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MISCONDUCT REPORT ON REPRESENTATIVE/BROKING STAFF (v1.0)
	Section 1: Details of Representative/Broking Staff



	For all sections of the Misconduct Report: Mandatory fields are marked (*). All other applicable fields must be completed where information is available. 



1.1  Name of Financial Institution (FI)
	Auto-populated



1.2  UEN of Financial Institution
	Auto-populated



1.3  Representative/Broking Staff *
Select current or former representative (with representative number)/broking staff from the list, or “Others” (e.g. individual acting on behalf of an accident and health insurance intermediary who is not a current or former representative/broking staff).
○ Representative
E.g. John Doe (Representative No: JD-123456789)
	Select from list.


○ Broking Staff
E.g. John Doe (Date of Birth: 12 Aug 1990)
	Select from list.


○ Others

	If Others, provide the following details

	
1.4  Name as reflected in NRIC or Passport * 
	Click here to enter text.



1.5  Date of birth * 
	DD MMM YYYY 



1.6  Gender * 
○ Male
○ Female

1.7  Nationality * 
For individuals with dual citizenships, select the primary citizenship. 
	Select from list.



NRIC * [For Singapore citizens]
	Click here to enter text.



1.8  Residency status * [For non-Singapore citizens]
○ Singapore PR
NRIC * 
	Click here to enter text.


○ Work pass holder
FIN *
	Click here to enter text.


○ Non-resident
FIN 
	Click here to enter text.



Passport Number * 
	Click here to enter text.


 





	Section 2: Details of Misconduct



2.1  This Misconduct Report is being submitted under: *
Select one or more applicable Notice(s).

☐ Notice FAA-N27 Reporting of Misconduct of Representatives by Financial Advisers under the Financial Advisers Act 2001 (FAA)

☐ Notice MAS 508 Reporting of Misconduct of Broking Staff by Insurance Brokers and of Representatives by Accident and Health Insurance Intermediaries under the Insurance Act 1966 (IA)

☐ Notice SFA 04-N24 Reporting of Misconduct of Representatives by Holders of Capital Markets Services Licence and Exempt Persons under the Securities and Futures Act 2001 (SFA)

2.2  Types of misconduct *
Select one or more applicable categories.

☐ Any act involving fraud, dishonesty, illegal monetary gains, or any offence of a similar nature, such as cheating, forgery, dishonest misappropriation of monies, criminal breach of trust, bribery, money laundering and tax evasion.
[Misconduct category under the FAA, IA and SFA]

☐ Any act or omission in the provision of any financial advisory service which amounts to gross negligence or which results in any inappropriate advice, inappropriate recommendation, misrepresentation, or inadequate disclosure of information to a client1, including:
(i) the making of a recommendation to a client without due consideration as to the client’s investment objectives, financial situation or particular needs; 
(ii) the making of a deceptive, false or misleading statement to a client; or 
(iii) the failure to disclose to a client all material information relating to any designated investment product recommended by the representative, as specified in MAS Notice FAA-N03 Notice on Information to Clients and Product Information Disclosure,
where the act or omission has a materially adverse impact on the interests of the client or impinges on the fitness and propriety of the representative.
[Misconduct category under the FAA]

☐ Any act or omission in the performance of any insurance broking activity or accident and health insurance intermediary activity which amounts to gross negligence or which results in any inappropriate advice, inappropriate recommendation, misrepresentation, or inadequate disclosure of information to a client, including:  
(i) the failure to exercise due care and diligence in understanding and satisfying the insurance requirements of the client or take all reasonable steps to act fairly in the interests of the client;  
(ii) the making of a deceptive, false or misleading statement to a client; or 
(iii) the failure to make adequate disclosure of all facts and information for the client to make an informed decision,
where the act or omission has a materially adverse impact on the interests of the client or impinges on the fitness and propriety of the broking staff or representative.
[Misconduct category under the IA]

☐ Any act relating to any contravention of the market conduct provisions under Part 12 of the SFA, such as involvement in prohibited conduct or insider trading as set out in Part 12 of the SFA.
[Misconduct category under the SFA]

1 Failures in a supervisor’s oversight of a representative’s provision of financial advisory services should also be reported under this category where such failures: (a) result in, or contribute to, reportable misconduct by a supervised representative; or (b) impinge on the supervisor’s own fitness and propriety, regardless of whether any reportable misconduct by a supervised representative has occurred.

2.3  Summary of misconductInclude only substantiated misconduct. The following information (list is non-exhaustive) should be provided where relevant:
· Number of clients or customers (henceforth collectively known as “clients”) affected and whether the clients are selected clients 2
· Types of products involved
· Monetary amounts involved

2 A selected client, in relation to a financial adviser, is as defined in Notice FAA-N16 Recommendations on Investment Products.


Provide the misconduct(s) committed by the representative/broking staff.
	Misconduct 1

Period from	(Indicate the period during which the misconduct took place. 	Where the precise date is not known, indicate the nearest approximate month and year.	Period to
MMM YYYY	MMM YYYY


Category *
Select one..


