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PREFACE 
 

i On 21 December 2012, MAS issued a consultation paper on proposed 
changes to MAS’ rules on credit cards and unsecured credit (“the Consultation 
Paper”).  MAS has since issued its responses to the feedback received during 
the public consultation, and drafted the proposed legislative amendments to 
the credit cards and unsecured credit rules to implement the finalised 
proposals. 

 
ii This consultation paper invites comments on the draft legislative 
amendments to MAS’ rules on credit cards and unsecured credit.  Electronic 
submission is encouraged.  Please submit your written comments by 10 
October to: 
 

Prudential Policy Department 
Monetary Authority of Singapore 
10 Shenton Way 
MAS Building 
Singapore 079117 

 
Email: policy@mas.gov.sg 

 

iii Please note that all submissions may be made public unless 
confidentiality is specifically requested. 
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1 DRAFT LEGISLATIVE AMENDMENTS TO THE CREDIT CARDS 
AND UNSECURED CREDIT RULES  

 

1.1 On 21 December 2012, MAS issued the Consultation Paper on 
proposed changes to MAS’ rules on credit cards and unsecured credit, which 
were aimed at: 

(a) improving financial institutions’ (“FIs”) lending practices;  

(b) empowering individuals to make better borrowing decisions;  

(c) helping individuals who are at risk of credit problems avoid getting 

into greater debt;  

(d) increasing flexibility for financially secure retirees; and 

(e) aligning rules across unsecured credit products. 

 
1.2 MAS has made adjustments to and finalised the proposals, taking into 
account the feedback received.  The finalised policies are discussed in detail in 
the document on “Response to Feedback Received – Proposed Changes to 
Credit Card & Unsecured Credit Rules”, and summarized in Annex A.   
 
1.3 MAS now seeks feedback on the draft amendments to the Banking 
(Credit Card and Charge Card) Regulations, and MAS Notices 118, 635, 827, 
1109, 116, 633, 826, 1107, 603, 759 and 760, as set out in Annex B, to 
implement the finalised policies.  
 
 

Question: MAS seeks comments on the draft amendments to the Banking 
(Credit Card and Charge Card) Regulations, and MAS Notices 118, 635, 827, 
1109, 116, 633, 826, 1107, 603, 759 and 760, set out in Annex B. 
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ANNEX A 
 

SUMMARY OF FINAL POLICY CHANGES TO CREDIT CARD AND UNSECURED CREDIT RULES 
 
S/N PROPOSAL 

 
RATIONALE  CONSULTATION 

PAPER 
 

RESPONSES TO 
FEEDBACK 
 

Improving FIs’ lending practices 
 

A.  Require FIs to review borrowers’ 
outstanding debt and credit limits in credit 
bureau checks. 

To help FIs make more holistic credit 
assessments.  
 

Page 1 Page 2 

B.  Require FIs to conduct credit bureau and 
income checks before increasing credit 
limits, unless such checks have been 
performed within the preceding 1 month 
and 3 months respectively.  
 

To ensure that FIs make lending decisions based 
on updated information about borrowers’ 
credit-worthiness and debt repayment 
capacities. 
 

Page 1 Page 6 

C.  Require FIs to conduct credit bureau and 
income checks upon receiving information 
that calls their borrowers’ credit-worthiness 
into question.  

To ensure that FIs review borrowers’ credit-
worthiness and debt repayment capacities when 
alerted to their potential debt problems, before 
deciding whether to continue lending to the 
borrowers. 
 
 

Page 2 Page 9 
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S/N PROPOSAL 
 

RATIONALE  CONSULTATION 
PAPER 
 

RESPONSES TO 
FEEDBACK 
 

Empowering borrowers to make better borrowing decisions and better control their borrowings 
 

D.  Require FIs to disclose to borrowers: 
(i) the total amount and time needed to 

fully pay off their debts if they pay only 
the minimum payment each month; 
and 

(ii) the amount of debt that would 
accumulate by the end of 6 months if 
they make no payments in the next 6 
months. 

 

To make the cost of borrowing more apparent 
to borrowers, and help them make more 
informed borrowing decisions. 
 

Page 3 Page 13 

E.  Require FIs to obtain borrowers’ consent in 
writing on the amount of credit limit 
increase.1  

To provide borrowers better control over their 
access to credit by ensuring that they are not 
granted more credit than they require. 
 

Page 3 Page 17 

F.  Require FIs to request borrowers to indicate 
their preferred credit limits when applying 
for credit facilities and credit limit changes. 
 

As above. Page 4 Page 18 

                                                           
1
 The original Proposal E in the Consultation Paper had also prohibited FIs from making unsolicited offers of credit limit increases.  However, taking into account feedback 

received, MAS will not prohibit unsolicited offers of credit limit increases.  FIs will, nevertheless, be required to obtain borrowers’ consent on the amount of credit limit 
increases to be granted before increasing their credit limits.  Further, for offers to increase credit limits made over telephone calls initiated by FIs, FIs shall not act on the 
consent given in the phone call until the borrower confirms, at least 5 business days after, that the FI should proceed with his request. 
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S/N PROPOSAL 
 

RATIONALE  CONSULTATION 
PAPER 
 

RESPONSES TO 
FEEDBACK 
 

Helping borrowers who are at risk of credit problems avoid getting into greater debt 
 

G.  Disallow FIs from granting further 
unsecured credit to individuals who are 60 
days or more past due on any credit card or 
unsecured credit facility extended by the FI.  
Other FIs will also not be allowed to issue 
new cards or unsecured credit facilities, or 
grant credit limit increases, to such 
individuals. 
 

To help those borrowers who already have 
problems repaying their debt from accumulating 
further debt. 

Page 6 Page 19 

H.  Disallow FIs from granting further 
unsecured credit to individuals whose 
outstanding unsecured debt aggregated 
across FIs exceed 12 months of the 
individuals’ incomes for 90 days or more. 
 

To discourage prolonged reliance on unsecured 
credit and slow further debt accumulation. 

Page 82 Page 26 

 Allow FIs to exceed the per-FI regulatory 
credit limit of 2 months’ income/4 months’ 
income to refinance debt owed to another 
FI. 
 

To enable borrowers to transfer existing debt to 
another FI that may be able to offer better value 
propositions (e.g. lower interest rates, 
repayment schedule). 
 

N.A. Page 27 

                                                           
2
 Page 8 of the Consultation Paper sets out the original Proposal H, which has since been replaced by the limit on borrowers’ total interest-bearing outstanding unsecured 

borrowings, aggregated across FIs. 
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S/N PROPOSAL 
 

RATIONALE  CONSULTATION 
PAPER 
 

RESPONSES TO 
FEEDBACK 
 

Increasing flexibility for financially secure retirees 
 

I.  Allow FIs to grant credit cards to individuals 
above 55 years of age who meet any one of 
the following criteria: 
(i) annual income of at least $15,000;3 
(ii) total net personal assets exceeding 

$750,000; 
(iii) guarantor with annual income of at 

least $30,000. 
 

To provide credit card access to those retirees 
who have the financial means for repayment. 

Page 10 Page 35 

Aligning rules across unsecured credit products 
 

J.  Extend existing solicitation and credit 
bureau checks rules to credit cards with 
credit limits of $500 or less, i.e.  
(i) FIs will be required to obtain an 

individual’s written consent in a 
document signed by him before such 
cards can be issued; 

(ii) FIs will be disallowed from accepting 
application forms for such cards at 

To accord protection to users of credit cards 
whose credit limits are equal to or lower than 
$500. 

Page 11 Page 38 

                                                           
3
 Under the current rules, individuals above 55 years of age only qualify for unsecured credit cards if they have annual incomes of at least $15,000.   
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S/N PROPOSAL 
 

RATIONALE  CONSULTATION 
PAPER 
 

RESPONSES TO 
FEEDBACK 
 

temporary locations; and  
(iii) FIs will be required to conduct credit 

bureau checks before issuing such 
cards. 
 

 Extend all rules, save for the minimum 
income eligibility criteria, per-FI regulatory 
credit limits, and the 12 months’ income 
industry-wide limit, to unsecured loans (e.g. 
business loans, renovation loans, medical 
loans, education loans) that are currently 
exempted from unsecured credit rules. 
 

To enhance lending and disclosure standards in 
relation to those unsecured loans that are 
exempted from unsecured credit rules. 

N.A. Page 40 
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ANNEX B 
 

Contents  
 
No. Document Page 

1.  Banking (Credit Card and Charge Card) Regulations  9 

2.  MAS Notice 118 to Direct Insurers, “Unsecured Credit Facilities to Individuals” 48 

3.  MAS Notice 635 to Banks, “Unsecured Credit Facilities to Individuals” 68 

4.  MAS Notice 827 to Finance Companies, “Unsecured Credit Facilities to 
Individuals” 

88 

5.  MAS Notice 1109 to Merchant Banks, “Unsecured Credit Facilities to 
Individuals” 

107 

6.  MAS Notice 116 to Direct Insurers, “Bridging Loans for the Purchase of 
Immovable Properties” 

127 

7.  MAS Notice 633 to Banks, “Bridging Loans for the Purchase of Immovable 
Properties” 

131 

8.  MAS Notice 826 to Finance Companies, “Bridging Loans for the Purchase of 
Immovable Properties” 

135 

9.  MAS Notice 1107 to Merchant Banks, “Bridging Loans for the Purchase of 
Immovable Properties” 

139 

10.  MAS Notice 603 to Banks and Credit Card and Charge Card Licensees, 
“Branches, Places of Business and Automated Teller Machines” 

143 

11.  MAS Notice 759 to Credit Card Issuers, “Collection of Statistical Returns for 
Credit Cards” 

148 

12.  MAS Notice 760 to Banks, “Collection of Statistical Returns for Unsecured 
Credit Facilities” 

188 
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BANKING ACT 
 

(CHAPTER 19) 
 

BANKING (CREDIT CARD AND CHARGE CARD) REGULATIONS 2004 
 

 
1 Citation and commencement  
2 Definitions  
3 Application of these Regulations  
4 Minimum requirements for issuance of credit cards and charge cards  
5 Supplementary cards  
6 Maximum credit limit and overall credit limit  
6A Merger or consolidation of, or acquisition by, card issuer, etc.  
6B Cardholders who are 60 days or more past due  
6C Cardholders whose aggregate total outstanding unsecured amount exceeds 12 
months’ income for 90 days or more 
7 Solicitation  
8 Particulars to be furnished by card issuers  
9 Disclosure of finance and late payment charges  
9A Credit checks with credit bureau  
9B Checks on income or total net personal assets  
10 ExemptionTransitional Provisions  
11 Revocation  
 
 
In exercise of the powers conferred by section 78 (2) of the Banking Act, (Cap. 19) 
(hereinafter referred to as the “Act”), the Monetary Authority of Singapore hereby makes 
the following Regulations:  
 
Citation and commencement 
 
1. (1) These Regulations may be cited as the Banking (Credit Card and Charge Card) 
Regulations 2004 and shall, with the exception of the regulations set out in paragraphs 
(2), (3), (4) and (5), come into operation on 19th19 February 2004.  
 
(2) Regulations 4(1)(b)(ii), 4(1)(b)(iii), 4(1)(b)(iv), 9A(1)(b), 9A(1)(c), 9A(1A)(b), 
9A(1A)(c), 9B(1), 9B(2), 9B(4), 9B(6) shall come into operation on 1 December 2013.  
 

DISCLAIMER: IN DRAFT FORM AND SUBJECT TO CHANGE 
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(3) Subject to paragraphs (4) and (5), regulations 7 and 9A shall come into operation on 
1 December 2013, in respect of credit cards and charge cards referred to in section 57G(b) 
of the Act. 
 
(4) Regulations 7(1A), 7(1B), 7(2C), 7(2D), 7(2E) and 9A(1C) shall come into operation on 
1 June 2014. 
 
(5) Regulations 6(2D), 6B, 6C, 9(5A), 9(5B), 9(5C), 9(5D) and 9A(1B) shall come into 
operation on 1 June 2015.  
 
Definitions  
 
2.—(1) In these Regulations, unless the context otherwise requires —  
 
"affiliated corporation", in relation to a card issuer," means —  
 

(a) a related corporation, incorporated in Singapore, of the card issuerfinancial 
institution; or  
 
(b) where the card issuerfinancial institution has a related corporation 
incorporated outside Singapore —  

(i) the branches and offices, located within Singapore, of the related 
corporation; or  
 
(ii) such branch or office, located outside Singapore, of the related 
corporation as may be designated by the Authority by notice in writing to the 
card issuerfinancial institution;  
 

"aggregate credit limit" means the aggregate of the following:  
 

(a) the sum of the credit limit of all credit cards granted to the cardholder by a 
lender;  
 
(b) the sum of the credit limits of all charge cards granted to the cardholder by 
the lender; and  
 
(c) the sum of the credit limits of all unsecured credit facilities granted to the 
card holder by the lender; 
 

"aggregate outstanding amount", in relation to a Singapore cardholder, means the 
aggregate amount charged to and outstanding on all credit cards and charge cards (other 
than credit cards and charge cards issued pursuant to regulation 4(1)(b)(iii) or 4(1)(b)(iv), 
corporate cards and business cards) issued to the Singapore cardholder by —  
 

(a) the same card issuer; and  
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(b) any other card issuer which is an affiliated corporation of the first mentioned 
card issuer,  
 

including any aggregate amount charged to and outstanding on all supplementary credit 
cards and charge cards issued in respect of any of such credit cards and charge cards and, 
in the case where the Singapore cardholder is a guarantor, not less than 20% of the 
aggregate amount charged to and outstanding on all credit cards and charge cards for 
which the Singapore cardholder is the guarantor;  
 
"aggregate total outstanding unsecured amount" means the aggregate of the total 
outstanding unsecured amounts owed to each financial institution in Singapore and its 
affiliated corporations.  
 
"borrower" means any person to whom a credit facility is granted by a card issuer or any 
of its affiliated corporations;  

  
"business card" means a credit card or charge card issued to —  
 

(a) an employee of a sole proprietorship or partnership;  
 
(b) a partner of a partnership; or  
 
(c) a sole proprietor,  

 
where, under the terms of use of the credit card or charge card —  
 

(i) the sole proprietor or partnership bears liability for any amount charged to 
the credit card or charge card;  
 
(ii) the employee and the sole proprietor bear liability on a joint and several 
basis for any amount charged to the credit card or charge card;  
 
(iii) the employee or partner, as the case may be, and the partnership bear 
liability on a joint and several basis for any amount charged to the credit card or 
charge card; or  
 
(iv) the sole proprietor or partnership bears liability for any amount charged to 
the credit card or charge card for the purposes of the business of the sole 
proprietorship or partnership,  
 

as the case may be, but does not include —  
 

(A) aa credit card or charge card where the employee or partner is solely liable 
for any amount charged to the credit card or charge card; or  
 
(B) a corporate purchasing card;  
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"cardholder" means a person who has been issued a credit card or charge card;  
 
"card issuer" means any person carrying on a business of issuing credit cards or charge 
cards in Singapore;  
 
"corporate card" means a credit card or charge card issued to an employee or officer of a 
corporation where, under the terms of use of the credit card or charge card —  
 

(a) the corporation bears liability for any amount charged to the credit card or 
charge card;  
 
(b) the employee or officer and the corporation bear liability on a joint and 
several basis for any amount charged to the credit card or charge card; or  
 

(c) the corporation bears liability for any amount charged to the credit card or 
charge card for the purposes of the business of the corporation,  

 
but does not include —  
 

(i) a credit card or charge card where the employee or officer is solely liable for 
any amount charged to the credit card or charge card; or  
 
(ii) a corporate purchasing card;  

 
"corporate purchasing card" means a credit card or charge card issued for the purpose of 
purchasing goods or services, other than services for entertainment purposes, on behalf of 
a corporation, a partnership or a sole proprietorship, where the corporation, partnership 
or sole proprietor, as the case may be, bears liability for all amounts charged to the credit 
card or charge card;  
 
"corporation" , in relation to a corporate card, means the body corporate in respect of 
which the corporate card is issued;  
 
“credit card” or “charge card” has the same meaning as in section 56 of the Act but does 
not include any credit card or charge card referred to in sectionsections 57G(a) and 57G(c) 
of the Act;  
 
"credit facility" means —  

(a) any advance, loan or other facility granted by a corporationlender whereby 
a customer of the corporationlender has access to any funds or financial guarantee; 
or  
 
(b) any other liability incurred by a corporationlender on behalf of its customer;  
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"deposit" , in relation to a finance company, has the same meaning as in section 2 of the 
Finance Companies Act (Cap. 108);  

 
"direct insurer" has the same meaning as in section 1A of the Insurance Act;  
 
"director group" has the same meaning as in paragraph 1 of the Fifth Schedule to the Act;  

 
"emoluments", in relation to an individual, means the salary and bonuses of the individual 
but does not include any allowances;  
 
"excluded employee" in relation to a direct insurer, means a insurance agent which has 
entered into an arrangement with the direct insurer to arrange as agent for the direct 
insurer, any contract of insurance; 

 
"finance company" has the same meaning as in section 2 of the Finance Companies Act;  

  
"financial institution" means any person licensed, approved, registered or otherwise 
regulated by the Authority under any written law;  

 
"fully unsecured charge card" means any charge card in respect of which all amounts 
charged to or outstanding on the charge card, including any amounts charged to or 
outstanding on any supplementary charge card issued in respect of the charge card, are 
not secured; 
 
"fully unsecured credit card" means any credit card in respect of which all amounts 
charged to or outstanding on the credit card, including any amounts charged to or 
outstanding on any supplementary credit card issued in respect of the credit card, are not 
secured; 
 
"fully unsecured credit facility" means a credit facility pursuant to which all credit granted 
is unsecured; 
 
"lender" means a card issuerfinancial institution or any of its affiliated corporations which 
grants a credit facility to a person;  

