Regulations.
5 A selected client, in relation to a financial adviser, is as defined in FAA-N16 Notice on Recommendations on Investment Products.



4.4  Does the misconduct involve any investment product (under FAA) and/or long-term accident and health policy (under IA)? *
○ Yes
○ No

If Yes to Q4.4, provide details of product(s) related to the misconduct
Provide the following details of each product that is the subject matter of the misconduct.
	
Product 1

Does the misconduct involve a transaction?
○ Yes
○ No

	If the misconduct involves a transaction where the product is an insurance policy, provide the following details

	
Transaction ID ⁶
Ensure this matches the Transaction ID provided under Investigation Findings.
	Click here to enter text.


Date of sale
Provide the date that the client signs the contract or places the order for the transaction.
	DD MMM YYYY



Product name
	Click here to enter text.


Product type
	Select one…



If others, please specify. 
	Click here to enter text.


Status of investment/purchase as at date complaint was first received by FI, or date misconduct was first discovered (if no complaint) 
	Select one…



 INSURANCE POLICY DETAILS

Policy term (in years and months)
	Click here to enter text.


Premium term (in years and months)
	Click here to enter text.


Premium amount (SGD)
	Click here to enter text.


Premium payment frequency
	Select one…


 



	If the misconduct involves a transaction where the product is NOT an insurance policy, provide the following details

	
Transaction ID ⁶
Ensure this matches the Transaction ID provided under Investigation Findings.
	Click here to enter text.


Date of sale
Provide the date that the client signs the contract or places the order for the transaction.
	DD MMM YYYY



Product name
	Click here to enter text.


Product type
	Select one…



If others, please specify. 
	Click here to enter text.


Status of investment/purchase as at date complaint was first received by FI, or date misconduct was first discovered (if no complaint) 
	Select one…



Amount invested (SGD)  
	Click here to enter text.


Claim amount at the point of complaint (SGD)  
	Click here to enter text.

   



	If the misconduct does not involve a transaction, provide the following details

	
Product name
	Click here to enter text.


Product type
	Select one…



If others, please specify. 
	Click here to enter text.

 


 



⁶ Transaction ID refers to a unique identifier for each transaction, e.g. policy number or contract number. In the case where one contract may include more than one product, please ensure that further identifiers are added on, e.g. serial number, to differentiate each product in the same contract.

	Section 5: Remedial Measures



5.1  Remedial measures by FI to improve controls 
e.g. Root cause and trend analyses, measures implemented/to be implemented to improve controls, systems and processes.
	Click here to enter text.









	Section 6: Supporting Documents



6.1  Document Upload
Provide any supporting documents. 
2
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