Summary of misconduct
Provide a brief description of the misconduct, with sufficient information to enable the representative/broking staff who will receive a copy of this report to understand the issue. Further details may be provided in the Investigation Report, which will be submitted separately.
Click here to enter text.			






2.4  Action(s) against the representative/broking staff *
Provide the action(s) taken/will be taken on the representative/broking staff. 
	
No/Pending Disciplinary Action
☐ No disciplinary action
     Reason for no disciplinary action taken/to be taken: * Click here to enter text.
☐ Disciplinary action under deliberation; to update MAS once decided
     Details (if any): Click here to enter text.

Training and Supervisory Measures
☐ Coaching/Counselling
     Details (if any): Click here to enter text.
☐ Re-training/Training
     Details (if any): Click here to enter text.
☐ Joint field work/Supervised sales
     Details (if any): Click here to enter text.
☐ Enhanced supervision/monitoring
     Details (if any): Click here to enter text.

Advisories and Warnings
☐ Reminder/Advice/Caution
     Details (if any): Click here to enter text.
☐ Verbal warning
     Details (if any): Click here to enter text.
☐ Written warning
     Details (if any): Click here to enter text.
☐ Stern warning
     Details (if any): Click here to enter text.

Employment Status Changes
☐ Demotion
     Details (if any): Click here to enter text.
☐ Suspension
	Suspension Period From
	Suspension Period To

	DD MMM YYYY	DD MMM YYYY

     Details (if any): Click here to enter text.
☐ Resignation/termination of contract by representative/broking staff
     Details (if any): Click here to enter text.
☐ Termination by FI 
     Details (if any): Click here to enter text.
☐ Dismissal by FI 
 Details (if any): Click here to enter text.

Financial Penalties and Restitution
☐ Clawback of remuneration/benefits (exceeding balanced scorecard requirements)
 Amount (SGD): Click here to enter number.
     Details (if any): Click here to enter text.
☐ Restitution by representative/broking staff of misappropriated monies
  Amount (SGD): Click here to enter number.
      Details (if any): Click here to enter text.
☐ Restitution by representative/broking staff of losses incurred by client(s) [if not already covered under “restitution by representative/broking staff of misappropriated monies”]
  Amount (SGD): Click here to enter number.
      Details (if any): Click here to enter text.
☐ Fine/Penalty
     Amount (SGD): Click here to enter number.
     Details (if any): Click here to enter text.

Miscellaneous
☐ Others
     Please specify: * Click here to enter text.






	Section 3: Details of Investigation



3.1  Will an Investigation Report be submitted for this misconduct? *
An Investigation Report is to be submitted in accordance with paragraphs 6, 7 and 8 of Notice FAA-N27, paragraphs 6, 7 and 8 of Notice SFA 04-N24, or paragraphs 6, 7, 8 and 20 of Notice MAS 508.
Investigation details are not limited to formal investigations. All information from reviews or activities conducted to uncover, corroborate, or follow up on misconduct should be included. This encompasses misconduct identified through sources such as complaints, compliance surveillance, balanced scorecard reviews, and mystery shopping findings. 
○ Yes
○ No

	If Yes to Q3.1, read the following details

	
	Upon submission of this Misconduct Report, submit an Investigation Report for this misconduct. You may either:
· Complete a new Investigation Report; or
· Update a previously submitted Investigation Report to include this Misconduct Report, and the details relating to this misconduct.


 



	If No to Q3.1, provide the following details

	
State the reason why an Investigation Report will not be submitted *
	Click here to enter text.






 




	Section 4: Declaration



For this submission under Notice FAA-N27 under the Financial Advisers Act 2001: *
☐ The Financial Institution and Chief Executive Officer/Director/Principal Officer named in the declaration are aware of their duty to not provide false information to the Authority as set out in section 114 of the Financial Advisers Act 2001. The provision of information to the Authority that is false or misleading, or the signing of any document lodged with the Authority that is false or misleading, may constitute an offence under section 114 of the Financial Advisers Act 2001.

For this submission under Notice MAS 508 under the Insurance Act 1966: * 
☐ The Financial Institution and Chief Executive Officer/Director/Principal Officer named in the declaration are aware that, pursuant to section 142(1)(b) of the Insurance Act 1966, any person who provides the Authority with any information under or for the purposes of any other provision of this Act must use due care to secure that the document or information is not false in any material particular; and if the person does not use due care in this behalf and the document or information is false in a material particular, the person shall be guilty of an offence and shall be subject to the penalty set out in section 142(2) of this Act.

For this submission under Notice SFA-04-N24 under the Securities and Futures Act 2001: *
☐ The Financial Institution and Chief Executive Officer/Director/Principal Officer named in the declaration are aware of their duty to not provide false information to the Authority as set out in section 329 of the Securities and Futures Act 2001. The provision of information to the Authority that is false or misleading, or the signing of any document lodged with the Authority that is false or misleading, may constitute an offence under section 329 of the Securities and Futures Act 2001.

Name of Financial Institution
	Auto-populated



Name of Chief Executive Officer/Director/Principal Officer *
	Click here to enter text.
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