 
"guarantor" means an individual who guarantees the repayment of all amounts charged to 
or outstanding on a credit card or charge card issued pursuant to regulation 4(1)(b)(iii) or 
4(1)(b)(iv);  
 
"IRAS" means the Inland Revenue Authority of Singapore, a body corporate established 
under the Inland Revenue Authority of Singapore Act (Cap. 138A); 
 
"maximum credit limit", in relation to a Singapore cardholder, means an amount not 
exceeding —  
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(a) in a case where the Singapore cardholder only holds a credit card or charge 
card with an unsecured credit limit,  his overall credit limit;  

  
(b) in a case where the Singapore cardholder only holds a credit card or charge 
card with a secured credit limit, the amount of the deposit or deposits of the 
Singapore cardholder which secures the credit limit of the credit card or charge 
card; or  
 
(c) in a case where the Singapore cardholder holds —  
 

(i) both a credit card or charge card with a secured credit limit and a 
credit card or charge card with an unsecured credit limit issued by the same 
card issuer; or  
 
(ii) a credit card or charge card with both a secured credit limit and an 
unsecured credit limit,  

 
the higher of the following amounts: 
 

(A) the Singapore cardholder’s overall credit limit; and  
 

(B) the amount of the deposit or deposits of the Singapore cardholder 
which secures the credit limit of the credit card or charge card with a secured 
credit limit referred to in paragraph (i), or the secured credit limit of the 
credit card or charge card referred to in sub-paragraph (ii) (as the case may 
be);  

 
"medical treatment" has the same meaning as in regulation 2 of the Central Provident 
Fund (MediShield Scheme) Regulations (Cap. 36, Rg 20);  
 
"merchant bank" means a merchant bank approved under section 28 of the Monetary 
Authority of Singapore Act (Cap. 186);  
 
"officer" , in relation to a body corporate, means a director, member of the committee of 
management, chief executive, manager, secretary or other similar officer of the body 
corporate;  
 
"overall credit limit" , in relation to a Singapore cardholder, means 2 months’ income (if his 
annual income is less than $30,000) or 4 months’ income (if his annual income is at least 
$30,000) of the Singapore cardholder;  

 
"permanent resident" means any individual who is not subject to any restriction as to his 
period of residence in Singapore imposed under the provisions of any written law relating 
to immigration for the time being in force;  
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"principal cardholder" means a person who has been issued any credit card or charge card 
in respect of which any supplementary credit card or charge card has been issued;  
 
"purchase rate" means the interest rate which applies to credit granted for the purchase of 
goods and services using a credit card or charge card, as specified under the terms of a 
credit card or charge card agreement between a cardholder and a card issuer;  
 
"Singapore borrower" means a borrower who is a citizen of Singapore or a permanent 
resident;  
 
"Singapore cardholder" means a cardholder who is a citizen of Singapore or a permanent 
resident, and does not include the holder of a supplementary credit card or charge card; 
 
"Singapore guarantor" means a guarantor who is a citizen of Singapore or a permanent 
resident; 
 
"secured", in relation to a credit limit of a credit card or charge card, means securesecured 
by one or more deposits in the name of the cardholder placed with the card issuer (being 
any bank, merchant bank or finance company) and includes the setting aside of the whole 
or part of any deposit of a cardholder placed with the card issuer, together with a 
contractual set-off agreement, where the deposit or such part of the deposit which has 
been set aside cannot be withdrawn by the cardholder unless and until the amount 
charged to or outstanding on the credit card or charge card is fully paid up;  

  
"secured credit facility" means a credit facility given with security where the market value, 
or where the Authority is satisfied that there is no established market value, such other 
value as may be approved by it, of the assets constituting that security exceeds the credit 
extended under that credit facility;  
 
"securities market" has the same meaning as in paragraph 3 of Part I of the First Schedule 
to the Securities and Futures Act (Cap. 289);  

 
"share" has the same meaning as in section 4(1) of the Companies Act (Cap. 50);  

 
"share financing loan" means any loan the proceeds of which are applied only towards the 
subscription for shares listed or to be listed on a securities market;  

 
"total outstanding unsecured amount", in relation to a Singapore cardholder, means the 
total amount of the following:  
 

(a) the aggregate amount charged to and outstanding on —  
 
(i) all unsecured credit cards and unsecured charge cards (other than 
those issued pursuant to regulation 4(1)(b)(iiii) and 4(1)(b)(iv), corporate 
cards and business cards) issued to him by a lender;  
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(ii) all supplementary credit cards or charge cards issued in respect of 
each of such credit cards and charge cards;   

 
(b) in the case where the Singapore cardholder is a guarantor not less than 20% 
of the aggregate amount charged to and outstanding on all credit cards and charge 
cards issued by the lender for which the Singapore cardholder is the guarantor; and  
 
(c) the aggregate amount drawn down and outstanding on all unsecured credit 
facilities (other than unsecured credit facilities referred to in regulation 2(3)(c) – 
(k)) granted to him by the lender, including his share of the outstanding balance of 
every unsecured credit facility  granted jointly to him and one or more other 
persons by the lender.  
 

“unsecured charge card” means any charge card in respect of which any amount charged 
to or outstanding on the credit card, including any amount charged to or outstanding on 
any supplementary credit card issued in respect of the credit card, is not secured; 
 
“unsecured credit card” means any credit card in respect of which any amount charged to 
or outstanding on the credit card, including any amount charged to or outstanding on any 
supplementary credit card issued in respect of the credit card, is not secured; 
 
"unsecured credit facility" means —  
 

(a) a credit facility given without security; or  
 
(b) in respect ofany credit extended pursuant to a credit facility given with 
security, any part thereof which at the time the credit facility is given which exceeds 
the market value or, where the Authority is satisfied that there is no established 
market value, such other value as may be approved by it, of the assets constituting 
that security.  

 
but does not include any credit extended on a credit card or charge card.  

 
(2) For the purposespurpose of these Regulations —  

 
(a) a credit limit of a credit card or charge card is secured if the full amount charged 
to or outstanding on the credit card or charge card, including anythe full amount 
charged to or outstanding on any supplementary credit card or charge card issued 
in respect of the credit card or charge card, is secured; and  
 
a (b) save in relation to regulation 9A(1C), a credit limit of a credit card or charge 
card is unsecured if theany amount charged to or outstanding on the credit card or 
charge card, including any amount charged to or outstanding on any 
supplementary credit card or charge card issued in respect of the credit card or 
charge card, is not secured.;  
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(c) a reference to a credit card or charge card issued by a card issuer shall include 
a credit card or charge card issued by another card issuer with whom the 
first-mentioned card issuer merges or consolidates, or whose business (in respect 
of the issue of credit cards and charge cards) the first-mentioned card issuer 
acquires; and 
 
(d) a reference to an unsecured credit facility granted by a lender or any of its 
affiliated corporations shall include an unsecured credit facility granted by another 
lender with whom the card issuer or its affiliated corporation, as the case may be, 
merges or consolidates, or whose business (in respect of the granting of unsecured 
credit facilities) the lender or its affiliated corporation, as the case may be, acquires. 

 
(2A) For the purpose of paragraph (b) of the definition of “total outstanding unsecured 
amount”, a Singapore cardholder’s share of the outstanding balance of an unsecured 
credit facility granted jointly to him and one or more other persons shall be the amount 
derived by dividing the outstanding balance of the unsecured credit facility by the number 
of persons from whom the unsecured credit facility is outstanding. 

 
(3) For the purposes of these Regulations,purpose of regulations 6C(1) and 6C(5), an 
unsecured credit facility shall not include the following: 
  

(a) any credit extended on a credit card or charge card;  
 
(b) any bridging loan which complies with such requirements as may be 
specified by the Authority by notice in writing to the lender;  
 
(a) Deleted;  
 
(b) Deleted;  
 
(c) any loan for the furnishing of any security to the Government in connection 
with any application for the deferment of any liability under the Enlistment Act 
(Cap. 93);  
 
(d) any loan for the furnishing of any security to the Government in connection 
with the employment of a foreign domestic worker;  
 
(e) any loan for the defraying of expenses which are directly attributable to a 
course of education, including tuition fees and the costs of accommodation, 
textbooks and computer equipment, where the lender has taken reasonable steps 
to ascertain that the proceeds of the loan will be applied only towards the defraying 
of such expenses;  
 

(f) any loan to a sole proprietor or a partnership for a business purpose;  
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(g) any loan for the repayment of any amount owing by the borrowerSingapore  
under another credit facility which has become unsecured as a result of a fall in the 
value of the security given for that credit facility, where the lender has taken 
reasonable steps to ensure that the proceeds of the loan are paid to the person who 
granted that credit facility;  
 

(h) any renovation loan, where —  
 

(i) the lender (being a card issuer or any of its affiliated corporations) 
has taken reasonable steps to ascertain that the proceeds of the loan will be 
applied only towards the defraying of the costs of renovations which have 
been made or will be made;  
 
(ii) the loan repayment period does not exceed 5 years;  
 
(iii) in the case of a renovation loan granted jointly to the Singapore 
borrower and one or more other persons, that other person or each of those 
other persons is a spouse, child, parent or sibling of the borrower; and — 

(A) a spouse, child, parent or sibling of the Singapore borrower; or 
 
(B) a fiancé or fiancée of the Singapore borrower, and the 

Singapore borrower will provide a copy of his marriage 
certificate to the lender within 3 months of the first 
disbursement of the loan; and  

 
(iv) the total of the following when added together is not more than 6 
months’ income of the Singapore borrower or $30,000, whichever is the 
lower:  
 

(A) the renovation loan or, where the loan is granted jointly to the 
Singapore borrower and one or more other persons, the 
Singapore borrower’s share of the loan, which shall be derived 
by dividing the loan by the number of borrowers to whom the 
loan is granted; and  

 
(B) the aggregate of the outstanding balances of all earlier 

renovation loans granted to the Singapore borrower by the 
card issuerlender and any of its affiliated corporations, 
including the Singapore borrower’s share of the outstanding 
balance of every renovation loan granted jointly to the 
Singapore borrower and one or more other persons by the 
card issuerlender or its affiliated corporation, which shall be 
derived by dividing the outstanding balance on that loan by 
the number of persons to whom that loan was granted;  
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(i) any loan for the defraying of the costs of any medical treatment, where the 
lender has taken reasonable steps to ascertain that the proceeds of the loan will be 
applied only towards the defraying of such costs;  
 
(j) any share financing loan for the purpose of subscription of shares, where the 
lender is a financial institution and — —  
 

(i) the aggregate of the share financing loan granted by the lender and 
all other share financing loans obtained by the Singapore borrower 
from other persons for the subscription of those shares, together with 
all the discounts, rebates and other benefits granted to the borrower, 
in relation to the subscription of those shares, by the lender and other 
persons, do not exceed 80% of the amount to be paid by the 
Singapore borrower for the subscription of those shares. In the case 
where part of the loan is to be used for purposes other than for the 
subscription of those shares, such part shall not be excluded from the 
definition of unsecured credit facilities; and  
 

(ii) the lender takes reasonable steps to ensure that the aggregate of the 
share financing loan and all other share financing loans obtained by 
the Singapore borrower from other persons for the subscription of 
those same shares, together with all the discounts, rebates and other 
benefits granted to the Singapore borrower, in relation to the 
subscription of those shares, by the lender and other persons, do not 
exceed 80% of the amount to be paid by the Singapore borrower for 
the subscription of those shares, including obtaining a written 
declaration from the Singapore borrower on —  
 
(A) whether he has obtained any share financing loan from any 

person for the subscription of those shares, and the amount of 
such loan (where part of the loan is to be used for purposes other 
than the subscription of those shares, the amount of the loan 
which is to be used for the subscription of those shares) and other 
details of such loan; and  
 

(B) whether he has received any discount, rebate or other benefit 
from any person in relation to the subscription of those shares, 
and the amount and other details of such discount, rebate or 
benefit;  
 

(k) any loan to an officer (other than a director) or employee (other than an 
excluded employee of a direct insurer) of the lender (other than a finance 
company) in his capacity as an officer or employee of the lender, where the lender– 
 

(i) the  duration of employment as set out in the contract of 
employment of the officer or employee, as the case may be, is a bank in 
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Singaporefor at least one continuous year or where the duration of 
employment is less than one continuous year, the terms of the contract 
allows for the duration of employment to be extended beyond one year; and  
 
(ii) the total of the following when added together is not more than one 
year’s emoluments of that officer or employee:  

 
(A) the loan amount;  
 
(B) the aggregate of the outstanding balances of all earlier loans 
granted by the lender to that officer or employee., in his capacity as 
an officer or employee of the lender; and  
 
(C) the total outstanding unsecured amount granted by the lender to 
that officer or employee.  

 
For the avoidance of doubt, where the total of sub-paragraphs (A), (B) and (C) 
exceeds one year’s emoluments of that officer or employee, such total shall be 
included in the computation of total outstanding unsecured amount and aggregate 
total outstanding unsecured amount. 

 
(4) In determining whether the total referred to in paragraph (3)(h)(iv) exceeds the 
amount referred to in that provision, any addition to a renovation loan (included in the 
aggregate) of any fee, interest, late payment charge or other charge by a lender shall be 
disregarded.  

 
(5) For the purposes of paragraph (3)(h)(iv)(A), a borrower’s share of a renovation loan 
granted jointly to him and one or more other persons shall be the amount derived by 
dividing the loan by the number of persons to whom the loan is granted.  

 
(6) For the purposes of paragraph (3)(h)(iv)(B), a borrower’s share of the outstanding 
balance of a renovation loan granted jointly to him and one or more other persons shall be 
the amount derived by dividing the outstanding balance of the loan by the number of 
persons from whom the loan is outstanding.  

 
(5) Where a request referred to in these Regulations is made by an individual in the course 
of a telephone call initiated by a card issuer, the card issuer shall not act on the request 
unless the individual confirms, in a document signed by him, not less than five business 
days after the request, that the card issuer should proceed with his request.  
 
Application of these Regulations  
 
3. These Regulations shall not apply to any corporate purchasing card.  
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Minimum requirements for issuance of credit cards and charge cards  
 
4.—(1) Subject to this regulation, a card issuer shall not issue a credit card or charge card 
with an unsecured credit limit to an individual who is a citizen of Singapore or a permanent 
resident unless —  
 

(a) in the case of an individual 55 years of age or below, he has an annual 
income of at least $30,000; or  
 
(b) in the case of an individual above 55 years of age, he has — 
 

(i) an annual income of at least $15,000; 
 
(ii) total net personal assets exceeding $750,000; or 
 
(iii) a guarantor other than a Singapore guarantor; or 

 

(iv) a Singapore guarantor with an annual income of at least $30,000; 
 
at the time of application for the credit card or charge card.  
 
(2) Where a card issuer issues a credit card or charge card with an unsecured credit limit 
to an individual who is already the holder of a credit card or charge card with an unsecured 
credit limit (not being a supplementary credit card or charge card) issued by the card 
issuer, paragraph (1) shall not apply to the issue of the first-mentioned credit card or 
charge card.  
 
(3) A card issuer may issue a corporate card or business card with an unsecured credit 
limit for a period specified by the card issuer to an individual who is a citizen of Singapore 
or a permanent resident whose annual incomeand who does not fulfil the requirement 
specified in paragraph (1) (a) or (b), as the case may be, at the time of application for the 
corporate card or business card if —  
 

(a) the individual is to travel or to be posted to a foreign country for the 
purposes of the business of the corporation, partnership or sole proprietorship 
concerned; and  
 
(b) thethe corporate card or business card is required for the purchase of goods 
or services for or in connection with such travel, posting or business.  

 
(4) In determining the period referred to in paragraph (3), a card issuer shall have regard 
to what would be a reasonable period for which use of the corporate card or business card 
is required for the purposes referred to in that paragraph.  
 
(5) A card issuer shall not issue a credit card or charge card with a secured credit limit to 
an individual who is a citizen of Singapore or a permanent resident unless the individual 
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has, in his name, one or more deposits amounting in the aggregate to not less than 
$10,000 with the card issuer (being any bank, merchant bank or finance company) which 
the individual may use to secure the credit limit of the credit card or charge card.  

  
(6) A card issuer shall ensure that every individual to whom it has issued a credit card or 
charge card with a secured credit limit has, in his name, at all times during the period 
which the individual holds the credit card or charge card, one or more deposits amounting 
in the aggregate to not less than $10,000 with the card issuer (being any bank, merchant 
bank or finance company) which the individual may use to secure the credit limit of the 
credit card or charge card.  

  
(7) Any card issuer which contravenes paragraph (1), (5) or (6) shall be guilty of an 
offence and shall be liable on conviction to a fine not exceeding $25,000 and, in the case 
of a continuing offence, to a further fine not exceeding $2,500 for every day or part 
thereof during which the offence continues after conviction.  
 
(8) Where a card issuer is charged with an offence under paragraph (7) for a 
contravention of paragraph (1), it shall be a defence for the issuer to prove that —  
 

(a) the issuer has taken all reasonable steps to verify that the annual income or 
the total net personal assets of the individual, or the annual income of the 
Singapore guarantor, fulfilled the requirement specified in paragraph (1) (a) or (b), 
as the case may be, at the time of application for the credit card or charge card with 
an unsecured credit limit; or  
 
(b) the issuer has taken all reasonable steps to verify the existence of the 
circumstances specified in paragraph (3) (a) and (b).  
 

(9) In this regulation, any reference to the issue of a credit card or charge card shall not 
be construed as including the sending or giving of a credit card or charge card under the 
circumstances set out in regulation 7 (2).  
 
(10) This regulation shall not apply to the issue of a supplementary card if the card issuer 
complies with this regulation in respect of the principal cardholder:  
 

(a) the issue of a supplementary credit card or charge card if the card issuer 
complies with this regulation in respect of the principal cardholder; and 
 
(b) any credit card or charge card referred to in section 57G(b) of the Act. 
 

Supplementary cards  
 
5.—(1) Subject to paragraph (2), a card issuer shall not issue a supplementary credit card 
or charge card to any individual who is below 18 years of age.  
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(2) A card issuer may issue a supplementary credit card or charge card for a period 
specified by the card issuer to an individual who is below 18 years of age where the 
individual requires the use of the supplementary credit card or charge card for the 
purposes of his overseas travel to a foreign country.  

  
(3) In determining the period referred to in paragraph (2), a card issuer shall have regard 
to what would be a reasonable period for which the use of the supplementary credit card 
or charge card is required for the purpose of the individual’s overseas travel to a foreign 
country.  
 
(4) Any card issuer which contravenes paragraph (1) shall be guilty of an offence and shall 
be liable on conviction to a fine not exceeding $25,000 and, in the case of a continuing 
offence, to a further fine not exceeding $2,500 for every day or part thereof during which 
the offence continues after conviction.  
 
(5) Where a card issuer has been charged with an offence under paragraph (4), it shall be 
a defence for the issuer to prove that it has taken all reasonable steps to verify that the 
individual requires the use of a supplementary credit card or charge card for the purposes 
of his overseas travel to a foreign country.  

  
(6) This regulation shall not apply to a supplementary credit card or charge card where the 
principal cardholder in relation to the supplementary credit card or charge card is not a 
citizen of Singapore or a permanent residentcardholder.  
 
(7) Deleted by S 268/2006, wef 24/05/2006.  
 
Maximum credit limit and overall credit limit 
  
6.—(1) Subject to paragraphs (2), (2A) and (2D), a card issuer shall not permit any 
amount to be charged to any credit card or charge card (other than a credit card or charge 
card issued pursuant to a citizen of Singapore or permanent resident (referred to in this 
regulation as the 4(1)(b)(iii) or regulation 4(1)(b)(iv)) issued to a Singapore cardholder) if 
that would result in the Singapore cardholder’s —  
 

(a) aggregate outstanding amount exceeding his maximum credit limit; or  
 
(b) total outstanding unsecured amount exceeding his overall credit limit.  

 
(1A) For the avoidance of doubt, subject to paragraphs (2), (2A) and (2D), a card issuer 
shall not permit any amount to be charged to any credit card or charge card (other than a 
credit card or charge card issued pursuant to regulation 4(1)(b)(iii) or regulation 
4(1)(b)(iv)) issued to a Singapore cardholder if the Singapore cardholder’s — 
 

(a) aggregate outstanding amount exceeds his maximum credit limit; or  
 
(b) total outstanding unsecured amount exceeds his overall credit limit.  
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(2) A card issuer may permit any amount to be charged to a credit card or charge card, 
even where that would result in the cardholder’s—  

(a) the Singapore cardholder’s — 
 

(i) aggregate outstanding amount exceeds his maximum credit limit; or  
 
(ii) total outstanding unsecured amount exceeds his overall credit limit; 
or 

 

(b) the amount to be charged would result in the Singapore cardholder’s—  
 

(i) aggregate outstanding amount exceeding his maximum credit limit; 
or 
 

(ii) total outstanding unsecured amount exceeding his overall credit 
limit,  

 
if the amount by which that limit would be exceeded is represented only by fees, interests 
and charges (including late payment charges) relating to the use of theany credit card, 
charge card or unsecured credit facility granted by the card issuer or any of its affiliated 
corporations and included by the card issuer or any of its affiliated corporations in the 
aggregate outstanding amount or the total outstanding unsecured amount, as the case 
may be.  

 
(2A) Subject to paragraphs (2B) and (2C), and regulations 6B(1) and 6B(6), a card issuer 
may permit any amount to be charged to a credit card or charge card that, even where — 
 

(a) the Singapore cardholder’s — 
 

(i) aggregate outstanding amount exceeds his maximum credit limit; or  
 
(ii) total outstanding unsecured amount exceeds his overall credit limit,  
 

(a)(b) the amount to be charged would result in the cardholder’s —  
 

(i) aggregate outstanding amount exceeding his maximum credit limit; 
or  
 
(ii) total outstanding unsecured amount exceeding his overall credit 
limit,  

 
if the Singapore cardholder has an annual income of at least $120,000 (or its equivalent in 
foreign currency) or his total net personal assets exceed $2 million (or its equivalent in 
foreign currency).  
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(2B) A card issuer referred to in paragraph (2A) shall not permit any amount to be charged 
to a credit card or charge card of a Singapore cardholder referred to in that paragraph that 
would result in the Singapore cardholder’s total outstanding unsecured amount exceeding 
his 8 months’ income if — 
  

(a) the card issuer is a bank in Singapore; and  
 
(b) the Singapore cardholder is in a director group of the card issuer.  

 
(2C) If the Authority, having regard to the specific circumstances of a card issuer referred 
to in paragraph (2A) (including whether the credit evaluation and credit risk management 
practices of the card issuer are sufficiently robust to effectively monitor and manage credit 
risk), issues to the card issuer a written declaration that paragraph (2A) shall no longer 
apply to the card issuer, then that paragraph shall not apply to the card issuer from the 
date of the declaration.  

 
(2D) A card issuer may permit any amount to be charged to a credit card or charge card 
issued to a Singapore cardholder, even where — 
 

(a) the Singapore cardholder’s — 
 

(i) aggregate outstanding amount exceeds his maximum credit limit; or  
 
(ii) total outstanding unsecured amount exceeds his overall credit limit; 
or  
 

(b) the amount to be charged would result in the Singapore cardholder’s —  
 

(i) aggregate outstanding amount exceeding his maximum credit limit; 
or  
 
(ii) total outstanding unsecured amount exceeding his overall credit 
limit, 

 
if the amount is charged for the purpose of repaying any amount owed by the Singapore 
cardholder to any other financial institution, where —  
 

(A) the card issuer takes reasonable steps to ensure that the amount charged is 
paid to the financial institution for the purpose of repaying the amount owed to it; 
and 
 
(B) the amount charged is not more than the amount owed to the financial 
institution.  

 
(2E) For the avoidance of doubt, a card issuer shall not allow any amount charged to a 
credit card or charge card pursuant to paragraph (2D) above (other than fees, interest and 
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charges relating to such amounts) if that would result in an increase in the Singapore 
cardholder’s aggregate total outstanding unsecured amount.  

 
(3) Any card issuer which contravenes paragraph (1) or ), (2B), or (2E) shall be guilty of 
an offence and shall be liable on conviction to a fine not exceeding $25,000 and, in the 
case of a continuing offence, to a further fine not exceeding $2,500 for every day or part 
thereof during which the offence continues after conviction.  

 
(4) This regulation shall not apply to any corporate card or business card.Singapore 
cardholder who only holds credit cards or charge cards referred to in section 57G(b) of the 
Act, and who has not obtained any unsecured credit facility, from the card issuer or its 
affiliated corporations.   
 
(5) For the avoidance of doubt, nothing in this regulation shall prevent any card issuer 
from setting in respect of any credit card or charge card, a credit limit lower than the 
maximum credit limit or the overall credit limit.  

 
(6) In this regulation —Deleted   

"aggregate outstanding amount" , in relation to a cardholder, means the aggregate 
amount 

(7) Deleted 
 

 charged to and outstanding on all credit cards and charge cards issued to the 
cardholder by —  
(a) the same card issuer; and  
(b) any other card issuer which is an affiliated corporation of that card issuer,  

 
including any aggregate amount charged to and outstanding on all supplementary 
cards issued in respect of any of such credit cards and charge cards;  
 
"cardholder" does not include the holder of a supplementary card;  
 
"director group" has the same meaning as in paragraph 1 of the Fifth Schedule to 
the Act;  
““maximum credit limit”, in relation to a cardholder, means an amount not 
exceeding —  
(a) in a case where the cardholder only holds a card with an unsecured credit 
limit, 2 months’ income (if his annual income is less than $30,000) or 4 months' 
income (if his annual income is at least $30,000) of the cardholder;  

  
(b) in a case where the cardholder only holds a card with a secured credit limit, 
the amount of the deposit or deposits of the cardholder which secures the credit 
limit of the card; or  
 
(c) in a case where the cardholder holds —  
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(i) both a card with a secured credit limit and a card with an unsecured 
credit limit issued by the same card issuer; or  
 
(ii) a card with both a secured credit limit and an unsecured credit limit,  
 

the higher of the following amounts:  
 

(A) 2 months’ income (if his annual income is less than $30,000) or 4 
months' income (if his annual income is at least $30,000) of the 
cardholder; and  

 
(B) the amount of the deposit or deposits of the cardholder which secures 

the credit limit of the card with a secured credit limit referred to in 
paragraph (i), or the secured credit limit of the card referred to in 
sub-paragraph (ii) (as the case may be);  

 
"overall credit limit" , in relation to a cardholder, means 2 months’ income (if his 
annual income is less than $30,000) or 4 months’ income (if his annual income is at 
least $30,000) of the cardholder;  

 
"total outstanding unsecured amount" , in relation to a cardholder, means the total 
amount of the following:  
 

(a) the aggregate amount charged to and outstanding on —  
 
all unsecured credit cards and unsecured charge cards issued to the 
cardholder by a card issuer and any other card issuer which is an affiliated 
corporation of the first-mentioned card issuer; and  
(i) all supplementary cards issued in respect of each of such credit cards 
and charge cards; and  

 
the aggregate of the outstanding balances of all unsecured credit facilities granted to the 
cardholder by the card issuer and any of its affiliated corporations, including the 
cardholder’s share of the outstanding balance of every unsecured credit facility granted 
jointly to the cardholder and one or more other persons by the card issuer or its affiliated 
corporation.  

 
(7) In this regulation —  

 
(a) a reference to a credit card or charge card issued by a card issuer shall 
include a credit card or charge card issued by another card issuer with whom the 
first-mentioned card issuer merges or consolidates, or whose business (in respect 
of the issue of credit cards and charge cards) the first-mentioned card issuer 
acquires; and 
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(b) a reference to an unsecured credit facility granted by a card issuer or any of 
its affiliated corporations shall include an unsecured credit facility granted by 
another person with whom the card issuer or its affiliated corporation, as the case 
may be, merges or consolidates, or whose business (in respect of the granting of 
unsecured credit facilities) the card issuer or its affiliated corporation, as the case 
may be, acquires.  

 
(8) For the purposes of paragraph (b) of the definition of “total outstanding unsecured 
amount” in paragraph (6), a cardholder’s share of the outstanding balance of an 
unsecured credit facility granted jointly to him and one or more other persons shall be the 
amount derived by dividing the outstanding balance of the unsecured credit facility by the 
number of persons from whom the unsecured credit facility is outstanding.  

 
(8) For the purpose of this regulation, the amounts charged to and outstanding on an 
unsecured credit card or unsecured charge card issued pursuant to regulation 4(1)(b)(iv) 
shall be included in the aggregate outstanding amount and total outstanding unsecured 
amount of the Singapore guarantor (where he is also a Singapore cardholder). 
 
Merger or consolidation of, or acquisition by, card issuer, etc.  
 
6A.—(1) A card issuer which has issued a credit card or charge card to a citizen of 
Singapore or a permanent resident (referred to in this regulation as the cardholder) shall 
give written notice to the Authority before the card issuer or any of its affiliated 
corporations —  
 

(a) merges or consolidates with another card issuer which has issued a credit 
card or charge card, or a corporation which has granted an unsecured credit 
facility, to the Singapore cardholder; 
 
(b) acquires all the shares in another card issuer which has issued a credit card 
or charge card, or a corporation which has granted an unsecured credit facility, to 
the Singapore cardholder; or  
 
(c) acquires the business of another card issuer which has issued a credit card 
or charge card, or a person who has granted an unsecured credit facility, to the 
Singapore cardholder.  
 

(2) If, upon the merger, consolidation or acquisition, the Singapore cardholder’s 
aggregate outstanding amount or total outstanding unsecured amount exceeds his 
maximum credit limit or overall credit limit, respectively —  
 

(a) the card issuer, the merged card issuer or the card issuer that is formed as 
a result of the consolidation (as the case may be); or  
 
(b) if the entity that underwent or undertook the merger, consolidation or 
acquisition is an affiliated corporation of the card issuer, the card issuer,  
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shall take such steps within such period as may be specified by the Authority by notice in 
writing to it to ensure that the Singapore cardholder’s aggregate outstanding amount or 
total outstanding unsecured amount ceases to be in excess of his maximum credit limit or 
overall credit limit, as the case may be.  
 
(3) In this regulation, “aggregate outstanding amount”, “maximum credit limit”, “overall 
credit limit” and “total outstanding unsecured amount” have the same meanings as in 
regulation 6.  
 
(3) Deleted  
 
(4) Any card issuer which contravenes paragraph (1) shall be guilty of an offence and shall 
be liable on conviction to a fine not exceeding $25,000.  
 
(5) Any card issuer which contravenes paragraph (2) shall be guilty of an offence and shall 
be liable on conviction to a fine not exceeding $25,000 and, in the case of a continuing 
offence, to a further fine not exceeding $2,500 for every day or part thereof during which 
the offence continues after conviction.  

 
Cardholders who are 60 days or more past due  
 
6B.—(1) Subject to paragraphs (8), (8A) and (10), a card issuer shall not permit any 
amount (other than fees, interest and charges (including late payment charges)) to be 
charged to any credit card or charge card issued to a Singapore cardholder by the card 
issuer once the amounts outstanding on any credit card, charge card or unsecured credit 
facility granted to the Singapore cardholder by the card issuer are past due for 60 
consecutive days or more.  
 
(2) For the purpose of this regulation, a card issuer may exclude the following from the 
amount outstanding on any credit card, charge card or unsecured credit facility issued to 
the Singapore cardholder:   
 

(a) annual fees in respect of that credit card, charge card or unsecured credit 
facility;  
 
(b) transactions, fees, interest and charges in respect of which the Singapore 
cardholder has raised a dispute with his lender; and 
 
(c) fees, interest and charges levied on — 
 

(i) the annual fees referred to in sub-paragraph (a); and 
 
(ii) transactions, fees, interest and charges referred to in sub-paragraph 
(b). 
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(3) Subject to regulations 6 and 6C(1), a card issuer may permit a Singapore cardholder 
referred to in paragraph (1) to resume charging amounts to any credit card or charge card 
where:   
 

(a) the amounts outstanding on all credit cards, charge cards and unsecured 
credit facilities issued to the Singapore cardholder by the card issuer are no longer 
past due; and 
 
(b) the card issuer — 
 

(i) obtains the documents specified in the table below (unless such 
documents have already been obtained not more than 3 months prior 
to the date that the Singapore cardholder is permitted to resume 
charging amounts ) — 

 

Type of card Documents required 

Credit cards and charge cards issued 
on the basis that the Singapore 
cardholder has an annual income of at 
least $120,000 (or its equivalent in 
foreign currency) or total net personal 
assets that exceed $2 million (or its 
equivalent in foreign currency) 

Documents to verify either the annual 
income or the total net personal assets 
of the Singapore cardholder. 

Where the documents obtained 
indicate that the total net personal 
assets of the Singapore cardholder no 
longer exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual income 
of the Singapore cardholder.  

Credit cards and charge cards issued 
pursuant to regulation 4(1)(b)(iv) that 
are guaranteed by a Singapore 
guarantor who has an annual income 
of at least $120,000 (or its equivalent 
in foreign currency) or total net 
personal assets that exceed $2 million 
(or its equivalent in foreign currency) 

Documents to verify either the annual 
income or the total net personal assets 
of the Singapore guarantor. 

Where the documents obtained 
indicate that the total net personal 
assets of the Singapore guarantor do 
not exceed $2 million (or its equivalent 
in foreign currency), documents to 
verify the annual income of the 
Singapore guarantor.  

Other credit cards and charge cards 
issued pursuant to regulation 
4(1)(b)(iv) 

 

Documents to verify the annual 
income of the Singapore guarantor. 

All other credit cards or charge cards Documents to verify the annual 
income of the Singapore cardholder. 
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and 

 

(ii) conducts comprehensive checks with one or more credit bureaus for 
the purpose of assessing the credit-worthiness of the Singapore 
cardholder or in the case of credit cards or charge cards issued 
pursuant to regulations 4(1)(b)(iii) or 4(1)(b)(iv), comprehensive 
checks with one or more credit bureaus for the purpose of assessing 
the credit-worthiness of the Singapore cardholder and his guarantor 
(unless such checks were conducted within 1 month prior to the date 
that the Singapore cardholder is permitted to resume charging 
amounts).   

 
(4) For the purpose of paragraph (3)(b)(i), where the Singapore cardholder or the 
Singapore guarantor, as the case may be, does not have a fixed monthly income, a card 
issuer may rely on the most recent Notice of Assessment from IRAS to verify the annual 
income of the Singapore cardholder or the Singapore guarantor, as the case may be, even 
if such Notice of Assessment is not dated within the 3 months prior to the date the 
Singapore cardholder is permitted to resume charging amounts.  
 
(5) For the purpose of paragraph (3)(b)(i), a card issuer shall not be required to obtain the 
documents specified in the table in paragraph 3(b)(i) in cases where the card issuer has 
issued only: 
 

(a) credit cards or charge cards with a secured credit limit; or 
 
(b) credit cards or charge cards referred to in section 57G(b) of the Act, 

 
and no other credit cards, charge cards or unsecured credit facilities to the Singapore 
cardholder. 
 
(6) Subject to paragraphs (8), (8A) and (10), a card issuer shall not issue any credit card 
or charge card, or increase the aggregate credit limit granted, to an individual who is a 
citizen of Singapore or a permanent resident and whose amounts outstanding on any 
credit card, charge card or unsecured credit facility granted by any financial institution are 
past due for 60 consecutive days or more.  
 
(7) To comply with paragraph (6), a card issuer may supplement the information held by 
any one or more credit bureaus with information provided by the Singapore cardholder 
from a credible source.  
 
(8) A card issuer may grant any of the loans specified in regulation 2(3)(c)–(k) to an 
individual who is a citizen of Singapore or a permanent resident whose amounts 
outstanding on any credit card, charge card or unsecured credit facility granted by any 
financial institution are past due for 60 consecutive days or more.  
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(8A) A card issuer may grant a loan under any credit card or charge card to an individual 
who is a citizen of Singapore or a permanent resident whose amounts outstanding on any 
credit card, charge card or unsecured credit facility issued by any financial institution are 
past due for 60 consecutive days or more, increase his aggregate credit limit and permit 
any amount to be charged to a credit card or charge card, for the repayment of any 
amount owed by the Singapore cardholder to any other financial institution, where —  
 

(a) the card issuer takes reasonable steps to ensure that the proceeds of the 
loan are paid to the financial institution for the purpose of repaying the amount 
owed to it; and  
 
(b) the loan granted by the card issuer is not more than the amount owed to the 
financial institution.  

 
(8B) For the avoidance of doubt, any loan granted pursuant to paragraph (8A) above shall 
not result in an increase in the Singapore cardholder’s aggregate total outstanding 
unsecured amount, save for any fees, interest and charges which may be imposed by the 
card issuer. 
 
(9) Any reference to the issue of a credit card or charge card in paragraph (6) shall not be 
construed as including the sending or giving of a credit card or charge card under the 
circumstances set out in regulation 7 (2).  
 
(10) Nothing in this regulation shall prevent a card issuer from transferring any amounts 
outstanding on any credit card, charge card or unsecured credit facility that it has granted 
to a cardholder to any other credit card, charge card or unsecured credit facility it has 
granted or will grant to the same cardholder.  
 
Cardholders whose aggregate total outstanding unsecured amount exceeds 
12 months’ income for 90 days or more 
 
6C.—(1) Subject to paragraphs (2A), (7) and (12), a card issuer shall not permit any 
amounts (save for fees, interest and charges (including late payment charges)) to be 
charged to any unsecured credit card or unsecured charge card issued to a Singapore 
cardholder by the card issuer once the Singapore cardholder’s aggregate total outstanding 
unsecured amount exceeds his 12 months’ income for 90 consecutive days.  
 
(2) For the purpose of this regulation, a card issuer may exclude the following from the 
Singapore cardholder’s aggregate total outstanding unsecured amount: 
 

(a) annual fees in respect of unsecured credit cards, unsecured charge cards 
and unsecured credit facilities granted by any financial institution and its affiliated 
corporations;  
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(b) transactions, fees, interest and charges in respect of which the Singapore 
cardholder has raised a dispute with his lender;  
 

(c) any fees, interest and charges charged on — 
 

(i) the annual fees referred to in sub-paragraph (a); and 
 
(ii) transactions, fees, interest and charges referred to in sub-paragraph 
(b); and 

 

(d) outstanding amounts which accrue interest at an effective interest rate of 
zero.  

 
(2A) Subject to regulations 6(2B) and 6B(1), a card issuer may permit any amount to be 
charged to any credit card or charge card issued to a Singapore cardholder even where the 
Singapore cardholder’s aggregate total outstanding unsecured amount has exceeded his 
12 months’ income for 90 consecutive days, if the Singapore cardholder has an annual 
income of at least $120,000 (or its equivalent in foreign currency) or his total net personal 
assets exceed $2 million (or its equivalent in foreign currency).  
 
(3) Subject to regulations 6 and 6B(1), a card issuer may permit a Singapore cardholder 
referred to in paragraph (1) to resume charging amounts to any credit card or charge card 
it has granted to the Singapore cardholder where: 
 

(a) the Singapore cardholder’s aggregate total outstanding unsecured amount 
is reduced to less than his 12 months’ income; and  
 
(b) the card issuer – 
 

(i) obtains documents to verify the annual income of the Singapore 
cardholder (unless such documents have already been obtained 
within the 3 months prior to the date that the Singapore cardholder is 
permitted to resume charging amounts to his credit card or charge 
card); and 
 

(ii) conducts comprehensive checks with one or more credit bureaus for 
the purpose of assessing the credit-worthiness of the Singapore 
cardholder (unless such checks have already been conducted within 
the 1 month prior to the date that the Singapore cardholder is 
permitted to resume charging amounts to his credit card or charge 
card).   

 
(4) For the purpose of paragraph (3)(b)(i), where the Singapore cardholder does not have 
a fixed monthly income, a card issuer may rely on the most recent Notice of Assessment 
from IRAS to verify the annual income of the Singapore cardholder, even if such Notice of 
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Assessment is not dated within the 3 months prior to the date that the Singapore 
cardholder is permitted to resume charging amounts. 
 
(5) Subject to paragraphs (6), (7) and (12), a card issuer shall not issue any unsecured 
credit card or unsecured charge card to an individual who is a citizen of Singapore or a 
permanent resident whose aggregate total outstanding unsecured amount exceeds his 12 
months’ income for 90 consecutive days. 
 
(6) Subject to regulation 6B(6), a card issuer may issue an unsecured credit card or 
unsecured charge card to an individual who is a citizen of Singapore or a permanent 
resident whose aggregate total outstanding unsecured amount has exceeded his 12 
months’ income for 90 consecutive days if the individual has an annual income of at least 
$120,000 (or its equivalent in foreign currency) or his total net personal assets exceed $2 
million (or its equivalent in foreign currency).  
 
(7) A card issuer may grant a loan under an unsecured credit card or an unsecured charge 
card to an individual who is a citizen of Singapore or a permanent resident, whose 
aggregate total outstanding unsecured amount has exceeded his 12 months’ income for 
90 consecutive days, for the repayment of any amount owed by the Singapore cardholder 
to any other financial institution, where—  
 

(a) the card issuer takes reasonable steps to ensure that the proceeds of the 
loan are paid to the financial institution for the purpose of repaying the 
amount owed to it; and 
 

(b) the loan granted by the card issuer is not more than the amount owed to the 
financial institution. 
 

For the avoidance of doubt, any loan granted pursuant to this paragraph shall not result in 
an increase in the individual’s aggregate total outstanding unsecured amount, save for 
any fees, interest and charges which may be imposed by the card issuer. 
 
(8) For the purpose of determining the aggregate total outstanding unsecured amount 
referred to in this regulation, a card issuer may supplement the information held by any 
one or more credit bureaus with information provided by the Singapore cardholder from a 
credible source. Where a card issuer relies on checks with one or more credit bureaus or 
notifications received from one or more credit bureaus, the period of 90 consecutive days 
referred to in this regulation shall, in the case of an existing cardholder of the card issuer, 
be deemed to commence from the date such information is available through one or more 
credit bureaus to the card issuer, to determine that the Singapore cardholder’s aggregate 
total outstanding unsecured amount has exceeded the Singapore cardholder’s 12 months’ 
income. 
 
(9) For the purpose of determining a cardholder’s income referred to in paragraphs (1), 
(2A) and (7) a card issuer shall rely on the latest income data in its records, or it shall 
obtain income documents from the cardholder to verify his annual income. 
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(10) This regulation shall not apply —   
 

(a) to any credit card or charge card with a secured credit limit;  
 
(b) any credit card or charge card referred to in section 57G(b) of the Act held 
by a Singapore cardholder to whom the card issuer has not issued any other 
unsecured credit card, unsecured charge card or unsecured credit facility (other 
than unsecured credit facilities referred to in regulation 2(3)(c) – (k));   
 
(c) to any credit cards or charge cards issued pursuant to regulation 4(1)(b)(iii) 
or 4(1)(b)(iv), save insofar as 20% of the aggregate amount charged to and 
outstanding on such cards is included in a Singapore guarantor’s aggregate total 
outstanding unsecured amount; and 
 

(d) to any corporate card or business card.  
 
(11) Any reference to the issue of a credit card or charge card in paragraph (5) shall not 
be construed as including the sending or giving of a credit card or charge card under the 
circumstances set out in regulation 7 (2).  
 
(12) Nothing in this regulation shall prevent a card issuer from transferring any amounts 
outstanding on any credit card, charge card or unsecured credit facility that it has granted 
to a cardholder to any other credit card, charge card or unsecured credit facility it has 
granted or will grant to the same cardholder.  
 
Solicitation  
 
7.—(1) Subject to paragraph (2), a card issuer shall not send or give any credit card or 
charge card to an individual unless he has requested for it, in a document signed by him 
and has provided his specimen signature to the card issuer.   
 
(1A) A card issuer shall request an individual applying for a credit card or charge card to 
indicate his preferred credit limit in a document signed by him.  In the case of a credit 
card or charge card issued pursuant to regulation 4(1)(b)(iii) or 4(1)(b)(iv), a card issuer 
shall also request the guarantor to indicate in a document signed by him his preferred 
credit limit for that credit card or charge card. Where the individual or the guarantor, as 
the case may be, has not indicated a preferred credit limit, the card issuer shall obtain the 
individual’s or the guarantor’s, as the case may be, consent in a document signed by him 
on the amount of credit limit to be granted before the credit card or charge card is issued. 
 
(1B) A card issuer shall not issue a credit card or charge card with a credit limit that is 
greater than the preferred credit limit the individual has indicated pursuant to paragraph 
(1A). In the case of a credit card or charge card issued pursuant to regulation 4(1)(b)(iii) 
or 4(1)(b)(iv), a card issuer shall not issue a credit card or charge card with a credit limit 
that is greater than any one of the following: 
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(a) the preferred credit limit the individual has indicated, in a document signed 
by him, pursuant to paragraph (1A); and 
 

(b) the preferred credit limit the guarantor has indicated, in a document signed 
by him, pursuant to paragraph (1A). 

 
(2) Paragraph (1) shall not apply to —  
 

(a) the sending or giving of a credit card or charge card (referred to in this 
regulation as the replacement card) by a card issuer to an individual in renewal or 
replacement of, or in substitution for, a credit card or charge card —  
 

(i) which has been reported as lost or damaged;  
 

(ii) which has been invalidated on suspicion of any fraud involving the credit 
card or charge card; or  
 

(iii) the validity period of which is due to expire, 
  

where the replacement credit card or charge card is of the same kind as the 
second-mentioned credit card or charge card; or  

  
(b) the sending or giving of a credit card or charge card (referred to in this 
regulation as the additional credit card or charge card) by a card issuer to an 
individual who is already the holder of a credit card or charge card (not being a 
supplementary card), and the sending or giving of an additional supplementary 
credit card or charge card to an individual who is already the holder of a 
supplementary card issued by the card issuer if —  

 
(i) the card issuer discloses to the individual the fees, charges and terms 
and conditions of use associated with the additional credit card or charge 
card;  
 
(ii) the individual is not liable for any amount charged to the additional 
credit card or charge card, or in the case of an additional supplementary 
credit card or charge card, the principal cardholder is not liable for any 
amount charged to the additional supplementary credit card or charge card 
until hethe individual or the principal cardholder, as the case may be, has 
communicated his acceptance of the terms and conditions of use associated 
with the additional card or the additional supplementary credit card or 
charge card, as the case may be, to the card issuer in writing;  

  
(iii) no additional credit is granted in respect of the additional credit card 
or charge card or the additional supplementary credit card or charge card as 
the case may be to the individual over and above the individual’s aggregate 
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of the credit limit granted by the card issuer to that individual in respect of all 
the credit cards and charge cards already held by him; and  

  
(iv) the conditions set out in sub-paragraphs (ii) and (iii) are 
communicated to the individual; or  

 
(c) the sending or giving of a credit card or charge card (referred to in this 
regulation as the substitute card) by a card issuer to an individual in substitution for 
a credit card or charge card for the sole purpose of enhancing the security features 
of the second-mentioned credit card or charge card and the substitute credit card 
or charge card is of the same kind as the second-mentioned credit card or charge 
card.  
 

(2A) For the purposes of paragraph (2)(a) and (c), a replacement credit card or charge 
card or substitute credit card or charge card shall be treated as being of the same kind as 
a credit card or charge card if the type, terms, conditions and branding, and the fees and 
charges relating to the use, of the replacement credit card or charge card or substitute 
credit card or charge card, as the case may be, are the same as that of the 
second-mentioned credit card or charge card.  

  
(2B) The card issuer shall notify the Authority not less than 10 days before the date of 
sending or giving a substitute credit card or charge card to an individual referred to in 
paragraph (2)( c).  

  
(2C) A card issuer shall not increase a cardholder’s aggregate credit limit unless the 
cardholder has requested for an increase in his aggregate credit limit in a document signed 
by him not more than a month prior to the increase, and consented to the amount of the 
increase to his aggregate credit limit in a document signed by him.  In the case of a credit 
card or charge card issued pursuant to regulation 4(1)(b)(iii) or 4(1)(b)(iv), a card issuer 
shall not increase the credit limit for that credit card or charge card unless – 
 

(a) the cardholder has requested for an increase in the credit limit for that credit 
card or charge card in a document signed by him not more than a month prior to 
the increase;  
 
(b) the cardholder consented to the amount of the increase to the credit limit for 
that credit card or charge card in a document signed by him; and  
 
(c) the guarantor consented to the amount of the increase to the credit limit of 
that credit card or charge card in a document signed by the guarantor.  

 
(2D) When a cardholder’s aggregate credit limit granted by a card issuer is reviewed or to 
be changed, the card issuer shall request the individual to indicate his preferred aggregate 
credit limit in a document signed by him.  Where the credit limit of a credit card or charge 
card issued pursuant to regulation 4(1)(b)(iii) or 4(1)(b)(iv) is reviewed or to be changed, 
the card issuer shall request – 
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(a) the cardholder to indicate his preferred credit limit for that credit card or 
charge card in a document signed by him; and 
 
(b) the guarantor of that credit card or charge card to indicate his preferred 
credit limit for that credit card or charge card in a document signed by him. 

 
(2E) A card issuer shall not grant an aggregate credit limit to a cardholder that is greater 
than the aggregate credit limit the cardholder has consented to pursuant to paragraph 
(2C) or indicated in a document signed by him pursuant to paragraph (2D). In the case of 
a credit card or charge card issued pursuant to regulation 4(1)(b)(iii) or 4(1)(b)(iv), the 
card issuer shall not grant a credit limit for that credit card or charge card that is more than 
any one of the following: 

 

(a) the credit limit the cardholder has consented to pursuant to paragraph (2C) 
or indicated in a document signed by him pursuant to paragraph (2D); and 

 
(b) the credit limit the guarantor has consented to pursuant to paragraph (2C) 
or indicated in a document signed by him pursuant to paragraph (2D).  

 
(2F) For the avoidance of doubt, the credit limits granted by a card issuer shall be subject 
to the maximum credit limits and overall credit limits prescribed in regulation 6. 
 
(2G) For the purpose of regulations 7(1A) and 7(2C) — 

(a) a cardholder shall be deemed to have consented to the credit limit granted, 
and the amount of the increase in his aggregate credit limit, respectively, if he had 
agreed, in a document signed by him, to a credit limit or an increase in his 
aggregate credit limit which was more than what was granted; or 
 
(b) in the case of a credit card or charge card issued pursuant to regulation 
4(1)(b)(iii) or 4(1)(b)(iv) — 
 

(i) a cardholder shall be deemed to have consented to the credit limit 
granted, and the amount of the increase in the credit limit for that credit 
card or charge card, respectively, if he had agreed, in a document signed by 
him, to a credit limit or an increase in the credit limit which was more than 
what was granted; and  
 
(ii) a guarantor shall be deemed to have consented to the credit limit 
granted, and the amount of the increase in the credit limit, respectively, for 
that credit card or charge card he guarantees, if he had agreed, in a 
document signed by him, to a credit limit or an increase in the credit limit 
which was more than what was granted. 
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(3) Any card issuer which contravenes paragraphs (1), (1A), (1B), (2C), (2D) or (2E) shall 
be guilty of an offence and shall be liable on conviction to a fine not exceeding $25,000 
and, in the case of a continuing offence, to a further fine not exceeding $2,500 for every 
day or part thereof during which the offence continues after conviction.  
  
(4) Any card issuer which contravenes paragraph (2B) shall be guilty of an offence and 
shall be liable on conviction to a fine not exceeding $10,000 and, in the case of a 
continuing offence, to a further fine not exceeding $2,000 for every day or part thereof 
during which the offence continues after conviction.  

  
(5) Deleted by S 198/2004, wef 15/04/2004.  
 
Particulars to be furnished by card issuers  
 
8.—(1) A card issuer shall furnish to the Authority, not later than 15 days after the last day 
of each month, or such longer period as may be specified by the Authority by notice in 
writing, such particulars as the Authority may reasonably require.  
 
(2) Any card issuer which contravenes paragraph (1) shall be guilty of an offence and shall 
be liable on conviction to a fine not exceeding $25,000 and, in the case of a continuing 
offence, to a further fine not exceeding $2,500 for every day or part thereof during which 
the offence continues after conviction.  
 
Disclosure of finance and late payment charges  
 
9.—(1) A card issuer shall include, in a clear and conspicuous manner, the following 
information in its credit card or charge card bill issued to a cardholder:  
 

(a) any finance charge or late payment charge which is or will be imposed by the 
card issuer and the method of computing such charges;  
 
(b) any other penalty or consequence for late payment which is or will be 
imposed by the card issuer; and  
 
(c) a notice advising prompt settlement of the amount outstanding under the 
credit card or charge card bill.  

 
(2) Deleted by S 76/2009, wef 01/03/2009.  
 
(3) Deleted by S 76/2009, wef 01/03/2009.  
 
(4) Deleted by S 76/2009, wef 01/03/2009.  
 
(5) For the avoidance of doubt, nothing in paragraph (1) shall be taken to require any card 
issuer to impose late payment charges or finance charges in respect of its business of 
issuing credit cards or charge cards.  
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(5A) A card issuer shall include, in a clear and conspicuous manner (such as by using font 
or a sheet of a different colour), the following information in its credit card or charge card 
bill or in a sheet attached to the top of the credit card or charge card bill issued to a 
cardholder who has not paid the prior month’s credit card or charge card bill in full by the 
payment due date set out in the bill:   
 

(a) the length of time, in years and months, it will take to pay the current credit 
card bill’s entire outstanding balance, assuming the cardholder makes no further 
charges to the credit card and pays only the minimum payment required by the 
current credit card bill on the payment due date for the current and each 
subsequent month until the outstanding balance is fully paid off; 
 
(b) the total amount the cardholder will have to pay, including principal, interest 
and all applicable fees and charges, to pay the current credit card bill’s entire 
outstanding balance, assuming the cardholder makes no further charges to the 
credit card and pays only the minimum payment required by the current credit card 
bill on the payment due date for the current and each subsequent month until the 
outstanding balance is fully paid off; and 
 
(c) the outstanding balance in 6 months’ time, including the principal, interest 
and all applicable fees, assuming the cardholder makes no further charges to the 
credit card or charge card and makes no payment in the next 6 months. 

 
For the avoidance of doubt, sub-paragraphs (a) and (b) shall apply only to credit cards and 
not charge cards.  
 
(5B) For the purpose of paragraph (5A),  
 

(a) the computation of interest charges shall be based on the applicable interest 
rate that the card issuer generally imposes on similar types of credit cards or charge 
cards.  In cases where amounts accruing at different interest rates are charged to 
a credit card or charge card, the card issuer may use the purchase rate as the 
applicable interest rate to be applied to the whole of the outstanding balance, 
provided the card issuer discloses that interest charges will be higher than 
illustrated if there are amounts accruing at interest rates that are higher than the 
purchase rate.  The card issuer may use promotional interest rates to compute the 
interest that accrues in the relevant promotion period only if such promotional rates 
will be applied to the cardholder’s credit card; and 
 

(b) a card issuer may provide a breakdown of the required information by 
product types (such as by purchases, cash advance, and instalment plans) but in 
this case shall disclose the aggregate across product types of the total amount 
referred to in paragraph (5A)(b) and the aggregate across product types of the 
outstanding amount referred to in paragraph (5A)(c).   
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(5C) For the purpose of paragraphs (5A)(a) and (b), where the outstanding balance in any 
subsequent month simulated in the computation falls below the current credit card bill’s 
minimum payment, the cardholder shall be assumed to pay the outstanding balance of 
that subsequent month in full on the payment due date for that subsequent month.  
 
(5D) A card issuer shall provide the information referred to in paragraph (5A) in the form 
set out in the Schedule to these Regulations. 
 
(6) Any card issuer which fails to comply with paragraphparagraphs (1), (5A), (5B) and 
(5D) shall be guilty of an offence and shall be liable on conviction to a fine not exceeding 
$25,000 and, in the case of a continuing offence, to a further fine not exceeding $2,500 for 
every day or part thereof during which the offence continues after conviction.  

  
Credit checks with credit bureau  
 
9A.—(1) A card issuer shall, prior to issuing a credit card or charge card to any person, 
conduct comprehensive checks with one or more credit bureaus for the purpose of 
assessing the credit-worthiness of that person.—  
 

(a) an individual, prior to issuing a credit card or charge card to that individual;  
 
(b) a cardholder, prior to increasing the aggregate credit limit granted by the 
card issuer to that cardholder unless checks with one or more credit bureaus have 
already been conducted for the purpose of assessing the credit-worthiness of that 
cardholder within the 1 month prior to increasing the aggregate credit limit; and 
 
(c) a cardholder, upon receiving any information that calls into question the 
credit-worthiness of that cardholder, unless checks with one or more credit bureaus 
have already been conducted for the purpose of assessing the credit-worthiness of 
that cardholder not more than 3 months before the information is received.  
 

(1A) In the case of a credit card or charge card issued or to be issued pursuant to 
regulation 4(1)(b)(iii) or 4(1)(b)(iv), a card issuer shall, in addition to the requirements in 
paragraph (1), conduct comprehensive checks with one or more credit bureaus for the 
purpose of assessing the credit-worthiness of a guarantor or a Singapore guarantor, as the 
case may be:  
 

(a) prior to issuing that credit card or charge card;  
 
(b) prior to increasing the credit limit of that credit card or charge card unless 
checks with one or more credit bureaus have already been conducted for the 
purpose of assessing the credit-worthiness of that guarantor or Singapore 
guarantor, as the case may be, within the 1 month prior to increasing the credit 
limit of that credit card or charge card; and 
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(c) upon receiving any information that calls into question the credit-worthiness 
of that cardholder, guarantor or Singapore guarantor, as the case may be, unless 
checks with one or more credit bureaus have already been conducted for the 
purpose of assessing the credit-worthiness of that guarantor or Singapore 
guarantor, as the case may be, not more than 3 months before the information is 
received.  
 

(1B) In the case of a credit card or charge card issued pursuant to regulation 4(1)(b)(iv), 
a card issuer shall be required to conduct comprehensive checks with one or more credit 
bureaus for the purpose of assessing the credit-worthiness of a cardholder, in the event 
that his Singapore guarantor is not permitted pursuant to regulations 6B or 6C to charge 
further amounts to his credit cards, charge cards and unsecured credit facilities issued by 
that card issuer. 
 
(1C) For the purpose of paragraphs (1), (1A) and (1B) and regulations 6B(3)(b)(ii) and 
6C(3)(b)(ii), a card issuer shall review in its checks with one or more credit bureaus: 
 

(a) the sum of the amounts outstanding on all fully unsecured credit cards, fully 
unsecured charge cards and fully unsecured credit facilities;  
 
(b) the sum of the amounts outstanding on all secured credit facilities; 
 
(c) the sum of the amounts outstanding on all unsecured credit cards, 
unsecured charge cards and unsecured credit facilities, excluding the amounts in 
sub-paragraph (a);   
 
(d) the sum of the credit limits of all fully unsecured credit cards, fully unsecured 
charge cards and fully unsecured credit facilities;  
 
(e) the sum of the credit limits of all secured credit facilities;  

(f) the sum of the credit limits of all unsecured credit cards, unsecured charge 
cards and unsecured credit facilities, excluding the amounts in sub-paragraph (d); 

and 

(g) the payment status of all credit facilities. 

(1D) For the avoidance of doubt, for the purpose of paragraph (1C), data on outstanding 
balances and credit limits shall exclude the outstanding balances and credit limits of credit 
cards and charge cards with a secured credit limit.  

(1E) For the purpose of paragraphs (1)(c) and (1B), a card issuer shall not be required to 
conduct comprehensive checks with one or more credit bureaus for the purpose of 
assessing the credit-worthiness of the cardholder if it has not or will not permit any further 
amounts (save for fees, interest and charges and the transfer of any amounts outstanding 
on any credit card, charge card or unsecured credit facility it has already granted to the 
cardholder to another credit card, charge card or unsecured credit facility it has granted or 
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will grant to the same cardholder) to be charged to or drawn down on any credit card, 
charge card or unsecured credit facility issued to that cardholder by the card issuer until 
the amounts outstanding on all his credit cards, charge cards and unsecured credit 
facilities granted by the card issuer to that cardholder are paid in full.  
 
(1F) For the purpose of paragraph (1A)(c), a card issuer shall not be required to conduct 
comprehensive checks with one or more credit bureaus for the purpose of assessing the 
credit-worthiness of a guarantor if it has not or will not permit any further amounts (save 
for fees, interest and charges and the transfer of any amounts outstanding on any credit 
card, charge card or unsecured credit facility it has already granted to the cardholder and 
that is guaranteed by the guarantor to another credit card, charge card or unsecured 
credit facility it has granted or will grant to the same cardholder and that is guaranteed by 
the same guarantor) to be charged to or drawn down on any credit card, charge card or 
unsecured credit facility granted by the card issuer and guaranteed by that guarantor until 
the amounts outstanding on all credit cards, charge cards and unsecured credit facilities 
granted by the card issuer and guaranteed by that guarantor are paid in full. 
 
(2) Paragraphs (1)(a) and 1A(a) shall not apply to a credit card or charge card referred to 
in regulation 7(2).  
 
Checks on income or total net personal assets  
 
9B.—(1) A card issuer shall obtain documents— 
 

(a) to verify the annual income of an individual prior to issuing an unsecured 
credit card or unsecured charge card (other than a credit card or charge card issued 
pursuant to regulation 4(1)(b)(iii) or 4(1)(b)(iv)) to that individual; and 
 
(b) in accordance with the table below, prior to increasing the aggregate credit 
limit granted to a cardholder who holds any unsecured credit card or unsecured 
charge card (other than a credit card or charge card issued pursuant to regulation 
4(1)(b)(iii) or 4(1)(b)(iv)) issued by the card issuer unless the card issuer has 
already obtained such documents not more than 3 months prior to the increase in 
the aggregate credit limit. 
 

Type of card Documents required 

Unsecured credit cards or unsecured 
charge cards issued on the basis that 
the cardholder has an annual income 
of at least $120,000 (or its equivalent 
in foreign currency) or total net 
personal assets that exceed $2 million 
(or its equivalent in foreign currency) 

Documents to verify either the annual 
income or the total net personal assets 
of the cardholder. 
 
Where the documents obtained 
indicate that the total net personal 
assets of the cardholder no longer 
exceed $2 million (or its equivalent in 
foreign currency), documents to verify 
the annual income of the cardholder.  
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Type of card Documents required 

 

All other unsecured credit cards or 
unsecured charge cards  

Documents to verify the annual 
income of the cardholder.  
 

 
(2) In the case of a credit card or charge card issued pursuant to regulation 4(1)(b)(iii) or 
4(1)(b)(iv), a card issuer shall obtain documents — 
 

(a) to verify the annual income of a guarantor or Singapore guarantor, as the 
case may be, of that credit card or charge card prior to issuing that credit card or 
charge card; and 
 
(b) in accordance with the table below, prior to increasing the credit limit of that 
credit card or charge card unless the card issuer has already obtained such 
documents not more than 3 months prior to the increase in the credit limit. 
 

Type of card Documents  

Credit cards or charge cards issued 
pursuant to regulation 4(1)(b)(iii) or 
4(1)(b)(iv) that are guaranteed by a 
guarantor or Singapore guarantor, as 
the case may be, who has an annual 
income of at least $120,000 (or its 
equivalent in foreign currency) or total 
net personal assets that exceed $2 
million (or its equivalent in foreign 
currency) 

Documents to verify either the annual 
income or the total net personal assets 
of the guarantor or Singapore 
guarantor, as the case may be.  
 
Where the documents obtained 
indicate that the total net personal 
assets of the guarantor or Singapore 
guarantor, as the case may be, no 
longer exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual income 
of the guarantor or Singapore 
guarantor, as the case may be.  
 

Other credit cards or charge cards 
issued pursuant to regulation 
4(1)(b)(iii) or 4(1)(b)(iv) 

Documents to verify the annual 
income of the guarantor or Singapore 
guarantor, as the case may be. 
 

 
(3) For the purpose of paragraphs (1)(b) and (2)(b) where the cardholder, the guarantor 
or the Singapore guarantor, as the case may be, does not have a fixed monthly income, a 
card issuer may rely on the most recent Notice of Assessment from IRAS available even if 
such Notice of Assessment is not dated within the 3 months prior to the date the 
aggregate credit limit or the credit limit, as the case may be, is increased.  
 
(4) Upon receiving any information that calls into question the creditworthiness of a 
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cardholder of an unsecured credit card or unsecured charge card (other than those issued 
pursuant to regulation 4(1)(b)(iiii) and 4(1)(b)(iv)), a card issuer shall request the 
cardholder to provide documents in accordance with the table in paragraph (1)(b) (unless 
such documents have already been obtained any time not more than 3 months prior to the 
date the information is received). Where the cardholder does not have a fixed monthly 
income, a card issuer may rely on the most recent Notice of Assessment from IRAS even 
if such Notice of Assessment is not dated within the 3 months prior to the date the 
information is received. 
 

(5) For the purpose of paragraph (4), a card issuer shall not be required to request the 
cardholder to provide documents in accordance with the table in paragraph (1)(b) if it has 
or will not permit any further amounts (save for fees, interest and charges and the transfer 
of any amounts outstanding on any credit card, charge card or unsecured credit facility it 
has already granted to the cardholder to another credit card, charge card or unsecured 
credit facility it has granted or will grant to the same cardholder) to be charged to or drawn 
down on any credit card, charge card or unsecured credit facility granted by the card 
issuer to that cardholder until the amounts outstanding on all the credit cards, charge 
cards and unsecured credit facilities granted by the card issuer to that cardholder are paid 
in full. 
 
(6) Upon receiving any information that calls into question the creditworthiness of –  
 

(a) a cardholder of an unsecured credit card or unsecured charge card issued 
pursuant to regulation 4(1)(b)(iii) or 4(1)(b)(iv); or  
 
(b) a guarantor or a Singapore guarantor, as the case may be, of a credit card 
or charge card issued pursuant to regulation 4(1)(b)(iii) or regulation 4(1)(b)(iv),  
 

a card issuer shall request the guarantor or the Singapore guarantor, as the case may be, 
to provide documents in accordance with the table in paragraph (2)(b) (unless such 
documents has already been obtained not more than 3 months prior to the date the 
information is received). Where the guarantor or the Singapore guarantor, as the case 
may be, does not have a fixed monthly income, a card issuer may rely on the most recent 
Notice of Assessment from IRAS to verify the annual income of the guarantor or the 
Singapore guarantor, as the case may be, even if such Notice of Assessment is not dated 
within the 3 months prior to the date the information is received. 
 
(7) For the purpose of paragraph (6), a card issuer shall not be required to request the 
guarantor or the Singapore guarantor, as the case may be, to provide documents in 
accordance with the table in paragraph (2)(b) if it has or will not permit any further 
amounts (save for fees, interest and charges and the transfer of any amounts outstanding 
on any credit card, charge card or unsecured credit facility it has already granted to the 
cardholder and that is guaranteed by the guarantor or the Singapore guarantor, as the 
case may be, to another credit card, charge card or unsecured credit facility it has granted 
or will grant to the same cardholder and that is guaranteed by the same guarantor or 
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Singapore guarantor, as the case may be) to be charged to or drawn down on any credit 
card, charge card or unsecured credit facility guaranteed by that guarantor or the 
Singapore guarantor, as the case may be, until amounts outstanding on all the credit 
cards, charge cards and unsecured credit facilities granted by the card issuer and 
guaranteed by that guarantor or the Singapore guarantor, as the case may be, are paid off 
in full. 
 
(8) Paragraph 9B(1)(b) shall not apply where the aggregate credit limit including the 
amount to be increased is secured. 
 
(9) This regulation shall not apply to any credit card or charge card referred to in section 
57G(b) of the Act held by a cardholder where the card issuer has not issued any other 
credit card, charge card or unsecured credit facility to that cardholder. 
 
Exemption 
 
10.— Deleted (1) The Authority may, subject to such conditions or restrictions as the 
Authority thinks fit to impose, on the application of any card issuer, by notice in writing 
exempt the card issuer from all or any of the provisions of these Regulations if the 
Authority considers it appropriate to do so in the circumstances of the case.  
 
(2) Any card issuer which fails to comply with any condition or restriction imposed by the 
Authority under paragraph (1) shall be guilty of an offence and shall be liable on conviction 
to a fine not exceeding $25,000.  
 
(3) An exemption granted under paragraph (1) may be withdrawn by the Authority at any 
time.  
 
Revocation  
 
11. The Banking (Unsolicited Credit and Charge Cards) Regulations (Rg 3) are revoked.  
 
 
Made this 16th day of January 2004.[date].  
KOH YONG GUANRavi Menon Managing Director, Monetary Authority of Singapore. 
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Schedule 

Disclosure required for cardholders who do not pay their bills in full 

 

Outstanding 
balance  

[current bill’s 
outstanding 

balance]  
Payment Due 

Date 
[current bill’s 

payment due date] 

Pay your bills in full to avoid further interest and finance charges. 

WARNING: If you do not pay the outstanding balance in full, you will be subject to 
[the effective interest rate that the card issuer generally imposes on similar types of 
cards]% interest on [the balances and transactions that attract such an effective 
interest rate e.g. the outstanding balance and all new transactions charged]. 

For example, if you pay only [the amount, in dollars and cents, equivalent to the 
current bill’s minimum payment] each month, 

you will pay off what you currently owe 
only after 

the total you will end up paying, even 
without charging new transactions, is about 

[the length of time referred to in 
paragraph (5A)(a)] 

[the total amount referred to in paragraph 
(5A)(b)] 

 

WARNING: If you do not even make the minimum payment, you will also be charged 
[the charges for not making the minimum payment e.g. late fees of $X every month]. 
Your past due payment status will be reflected in your credit bureau report and may 
negatively affect your application for a new loan in the future. Legal action may also 
be taken. 

For example, if you do not make any payment, 

after 
the amount you owe, even without charging 

new transactions, will increase to about 

6 months 
[the outstanding balance in 6 months’ time 

referred to in paragraph (5A)(c)] 

 

Call us at [card issuer’s phone number] if you foresee problems repaying your bill. We may 
be able to assist you. 
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MAS Notice 118  
 
25 February 2009  
Last revised on [ ] 2013 
 
NOTICE TO DIRECT INSURERS  
INSURANCE ACT, CAP 142  
(MAS Notice 118 dated April 2003 is cancelled with effect from 1 March 2009) 
 
UNSECURED CREDIT FACILITIES TO INDIVIDUALS  

 

 
Introduction   

1  This Notice is issued pursuant to section 64 of the Insurance Act (Cap.142) 
[“(the “Act”]”) and applies to all direct insurers.  

2  It sets out the requirements that a direct insurer would have to comply with 
when granting unsecured credit facilities to an individual, whether as an individual or 
as a joint borrower with any other individual.  

 

Commencement 

3(1)  This Notice shall, with the exception of the paragraphs set out in 
subparagraphs (2), (3) and (4) below, take immediate effect. 

(2)  Paragraphs 21(b), 21(c), 25 and 26 shall come into operation on 1 December 
2013. 

(3)  Paragraphs 18A, 18B, 18C, 18D, 18E and 22 shall come into operation on 1 
June 2014. 

(4)  Paragraphs 15A, 20A, 29, 33, 38 and 43 shall come into operation on 1 June 
2015. 

(5)  MAS Notice 635 dated 3 April 2003 is cancelled with effect from 1 March 
2009. 

 

Definitions  

3 4  In this Notice — 

“affiliated corporation” in relation to a direct insurer, means— 

(a) a related corporation, incorporated in Singapore, of the direct insurer; or 

(b) where the direct insurer has a related corporation incorporated outside 
Singapore, the branches and offices, located within Singapore, of the related 
corporation; 

“excluded employee” in relation to a direct insurer, means a insurance agent 
which has entered into an arrangement with the direct insurer to arrange as 
agent for the direct insurer, any contract of insurance; 
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“overall credit limit”, in relation to a borrower, means 2 months’ income (if his 
annual income is less than $30,000) or 4 months’ income (if his annual 
income is at least $30,000) of the borrower; 

“total outstanding unsecured amount” means the total amount of the 
following: 

(a) the aggregate of the outstanding balances of all unsecured credit facilities 
granted to the borrower by a direct insurer and its affiliated corporations; 

(b) the borrower’s share of the outstanding balance of every granted jointly to 
the borrower and one or more other persons by the direct insurer and its 
affiliated corporations; and 

(c) any amount of credit granted to the borrower by the direct insurer and its 
affiliated corporations under section 57G(b) of the Banking Act (Cap 19). 

“Regulations” means the Banking (Credit Card and Charge Card) Regulations; 

“revolving unsecured credit facility” means an unsecured credit facility that 
may be drawn down and repaid at any time and from time to time in any 
amount subject to a limit approved by the lender; and 

“Singapore borrower” means a borrower who is a citizen of Singapore or a 
permanent resident. 

4 For the purposes of paragraph (b) of the definition of “total outstanding unsecured 
amount” in paragraph 3, a borrower’s share of the outstanding balance of granted 
jointly to him and one or more persons shall the amount derived by dividing the 
outstanding balance of the unsecured credit facility by the number of persons whom 
the unsecured credit facility is outstanding.   

5  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act and 
the Banking (Credit Card and Charge Card) Regulations, save that references to “a 
card issuer” in the various definitions should read as “a direct insurer” and 
references to “a cardholder” should read as “a borrower”.  

6  Where an expression is used in the Act and the Banking (Credit Card and 
Charge Card) Regulations with different meanings, the expressions used in this 
Notice shall, except where defined in this Notice or where the context otherwise 
requires, have the same meanings as in the Banking (Credit Card and Charge Card) 
Regulations.  

6A Where a request referred to in this Notice is made by an individual in the 
course of a telephone call initiated by a direct insurer, the direct insurer shall not act 
on the request unless the individual confirms, in a document signed by him, not less 
than five business days after the request, that the direct insurer should proceed with 
his request. 
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Minimum annual income requirement  

7  A direct insurer shall not grant any unsecured credit facilities to an individual 
who is a citizen of Singapore or a permanent resident unless he has an annual 
income of at least $20,000 at the time of application for the unsecured credit 
facilities.  

8  In the case of joint borrowers where at least one of the joint borrowers is a 
citizen of Singapore or a permanent resident, a direct insurer shall not grant any 
unsecured credit facilities to the joint borrowers unless every joint borrower has an 
annual income of at least $20,000 at the time of application for the unsecured credit 
facilities.  

 

Exclusion from unsecured credit facilities  

9  For the purposespurpose of this Noticeparagraphs 7, 8, 13, 13A, 38 and 43, 
an unsecured credit facility shall not include the following:  

(a) any credit extended on a credit card or charge card; Deleted   

(b) any bridging loan which complies with such requirements as may be 
specified by the Authority by notice in writing to the lender; Deleted  

(c) any loan for the furnishing of any security to the Government in 
connection with any application for the deferment of any liability under 
the Enlistment Act (Cap. 93);  

(d) any loan for the furnishing of any security to the Government in 
connection with the employment of a foreign domestic worker;  

(e) any loan for the defraying of expenses which are directly attributable 
to a course of education, including tuition fees and the costs of 
accommodation, textbooks and computer equipment, where the lender 
has taken reasonable steps to ascertain that the proceeds of the loan 
will be applied only towards the defraying of such expenses;  

(f) any loan to a sole proprietor or a partnership for a business purpose;  

(g) any loan for the repayment of any amount owing by the Singapore 
borrower under another credit facility which has become unsecured as 
a result of a fall in the value of the security given for that credit facility, 
where the lender has taken reasonable steps to ensure that the 
proceeds of the loan are paid to the person who granted that credit 
facility;  

(h) any renovation loan, where —  

(i) the lender (being a direct insurer or any of its affiliated 
corporations) has taken reasonable steps to ascertain that the 
proceeds of the loan will be applied only towards the defraying of the 
costs of renovations which have been made or will be made;  

(ii) the loan repayment period does not exceed 5 years;  
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(iii) in the case of a renovation loan granted jointly to the Singapore 
borrower and one or more other persons, that other person or each of 
those other persons is — 

(A) a spouse, child, parent or sibling of the Singapore 
borrower; or 

(B) a fiancé or fiancée of the Singapore borrower, and the 
Singapore borrower will provide a copy of his marriage 
certificate to the lender within 3 months of the first 
disbursement of the loan; and  

(iv) the total of the following when added together is not more than 6 
months’ income of the Singapore borrower or $30,000, whichever is 
the lower:  

(A) the renovation loan, or where the loan is granted jointly 
to the Singapore borrower and one or more other 
persons, the Singapore borrower’s share of the loan; and, 
which shall be derived by dividing the renovation loan by 
the number of borrowers to whom the renovation loan is 
granted; and  

(B) the aggregate of the outstanding balances of all earlier 
renovation loans granted to the Singapore borrower by 
the direct insurer and any of its affiliated corporations, 
includinglender, or where the borrower’s share of the 
outstanding balance of everyearlier renovation loanloans 
were granted jointly to the Singapore borrower and one 
or more other persons by the direct insurer or its 
affiliated corporation;lender, the Singapore borrower’s 
share of the outstanding balance of every such 
renovation loan, which shall be derived by dividing the 
renovation loan by the number of borrowers to whom the 
renovation loan is granted;  

(i) any loan for defraying the costs of any medical treatment, where the 
lender has taken reasonable steps to ascertain that the proceeds of the 
loan will be applied only towards the defraying of such costs;  

(j) any share financing loan for the purpose of subscription of shares, 
where the lender is a financial institution and ——  

(i) the aggregate of the share financing loan granted by the lender 
and all other share financing loans obtained by the Singapore 
borrower from other persons for the subscription of those 
shares, together with all the discounts, rebates and other 
benefits granted to the Singapore borrower, in relation to the 
subscription of those shares, by the lender and other persons, 
do not exceed 80% of the amount to be paid by the Singapore 
borrower for the subscription of those shares. In the case where  
part of the loan is to be used for purposes other than for the 
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subscription of those shares, such part shall not be excluded 
from the definition of unsecured credit facilities; and  

(ii) the lender takes reasonable steps to ensure that the aggregate 
of the share financing loan and all other share financing loans 
obtained by the Singapore borrower from other persons for the 
subscription of those same shares, together with all the 
discounts, rebates and other benefits granted to the Singapore 
borrower, in relation to the subscription of those shares, by the 
lender and the other persons, do not exceed 80% of the 
amount to be paid by the Singapore borrower for the 
subscription of those shares, including obtaining a written 
declaration from the Singapore borrower on —  

(A) whether he has obtained any share financing loan from 
any person for the subscription of those shares, and the 
amount of such loan (where part of the loan is to be used 
for purposes other than the subscription of those shares, 
the amount of the loan which is to be used for the 
subscription of those shares) and other details of such 
loan; and  

(B) whether he has received any discount, rebate or other 
benefit from any person in relation to the subscription of 
those shares and the amount and other details of such 
discount, rebate or benefit; and  

(k) any loan to an officer or employee (other than a director or an 
excluded employee) of the lender wherein his capacity as an officer or 
employee of the lender, where as set out in the contract of 
employment of the officer or employee –  

(i) the duration of employment is a direct insurerfor at least one 
continuous year; or  

(ii) where the duration of employment is less than one continuous 
year, the terms of the contract allows for the duration of 
employment to be extended beyond one year; and  

(iii) the total of the following when added together is not more than 
one year’s emoluments of that officer or employee —  

(A)  the loan; and, 

(B)  the aggregate of the outstanding balances of all earlier 
loans granted by the lender to that officer or employee., 
in his capacity as an officer or employee of the lender; 
and  

(C) the total outstanding unsecured amount granted by the 
lender to that officer or employee.  
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10  In determining whether the total referred to in paragraph 9(h)(iv) exceeds 
the amount referred to in that provision, any addition to a renovation loan (included 
in the aggregate) of any fee, interest, late payment charge or other charge by a 
lender shall be disregarded.  

11 For the purposes of paragraph 9(h)(iv)(A), a borrower’s share of a renovation 
loan granted jointly to him and one or more other persons shall be the amount 
derived by dividing the loan by the number of persons to whom the loan is granted. 

12 11 Where a renovation loan is granted jointly to a Singapore borrower and the 
Singapore borrower’s fiancé or fiancée, and the Singapore borrower fails to provide 
his certificate of marriage to the lender within 3 months of the first disbursement of 
the loan, the lender shall take all reasonable steps to ensure that at least one of the 
criteria set out in column 3 of Appendix 1 is satisfied, for the renovation loan to 
continue to be an excluded unsecured credit facility under paragraph 9, failing which 
the lender shall take the measures set out in column 4 of Appendix 1. 

11A For the avoidance of doubt, a direct insurer shall not be deemed to have 
contravened paragraphs 7, 8, 13, 13A and 43 through the grant of a renovation loan 
jointly to a Singapore borrower and the Singapore borrower’s fiancé or fiancée, 
solely by reason of the Singapore borrower’s failure to provide his certificate of 
marriage to the lender within 3 months of the first disbursement of the loan, if all 
other applicable conditions in subparagraph 9(h) are satisfied and the direct insurer 
has taken the steps specified in paragraph 11. 

12 For the purposes of paragraph 9(h)(iv)(B), a borrower’s shareavoidance of 
doubt, where the total of:  

(a)  the loan granted to an officer (other than a director) or employee of a 
lender in his capacity as an officer or employee of the lender;  

(b)  the aggregate of the outstanding balancebalances of a renovation 
loanall earlier loans granted jointlyby the lender to him and onethat 
officer or more other persons shall be the employee, in his capacity as 
an officer or employee of the lender; and  

(c)  the total outstanding unsecured amount derivedgranted by dividing the 
outstanding balance of the loan by the number of persons from whom 
the loan is the lender to that officer or employee, 

exceeds one year’s emoluments of that officer or employee, such total shall be 
included in his total outstanding. unsecured amount and aggregate total outstanding 
unsecured amount. 

 

Maximum amount of unsecured credit facilities  

13  Subject to paragraphs 14 and, 15 and 15A, and regulation 6 of the Banking 
(Credit Card and Charge Card) Regulations, a direct insurer shall not permit any 
amount to be drawn down on an unsecured credit facility by a borrower who is a 
citizen of Singapore or a permanent residentborrower if that would result in thehis 
total outstanding unsecured amount of the borrower to exceed theexceeding his 
overall credit limit of the borrower..  
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13A For the avoidance of doubt, subject to paragraphs 14 A, 15 and 15A, a direct 
insurer shall not permit any amount to be drawn down on an unsecured credit 
facility by a Singapore borrower if the Singapore borrower’s total outstanding 
unsecured amount exceeds his overall credit limit. 

14  Subject to paragraphs 29 and 33 of this Notice, a direct insurer may permit 
any amount to be drawn down by aon an unsecured credit facility by a Singapore 
borrower that would result in his total outstanding unsecured amount exceeding his 
overall credit limit if—, or even where the Singapore borrower’s total outstanding 
unsecured amount exceeds his overall credit limit, if —  

(a) the borrower’sSingapore borrower has an annual income in the 
preceding 12 months is not less thanof at least $120,000 (or its 
equivalent in foreign currency) or his total net personal assets exceed 
$2 million (or its equivalent in foreign currency); and  

(b) the direct insurer satisfies the Authority that the direct insurer’s credit 
evaluation and credit risk management practices are sufficiently robust 
to effectively monitor and manage credit risk.  

15  A direct insurer may permit any amount to be drawn down on an unsecured 
credit facility by a Singapore borrower that would result in thehis total outstanding 
unsecured amount exceeding his overall credit limit, or even where the Singapore 
borrower’s total outstanding unsecured amount exceedingexceeds his overall credit 
limit, if, the amount by which that limit would be exceeded is represented only by 
fees, interests and charges (including late payment charges) relating to the use of 
the any credit card, charge card or unsecured credit facility granted by the direct 
insurer or any of its affiliated corporations and included by the direct insurer or any 
of its affiliated corporations in the total outstanding unsecured amount.  

15A A direct insurer may permit any amount to be drawn down on an unsecured 
credit facility by a Singapore borrower that would result in his total outstanding 
unsecured amount exceeding his overall credit limit, or even where the Singapore 
borrower’s total outstanding unsecured amount exceeds his overall credit limit, if the 
amount is drawn down for the purpose of repaying any amount owed by him to any 
other financial institution where —  

(a) the direct insurer takes reasonable steps to ensure that the amount 
charged is paid to the said financial institution for the purpose of 
repaying the amount owed to it; and 

(b) the amount charged is not more than the amount owed to the said 
financial institution.  

15B  For the avoidance of doubt, a direct insurer shall not allow any amount to be 
drawn down on an unsecured credit facility pursuant to paragraph 15A above (other 
than fees, interest and charges relating to such amounts) if that would result in an 
increase in the Singapore borrower’s aggregate total outstanding unsecured amount.  
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Merger or consolidation of, or acquisition by, insurer, etc.  

16  A direct insurer which has granted an unsecured credit facility to a borrower 
who is a citizen of Singapore or permanent resident borrower shall givergive written 
notice to the Authority before the direct insurer or any of its affiliated corporations— 
—  

(a) mergers or consolidates with another corporation which has granted an 
unsecured credit facility to the Singapore borrower;  

(b) acquires all the shares in another corporation which has granted an 
unsecured credit facility to the Singapore borrower; or  

(c) acquires the business of another person which has granted an 
unsecured credit facility to the Singapore borrower.  

17  If, upon the merger, consolidation or acquisition, the Singapore borrower’s 
total outstanding unsecured amount of the borrower exceeds thehis overall credit 
limit of the borrower, the direct insurer shall, within such period as may be specified 
by the Authority, take such steps as may be specified by the Authority to ensure that 
the total outstanding unsecured amount ceases to be in excess of the overall credit 
limit.  

 

Solicitation  

18  A direct insurer shall not grant any unsecured credit facilities to an individual 
unless he has requested for it in writing.a document signed by him and has provided 
his specimen signature to the direct insurer.  

19 For the purposes18A A direct insurer shall request an individual applying for an 
unsecured credit facility to indicate his preferred credit limit in a document signed by 
him.  Where the individual has not indicated a preferred credit limit, the direct 
insurer shall obtain the individual’s consent in a document signed by him on the 
amount of the credit limit to be granted before the unsecured credit facility is 
granted. 

18B A direct insurer shall not grant an unsecured credit facility with a credit limit 
that is greater than the preferred credit limit the individual has indicated pursuant to 
paragraph 1818A.   

18C  A direct insurer shall not increase a borrower’s aggregate credit limit unless 
the borrower has –  

(a) requested an increase in his aggregate credit limit in a document 
signed by him not more than a month prior to the increase; and 

(b) consented to the quantum of the increase to his aggregate credit limit 
in a document signed by him.  

18D When the aggregate credit limit granted by a direct insurer to a borrower is 
reviewed or is to be changed, the direct insurer shall request the borrower to 
indicate his preferred aggregate credit limit in a document signed by him.   
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18E A direct insurer shall not grant an aggregate credit limit that is greater than 
the aggregate credit limit the individual has consented to or indicated, in a document 
signed by him, pursuant to paragraph 18C or 18D respectively. 

18F For the avoidance of doubt, the credit limits granted by a direct insurer shall 
be subject to the overall credit limit prescribed in paragraphs 13 and 13A. 

18G  For the purpose of paragraphs 18A and 18C, a borrower shall be deemed to 
have consented to the credit limit granted, and the amount of the increase in his 
aggregate credit limit, respectively, if he had agreed, in a document signed by him, 
to a credit limit or an increase in his aggregate credit limit which was more than 
what was granted.   

19  For the purpose of paragraphs 18, 18A, 18B, 21(a), 33 and 43, “granting of 
any unsecured credit facilities” means— —  

(a) the sending or giving of any article to an individual, the production of 
which allows access to, or drawdown on, any unsecured credit 
facilities, whether or not the article is valid for immediate use, e.g. a 
cheque book; or  

(b) allowing drawdown on any unsecured credit facilities,  

but excludes the sending or giving of an article satisfying the criteria in 
subparagraph (a) by a direct insurer to an individual, in respect of or the drawdown 
on any existing unsecured credit facilities which have been previously granted.  

 

Disclosure of finance and late payment charges  

20  Any direct insurer which grants unsecured credit facilities shall include, in a 
clear and conspicuous manner, the following information in its statement of payment 
issued to a borrower:  

(a) any finance charge or late payment charge which is or will be imposed 
by the direct insurer and the method of computing such charges;  

(b) any other penalty or consequence for late payment which is or will be 
imposed by the direct insurer; and  

(c) a notice advising prompt settlement of the amount outstanding under 
the statement.  

20A A direct insurer shall include, in a clear and conspicuous manner (such as by 
using font or a sheet of a different colour), the following information in its statement 
of payment or in a sheet attached to the top of the statement of payment issued to 
a borrower of a revolving unsecured credit facility, who has not paid the prior 
month’s statement of payment’s outstanding balance in full by the payment due date 
set out in such statement of payment: 

(a) the length of time, in years and months, it will take to pay off the 
current statement of payment’s outstanding balance, assuming the 
borrower makes no further drawdowns on the revolving unsecured 
credit facility and pays only the minimum payment required by the 
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current statement of payment on the payment due date, for the 
current and each subsequent month until the outstanding balance is 
fully paid off; 

(b) the total amount the borrower will have to pay, including principal, 
interest and all applicable fees and charges, to pay off the current 
statement of payment’s outstanding balance, assuming the borrower 
makes no further drawdowns on the revolving unsecured credit facility 
and pays only the minimum payment required by the current 
statement of payment on the payment due date, for the current and 
each subsequent month until the outstanding balance is fully paid off; 
and 

(c) the outstanding balance in 6 months’ time, including principal, interest 
and all applicable fees and charges, assuming the borrower makes no 
further drawdowns on the revolving unsecured credit facility and 
makes no payment in the next 6 months. 

20B For the purpose of paragraph 20A, the computation of interest charges shall 
be based on the applicable interest rate that the direct insurer generally imposes on 
similar types of revolving unsecured credit facilities. The direct insurer may use 
promotional interest rates to compute the interest that accrues in the relevant 
promotion period only if such promotional rates will be applied to the borrower’s 
revolving unsecured credit facility. 

20C For the purpose of paragraphs 20A(a) and 20A(b), where the outstanding 
balance in any subsequent month simulated in the computation falls below the 
current statement of payment’s minimum payment, the borrower shall be assumed 
to pay the outstanding balance of that subsequent month in full on the payment due 
date for that subsequent month. 

20D A direct insurer shall provide the information referred to in paragraph 20A in 
the form set out in Appendix 2 to this Notice. 

 

Credit checks with credit bureau  

21  A direct insurer shall, prior to granting any unsecured credit facilities to any 
individual, conduct or cause to be conducted, comprehensive checks with one or 
more credit bureaus for the purpose of assessing the credit-worthiness of that 
individual.—  

(a) an individual, prior to granting an unsecured credit facility to that 
individual;  

(b) a  borrower, prior to increasing the aggregate credit limit granted by 
the direct insurer to that borrower unless checks with one or more 
credit bureaus have already been conducted for the purpose of 
assessing the credit-worthiness of that borrower within the 1 month 
prior to increasing the aggregate credit limit; and 

(c) a borrower, upon receiving any information that calls into question the 
credit-worthiness of that borrower, unless checks with one or more 
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credit bureaus have already been conducted for the purpose of 
assessing the credit-worthiness of that borrower not more than 3 
months before the information is received.  

 

22  For the purpose of paragraphs 21, 31(b)(ii) and 41(b)(ii), a direct insurer shall 
review in the checks which it conducts or causes to be conducted with one or more 
credit bureaus: 

(a) the sum of the amounts outstanding on all fully unsecured credit cards, 
fully unsecured charge cards and fully unsecured credit facilities;  

(b) the sum of the amounts outstanding on all secured credit facilities;  

(c) the sum of the amounts outstanding on all unsecured credit cards, 
unsecured charge cards and unsecured credit facilities, excluding the 
amounts in sub-paragraph (a);   

(d) the sum of the credit limits of all fully unsecured credit cards, fully 
unsecured charge cards and fully unsecured credit facilities;  

(e) the sum of the credit limits of all secured credit facilities;  

(f) the sum of the credit limits of all unsecured credit cards, unsecured 
charge cards and unsecured credit facilities, excluding the amounts in 
sub-paragraph (d); and 

(g) the payment status of all credit facilities. 

23 For the avoidance of doubt, for the purposes of paragraph 22, data on 
outstanding balances and credit limits shall exclude the outstanding balances and 
credit limits of credit cards and charge cards with a secured credit limit.  

24 For the purposes of paragraph 21(c), a direct insurer shall not be required to 
conduct or to cause to be conducted comprehensive checks with one or more credit 
bureaus if it has not or will not permit any further amounts (save for fees, interest 
and charges and the transfer of any amounts outstanding on any credit card, charge 
card or unsecured credit facility it has already granted to the borrower, to another 
credit card, charge card or unsecured credit facility it has granted or will grant to the 
same borrower) to be charged to or drawn down on any credit card, charge card or 
unsecured credit facility granted to that borrower by such direct insurer, until the 
amounts outstanding on all his credit cards, charge cards and unsecured credit 
facilities granted by the direct insurer are paid in full.  

 

Checks on income or total net personal assets  

25 A direct insurer shall obtain documents — 

(a) to verify the annual income of an individual prior to granting an 
unsecured credit facility to that individual; and 

(b) in accordance with the table below, prior to increasing the aggregate 
credit limit granted to a borrower (unless the direct insurer has already 
obtained such documents at any time within the 3 months prior to the 
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increase in the aggregate credit limit):  

Type of unsecured credit 
facility 

Documents  

Unsecured credit facilities granted 
on the basis that the borrower 
has an annual income of at least 
$120,000 (or its equivalent in 
foreign currency) or total net 
personal assets that exceeded $2 
million (or its equivalent in 
foreign currency) 

Documents to verify either the 
annual income or the total net 
personal assets of the borrower. 

 

Where the documents obtained 
indicate that the total net 
personal assets of the borrower 
no longer exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual 
income of the borrower.  

Other unsecured credit facilities Documents to verify the annual 
income of the borrower. 

 

26 Upon receiving any information that calls into question the credit-worthiness 
of a borrower of an unsecured credit facility, a direct insurer shall request the 
borrower to provide documents in accordance with the table in paragraph 25(b) 
(unless such documents have already been obtained any time within the 3 months 
prior to the date the information is received).  

27 For the purpose of paragraphs 25(b) and 26, where the borrower does not 
have a fixed monthly income, a direct insurer may rely on the most recent Notice of 
Assessment from IRAS to verify the annual income of the borrower even if such 
Notice of Assessment is not dated within 3 months prior to the date the aggregate 
credit limit is increased, and the date the information is received, respectively. 

28 For the purpose of paragraph 26, a direct insurer shall not be required to 
request the borrower to provide documents in accordance with the table in 
paragraph 25(b) if it has not or will not permit any further amounts (save for fees, 
interest and charges and the transfer of any amounts outstanding on any credit 
card, charge card or unsecured credit facility it has already granted to the borrower 
to another credit card, charge card or unsecured credit facility it has granted or will 
grant to the same borrower) to be charged to or drawn down on any credit card, 
charge card or unsecured credit facility granted to that borrower by such direct 
insurer, until the amounts outstanding on all his credit cards, charge cards and 
unsecured credit facilities granted by the direct insurer are paid in full. 
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Borrowers who are 60 days or more past due  

29 Subject to paragraphs 35, 36 and 50, a direct insurer shall not permit any 
amounts (save for fees, interest and charges including late payment charges) to be 
drawn down on any unsecured credit facility issued to a Singapore borrower by such 
direct insurer once the amounts outstanding on any credit card, charge card or 
unsecured credit facility granted to the borrower by the direct insurer are past due 
for 60 consecutive days or more.  

30  For the purpose of paragraphs 29, 31, 33, 34, 35, 36 and 37, a direct insurer 
may exclude the following from the amounts outstanding on any credit card, charge 
card or unsecured credit facility issued to the Singapore borrower:   

(a) annual fees in respect of that credit card, charge card or unsecured 
credit facility;  

(b) transactions, fees, interest and charges in respect of which the 
Singapore borrower has raised a dispute with his lender; and 

(c) fees, interest and charges levied on — 

(i) the annual fees referred to in subparagraph (a); and 

(ii) transactions, fees, interest and charges referred to in 
subparagraph (b). 

31  Subject to paragraphs 13 and 38, a direct insurer may permit a Singapore 
borrower referred to in paragraph 29 to resume drawing down on his unsecured 
credit facilities issued by the direct insurer after:   

(a) the amounts outstanding on all credit cards, charge cards and 
unsecured credit facilities issued to the Singapore borrower by the 
direct insurer are no longer past due; and 

(b) the direct insurer – 

(i) obtains documents in accordance with the table below (unless 
such documents have already been obtained any time within the 
3 months prior to the date that the Singapore borrower is 
permitted to resume drawing down on his unsecured credit 
facilities): 

Type of unsecured credit 
facility 

Documents  

Unsecured credit facilities 
granted on the basis that the 
Singapore borrower has an 
annual income of at least 
$120,000 (or its equivalent in 
foreign currency) or total net 
personal assets that exceed 

Documents to verify either the 
annual income or the total net 
personal assets of the 
Singapore borrower. 

Where the documents obtained 
indicate that the total net 
personal assets of the 
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Type of unsecured credit 
facility 

Documents  

$2 million (or its equivalent in 
foreign currency) 

Singapore borrower no longer 
exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual 
income of the Singapore 
borrower.  

Other unsecured credit 
facilities 

Documents to verify the annual 
income of the Singapore 
borrower. 

and  

(ii) conducts or causes to be conducted comprehensive checks with 
one or more credit bureaus for the purpose of assessing the 
credit-worthiness of the Singapore borrower (unless such checks 
have already been conducted within the 1 month prior to the 
date that the Singapore borrower is permitted to resume 
drawing down on his unsecured credit facilities).   

32 For the purposes of paragraph 31(b)(i) where the Singapore borrower does 
not have a fixed monthly income, a direct insurer may rely on the most recent Notice 
of Assessment from IRAS to verify the annual income of the borrower, even if such 
Notice of Assessment is not dated within the 3 months prior to the date the 
Singapore borrower is permitted to resume drawing down on his unsecured credit 
facilities.  

33 Subject to paragraphs 35, 36 and 50, a direct insurer shall not — 

(a) grant any unsecured credit facility (where the individual is not an 
existing borrower of any unsecured credit facility granted by such 
direct insurer); or 

(b) increase the aggregate credit limit granted (where the individual is an 
existing borrower of any unsecured credit facility granted by such 
direct insurer),  

to an individual who is a citizen of Singapore or a permanent resident and whose 
amounts outstanding on any credit card, charge card or unsecured credit facility 
granted by any financial institution are past due for 60 consecutive days or more.  

34 To comply with paragraph 33, a direct insurer may supplement the 
information held by any one or more credit bureaus with information provided by the 
individual from a credible source.  

35 A direct insurer may permit an individual who is a citizen of Singapore or a 
permanent resident and whose amounts outstanding on any credit card, charge card 
or unsecured credit facility granted by any financial institution are past due for 60 
consecutive days or more to obtain or draw down on any of the unsecured credit 
facilities specified in subparagraphs 9(c)-(k).  
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36  A direct insurer may grant an unsecured credit facility to an individual who is 
a citizen of Singapore or a permanent resident whose amounts outstanding on any 
credit card, charge card or unsecured credit facility issued by any financial institution 
are past due for 60 consecutive days or more, increase his aggregate credit limit and 
permit any amount to be drawn down on an unsecured credit facility granted to him, 
for the repayment of any amount owed by him to any other financial institution, 
where —  

(a) the direct insurer takes reasonable steps to ensure that the proceeds 
of the loan are paid to the financial institution for the purpose of 
repaying the amount owed to it; and 

(b) the loan granted by the direct insurer is not more than the amount 
owed to the financial institution. 

37 For the avoidance of doubt, any loan granted pursuant to paragraph 36 shall 
not result in an increase in the Singapore borrower’s aggregate total outstanding 
unsecured amount, save for any fees, interest and charges which may be imposed 
by the direct insurer. 

 

Borrowers whose aggregate total outstanding unsecured amount exceeds 
12 months’ income  

38 Subject to paragraphs 40, 45, 49 and 50, a direct insurer shall not permit any 
amount (other than fees, interest and charges including late payment charges) to be 
drawn down on any unsecured credit facility granted to a Singapore borrower by the 
direct insurer once the Singapore borrower’s aggregate total outstanding unsecured 
amount exceeds his 12 months’ income for 90 consecutive days.  

39 For the purposes of paragraphs 38, 40, 41, 43, 44, 45, 46 and 47, a direct 
insurer may exclude the following from the aggregate total outstanding unsecured 
amount: 

(a) annual fees in respect of unsecured credit cards, unsecured charge 
cards and unsecured credit facilities granted by any financial institution 
and its affiliated corporation;  

(b) transactions, fees, interest and charges in respect of which the 
Singapore borrower has raised a dispute with his lender;  

(c) any fees, interest and charges charged on — 

(i) the annual fees referred to in subparagraph (a); and 

(ii) transactions, fees, interest and charges referred to in 
subparagraph (b); and 

(d) outstanding amounts which accrue interest at an effective interest rate 
of zero.  

40 Subject to paragraph 29, a direct insurer may permit any amount to be drawn 
down on any unsecured credit facility that would result in the Singapore borrower’s 
aggregate total outstanding unsecured amount exceeding his 12 months’ income for 
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90 consecutive days if the Singapore borrower has an annual income of at least 
$120,000 (or its equivalent in foreign currency) or his total net personal assets 
exceed $2 million (or its equivalent in foreign currency).  

41 Subject to paragraphs 13 and 29, a direct insurer may permit a Singapore 
borrower referred to in paragraph 38 to resume drawing down amounts on any 
unsecured credit facility it has granted to the Singapore borrower where - 

(a) the aggregate total outstanding unsecured amount is reduced to less 
than his 12 months’ income; and  

(b) the direct insurer – 

(i) obtains documents to verify the annual income of the Singapore 
borrower (unless such documents have already been obtained 
within the 3 months prior to the date that the Singapore 
borrower is permitted to resume drawing down on his 
unsecured credit facility); and 

(ii) conducts or causes to be conducted comprehensive checks with 
one or more credit bureaus for the purpose of assessing the 
credit-worthiness of the Singapore borrower (unless such checks 
have already been conducted within the 1 month prior to the 
date that the Singapore borrower is permitted to resume 
drawing down on his unsecured credit facility).   

42 For the purpose of paragraph 41(b)(i), where the Singapore borrower does 
not have a fixed monthly income, a direct insurer may rely on the most recent Notice 
of Assessment from IRAS to verify the annual income of the Singapore borrower, 
even if such Notice of Assessment is not dated within the 3 months prior to the date 
that the Singapore borrower is permitted to resume drawing down on his unsecured 
credit facility.  

43 Subject to paragraphs 44, 45, 49 and 50, a direct insurer shall not grant any 
unsecured credit facility to an individual who is a citizen of Singapore or a 
permanent resident whose aggregate total outstanding unsecured amount exceeds 
his 12 months’ income for 90 consecutive days.  

44 Subject to paragraph 33, a direct insurer may grant an unsecured credit 
facility to an individual who is a citizen of Singapore or a permanent resident whose 
aggregate total outstanding unsecured amount exceeds his 12 months’ income for 
90 consecutive days, if he has an annual income of at least $120,000 (or its 
equivalent in foreign currency) or his total net personal assets exceed $2 million (or 
its equivalent in foreign currency). 

45  A direct insurer may grant an unsecured credit facility to an individual who is 
a Singapore citizen or a permanent resident, and permit any amount to be drawn 
down on an unsecured credit facility granted to him, even if his aggregate total 
outstanding unsecured amount exceeds his 12 months’ income for 90 consecutive 
days, for the repayment of any amount owed by him to any other financial 
institution, where —  
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(a) the direct insurer takes reasonable steps to ensure that the proceeds 
of the loan are paid to the financial institution for the purpose of 
repaying the amount owed to it; and 

(b) the loan granted by the direct insurer is not more than the amount 
owed to the financial institution. 

46 For the avoidance of doubt, any loan granted pursuant to paragraph 45 above 
shall not result in an increase in the Singapore borrower’s aggregate total 
outstanding unsecured amount, save for any fees, interest and charges which may 
be imposed by the direct insurer. 

47 For the purpose of determining the aggregate total outstanding unsecured 
amount referred to in paragraphs 38, 39, 40, 41, 43, 44, 45 and 46, a direct insurer 
may supplement the information held by any one or more credit bureaus with 
information provided by the Singapore borrower from a credible source.  Where a 
direct insurer relies on checks with one or more credit bureaus or notifications 
received from one or more credit bureaus, the period of 90 consecutive days 
referred to in paragraphs 38, 40, 43, 44 and 45 shall, in the case of an existing 
Singapore borrower of the direct insurer, be deemed to commence from the date 
such information is available through one or more credit bureaus to the direct 
insurer, to determine that the Singapore borrower’s aggregate total outstanding 
unsecured amount has exceeded the Singapore borrower’s 12 months’ income. 

48  For the purposes of determining a Singapore borrower’s income referred to 
in paragraphs 38, 40, 41, 43, 44 and 45, a direct insurer shall rely on the latest 
income data in its records, or it shall obtain income documents from the Singapore 
borrower to verify his annual income. 

49 Paragraphs 38 to 48 of this Notice shall not apply where the direct insurer has 
issued only credit cards or charge cards referred to in section 57G(b) of the Banking 
Act (and no other unsecured credit cards, unsecured charge cards or unsecured 
credit facilities, other than unsecured credit facilities referred to in subparagraphs 
9(c)-(k)) to the Singapore borrower.   

50  Nothing in this Notice shall prevent a direct insurer from transferring any 
amounts outstanding on any credit card, charge card or unsecured credit facility that 
it has granted to a borrower to any other credit card, charge card or unsecured 
credit facility it has granted or will grant to the same borrower.  

51 This Notice does not affect the requirements of any other written law 
pertaining to credit cards, charge cards and unsecured credit facilities.  

23 This Notice shall take effect from 1 March 2009. MAS Notice 118 dated 3 April 
2003 is cancelled with effect from 1 March 2009. 
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Appendix 1 

Consequences if marriage certificate is not provided under paragraph 
9(h)(iii)(B) 

 

No. If the Singapore 
borrower has: 
 

Criteria to be 
satisfied if 
marriage 

certificate is not 
provided within 3 

months 
 

Measures to be taken if 
no criterion is satisfied 

An 
annual 
income 
of  

Net 
personal 
assets of 
 

1. <$20,000 
 

≤$2 million A or B (i) Disallow further 
drawdown on the 
renovation loan granted 
jointly to the Singapore 
borrower and his fiancé or 
fiancée; and 
(ii) Disallow any amount to 
be drawn down on any 
unsecured credit facility, or 
charged to any unsecured 
credit card or unsecured 
charge card issued to the 
Singapore borrower 
 

2. <$20,000 
 

>$2 million A or B 

3. ≥$20,000, 
<$120,000 

≤$2 million A, B or C 

4. ≥$20,000, 
<$120,000 
 

>$2 million - - 

5. ≥$120,000 
 

≤$2 million - - 

6. ≥$120,000 
 

>$2 million - - 

 

For the purpose of Appendix 1: 

(a)  “A” means that the total of:  

(i) the renovation loan; and 

(ii) the aggregate of the outstanding balances of all earlier renovation 
loans granted to the Singapore borrower by the lender, or where the 
earlier renovation loans were granted jointly to the Singapore borrower 
and one or more other persons by the lender, the Singapore borrower’s 
share of the outstanding balance of every such renovation loan, which 
shall be derived by dividing the renovation loan by the number of 
borrowers to whom the renovation loan is granted; 
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does not exceed the lower of $30,000, or 6 months’ income of the Singapore 
borrower;  

(b) “B” means that the total of:  

(i) the renovation loan; and 

(ii) the aggregate of the outstanding balances of all earlier renovation 
loans granted to the Singapore borrower’s fiancé or fiancée by the 
lender, or where the earlier renovation loans were granted jointly to 
the Singapore borrower’s fiancé or fiancée and one or more other 
persons by the lender, the Singapore borrower’s fiancé or fiancée share 
of the outstanding balance of every such renovation loan, which shall 
be derived by dividing the renovation loan by the number of borrowers 
to whom the renovation loan is granted; 

does not exceed the lower of $30,000, or 6 months’ income of the Singapore 
borrower’s fiancé or fiancée;  

(c) “C” means that: 

(i) the sum of the Singapore borrower’s total outstanding unsecured amount 
and the Singapore borrower’s share of the renovation loan does not exceed 
his overall credit limit; and  

(ii) the sum of the Singapore borrower’s aggregate total outstanding 
unsecured amount and the Singapore borrower’s share of the renovation loan 
does not exceed his 12 months’ income for 90 consecutive days. 

66



DRAFT AMENDMENTS TO CREDIT CARDS AND UNSECURED CREDIT RULES       SEPTEMBER 2013 

 

MONETARY AUTHORITY OF SINGAPORE   
 

Appendix 2 
 

Disclosure required for borrowers who do not pay their bills in full 

 

Outstanding 
balance  

[current 
statement of 
payment’s 

outstanding 
balance]  

Payment Due 
Date 

[current statement 
of payment’s 

payment due date] 

Pay your bills in full to avoid further interest and finance charges. 

WARNING: If you do not pay the outstanding balance in full, you will be subject 
to [the effective interest rate that the direct insurer generally imposes on similar 
types of revolving unsecured credit facilities]% interest on [the balances and 
amounts that attract such an effective interest rate e.g. the outstanding balance 
and all new amounts charged]. 

For example, if you pay only [the amount, in dollars and cents, equivalent to the 
current statement of payment’s minimum payment] each month, 

you will pay off what you currently 
owe only after 

the total you will end up paying, even 
without charging new transactions, is about 

[the length of time referred to 
paragraph 20A(a)] 

[the total amount referred to in paragraph 
20A(b)] 

 

WARNING: If you do not even make the minimum payment, you will also be 
charged [the charges for not making the minimum payment e.g. late fees of $X per 
month]. Your past due payment status will be reflected in your credit bureau report 
and may negatively affect your application for a new loan in the future. Legal 
action may also be taken. 

For example, if you do not make any payment, 

after 
the amount you owe, even without 

charging new transactions, will increase to 
about 

6 months 
[the outstanding balance in 6 months’ time 

referred to in paragraph 20A(c)] 

Call us at [phone number of the direct insurer] if you foresee problems repaying 
your bill. We may be able to assist you. 
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MAS Notice 635  
 
25 February 2009  
Last revised on [ ] 2013 
 
NOTICE TO BANKS  
BANKING ACT, CAP 19  
(MAS Notice 635 dated 3 April 2003 is cancelled with effect from 1 March 2009)  
 
UNSECURED CREDIT FACILITIES TO INDIVIDUALS  

 

 
Introduction   

1  This Notice is issued pursuant to section 55 of the Banking Act (Cap.19) 
[“(the “Act”]”) and applies to all banks in Singapore.  

2  It sets out the requirements that a bank would have to comply with when 
granting unsecured credit facilities to an individual, whether as an individual or as a 
joint borrower with any other individual.  

 

Commencement 

3(1)  This Notice shall, with the exception of the paragraphs set out in 
subparagraphs (2), (3) and (4) below, take immediate effect. 

(2)  Paragraphs 21(b), 21(c), 25 and 26 shall come into operation on 1 December 
2013. 

(3)  Paragraphs 18A, 18B, 18C, 18D, 18E and 22 shall come into operation on 1 
June 2014. 

(4)  Paragraphs 15A, 20A, 29, 33, 38 and 43 shall come into operation on 1 June 
2015. 

(5)  MAS Notice 635 dated 3 April 2003 is cancelled with effect from 1 March 
2009. 

 

Definitions  

3 4  In this Notice—  — 

“Regulations” means Banking (Credit Card and Charge Card) Regulations; 

“revolving unsecured credit facility means an unsecured credit facility that 
may be drawn down and repaid at any time and from time to time in any 
amount subject to a limit approved by the lender; and 

“Singapore borrower” means a borrower who is a citizen of Singapore or a 
permanent resident. 

“affiliated corporation”, in relation to a bank in Singapore,  
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(a) a related corporation, incorporated in Singapore, of  the bank in 
Singapore; or  

(b) where the bank in Singapore has a related corporation incorporated 
outside Singapore, the branches offices, located within Singapore, of the 
related corporation;  

“overall credit limit”, in relation to a borrower, means 2 months’ income (if his 
annual income is less than $30,000 or 4 months’ income (if his annual income 
is at least $30,000) of the borrower;  

“total outstanding unsecured amount” means the total amount of the 
following—  

(a) the aggregate of the outstanding balances of all unsecured credit 
facilities granted to the borrower by a bank in Singapore and its 
affiliated corporations;  

(b) the borrower’s share of the outstanding balance of every granted 
jointly to the borrower and one or more other persons by the 
bank in Singapore and its affiliated corporations; and  

(c) any amount of credit granted to the borrower by the bank in 
Singapore and its affiliated corporations under section 57G(b) of 
the Act.  

4 For the purposes of paragraph (b) of the definition of “total outstanding 
unsecured amount” in paragraph 3, a borrower’s share of the outstanding 
balance of ” granted jointly to him and one or more persons shall the amount 
derived by dividing the outstanding balance of the unsecured credit facility by 
the number of persons whom the unsecured credit facility is outstanding.   

5  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act and 
the Banking (Credit Card and Charge Card) Regulations, save that references to “a 
card issuer” in the various definitions should read as “a bank in Singapore” and 
references to “a cardholder” should read as “a borrower”.  

6  Where an expression is used in the Act and the Banking (Credit Card and 
Charge Card) Regulations with different meanings, the expressions used in this 
Notice shall, except where defined in this Notice or where the context otherwise 
requires, have the same meanings as in the Banking (Credit Card and Charge Card) 
Regulations.  

6A Where a request referred to in this Notice is made by an individual in the 
course of a telephone call initiated by a bank in Singapore, the bank in Singapore 
shall not act on the request unless the individual confirms, in a document signed by 
him, not less than five business days after the request, that the bank in Singapore 
should proceed with his request. 
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Minimum annual income requirement  

7  A bank in Singapore shall not grant any unsecured credit facilities to an 
individual who is a citizen of Singapore or a permanent resident unless he has an 
annual income of at least $20,000 at the time of application for the unsecured credit 
facilities.  

8  In the case of joint borrowers where at least one of the joint borrowers is a 
citizen of Singapore or a permanent resident, a bank in Singapore shall not grant 
any unsecured credit facilities to the joint borrowers unless every joint borrower has 
an annual income of at least $20,000 at the time of application for the unsecured 
credit facilities.  

  

Exclusion from unsecured credit facilities  

9  For the purposespurpose of this Noticeparagraphs 7, 8, 13, 13A, 38 and 43, 
an unsecured credit facility shall not include the following:  

(a) any credit extended on a credit card or charge card; Deleted   

(b) any bridging loan which complies with such requirements as may be 
specified by the Authority by notice in writing to the lender; Deleted  

(c) any loan for the furnishing of any security to the Government in 
connection with any application for the deferment of any liability under 
the Enlistment Act (Cap. 93);  

(d) any loan for the furnishing of any security to the Government in 
connection with the employment of a foreign domestic worker;  

(e) any loan for the defraying of expenses which are directly attributable 
to a course of education, including tuition fees and the costs of 
accommodation, textbooks and computer equipment, where the lender 
has taken reasonable steps to ascertain that the proceeds of the loan 
will be applied only towards the defraying of such expenses;  

(f) any loan to a sole proprietor or a partnership for a business purpose;  

(g) any loan for the repayment of any amount owing by the Singapore 
borrower under another credit facility which has become unsecured as 
a result of a fall in the value of the security given for that credit facility, 
where the lender has taken reasonable steps to ensure that the 
proceeds of the loan are paid to the person who granted that credit 
facility;  

(h) any renovation loan, where —  

(i) the lender (being a bank in Singapore or any of its affiliated 
corporations)the lender has taken reasonable steps to ascertain 
that the proceeds of the loan will be applied only towards the 
defraying of the costs of renovations which have been made or 
will be made;  

(ii) the loan repayment period does not exceed 5 years;  
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(iii) in the case of a renovation loan granted jointly to the Singapore 
borrower and one or more other persons, that other person or 
each of those other persons is — 

(A) a spouse, child, parent or sibling of the Singapore 
borrower; or 

(B) a fiancé or fiancée of the Singapore borrower, and the 
Singapore borrower will provide a copy of his marriage 
certificate to the lender within 3 months of the first 
disbursement of the loan; and  

(iv) the total of the following when added together is not more than 
6 months’ income of the Singapore borrower or $30,000, 
whichever is the lower:  

(A) the renovation loan, or where the loan is granted jointly 
to the Singapore borrower and one or more other 
persons, the Singapore borrower’s share of the loan, 
which shall be derived by dividing the renovation loan by 
the number of borrowers to whom the renovation loan is 
granted; and  

(B) the aggregate of the outstanding balances of all earlier 
renovation loans granted to the Singapore borrower by 
the bank in Singapore and any of its affiliated 
corporations, includinglender, or where the borrower’s 
share of the outstanding balance of everyearlier 
renovation loanloans were granted jointly to the 
Singapore borrower and one or more other persons by 
the bank in Singapore or its affiliated corporationlender, 
the Singapore borrower’s share of the outstanding 
balance of every such renovation loan, which shall be 
derived by dividing the renovation loan by the number of 
borrowers to whom the renovation loan is granted;  

(i) any loan for defraying the costs of any medical treatment, where the 
lender has taken reasonable steps to ascertain that the proceeds of the 
loan will be applied only towards the defraying of such costs;  

(j) any share financing loan for the purpose of subscription of shares, 
where the lender is a financial institution and — —  

(i) the aggregate of the share financing loan granted by the lender 
and all other share financing loans obtained by the Singapore 
borrower from other persons for the subscription of those 
shares, together with all the discounts, rebates and other 
benefits granted to the Singapore borrower, in relation to the 
subscription of those shares, by the lender and other persons, 
do not exceed 80% of the amount to be paid by the Singapore 
borrower for the subscription of those shares. In the case where  
part of the loan is to be used for purposes other than for the 
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subscription of those shares, such part shall not be excluded 
from the definition of unsecured credit facilities; and  

(ii) the lender takes reasonable steps to ensure that the aggregate 
of the share financing loan and all other share financing loans 
obtained by the Singapore borrower from other persons for the 
subscription of those same shares, together with all the 
discounts, rebates and other benefits granted to the Singapore 
borrower, in relation to the subscription of those shares, by the 
lender and the other persons, do not exceed 80% of the 
amount to be paid by the Singapore borrower for the 
subscription of those shares, including obtaining a written 
declaration from the Singapore borrower on —  

(A) whether he has obtained any share financing loan from 
any person for the subscription of those shares, and the 
amount of such loan (where part of the loan is to be used 
for purposes other than the subscription of those shares, 
the amount of the loan which is to be used for the 
subscription of those shares) and other details of such 
loan; and  

(B) whether he has received any discount, rebate or other 
benefit from any person in relation to the subscription of 
those shares and the amount and other details of such 
discount, rebate or benefit; and  

(k) any loan to an officer (other than a director) or employee of the lender 
wherein his capacity as an officer or employee of the lender, where as 
set out in the contract of employment of the officer or employee –  

(i) the duration of employment is a bank in Singaporefor at least one 
continuous year; or  

(ii) where the duration of employment is less than one continuous 
year, the terms of the contract allows for the duration of 
employment to be extended beyond one year; and  

(iii) the total of the following when added together is not more than 
one year’s emoluments of that officer or employee —  

(A) the loan; and,  

(B) the aggregate of the outstanding balances of all earlier loans 
granted by the lender to that officer or employee., in his 
capacity as an officer or employee of the lender; and  

(C) the total outstanding unsecured amount granted by the 
lender to that officer or employee.  

10  In determining whether the total referred to in paragraph 9(h)(iv) exceeds 
the amount referred to in that provision, any addition to a renovation loan (included 
in the aggregate) of any fee, interest, late payment charge or other charge by a 
lender shall be disregarded.  
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11 For the purposes of paragraph 9(h)(iv)(A), a borrower’s share of a renovation 
loan granted jointly to him and one or more other persons shall be the amount 
derived by dividing the loan by the number of persons to whom the loan is granted.  

12 For the purposes of paragraph 9(h)(iv)(B), a borrower’s share of the outstanding 
balance of a renovation loan granted jointly to him and one or more other persons 
shall be the amount derived by dividing the outstanding balance of the loan by the 
number of persons from whom the loan is outstanding  

11 Where a renovation loan is granted jointly to a Singapore borrower and the 
Singapore borrower’s fiancé or fiancée, and the Singapore borrower fails to provide 
his certificate of marriage to the lender within 3 months of the first disbursement of 
the loan, the lender shall take all reasonable steps to ensure that at least one of the 
criteria set out in column 3 of Appendix 1 is satisfied, for the renovation loan to 
continue to be an excluded unsecured credit facility under paragraph 9, failing which 
the lender shall take the measures set out in column 4 of Appendix 1. 

11A For the avoidance of doubt, a bank in Singapore shall not be deemed to have 
contravened paragraphs 7, 8, 13, 13A and 43 through the grant of a renovation loan 
jointly to a Singapore borrower and the Singapore borrower’s fiancé or fiancée, 
solely by reason of the Singapore borrower’s failure to provide his certificate of 
marriage to the lender within 3 months of the first disbursement of the loan, if all 
other applicable conditions in subparagraph 9(h) are satisfied and the bank has 
taken the steps specified in paragraph 11. 

12 For the avoidance of doubt, where the total of:  

(a)  the loan granted to an officer (other than a director) or employee of a 
lender in his capacity as an officer or employee of the lender;  

(b)  the aggregate of the outstanding balances of all earlier loans granted 
by the lender to that officer or employee, in his capacity as an officer 
or employee of the lender; and  

(c)  the total outstanding unsecured amount granted by the lender to that 
officer or employee, 

exceeds one year’s emoluments of that officer or employee, such total shall be 
included in his total outstanding unsecured amount and aggregate total outstanding 
unsecured amount. 

 

Maximum amount of unsecured credit facilities  

13  Subject to paragraphs 14, 15 and 1515A, and regulation 6 of the Banking 
(Credit Card and Charge Card) Regulations, a bank in Singapore shall not permit any 
amount to be drawn down on an unsecured credit facility by a borrower who is a 
citizen of Singapore or a permanent resident borrower if that would result in thehis 
total outstanding unsecured amount exceeding his overall credit limit.  

13A For the avoidance of thedoubt, subject to paragraphs 14, 15 and 15A, a bank 
in Singapore shall not permit any amount to be drawn down on an unsecured credit 
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facility by a Singapore borrower to exceedif the Singapore borrower’s total 
outstanding unsecured amount exceeds his overall credit limit of the borrower. . 

14  Subject to paragraphs 29 and 33 of this Notice, a bank in Singapore may 
permit any amount to be drawn down by a on an unsecured credit facility by a 
Singapore borrower that would result in the borrower’shis total outstanding 
unsecured amount exceeding his overall credit limit if—  
(a), or even where the Singapore borrower’s income in the preceding 12 months is 
not less thantotal outstanding unsecured amount exceeds his overall credit limit, if 
—  

(a) the Singapore borrower has an annual income of at least $120,000 (or 
its equivalent in foreign currency) or his total net personal assets 
exceed $2 million (or its equivalent in foreign currency); and  

(b) (b) the bank in Singapore satisfies the Authority that the bank’s credit 
evaluation and credit risk management practices are sufficiently robust 
to effectively monitor and manage credit risk.  

15  A bank in Singapore may permit any amount to be drawn down on an 
unsecured credit facility by a Singapore borrower that would result in thehis total 
outstanding unsecured amount exceeding his overall credit limit, or even where the 
Singapore borrower’s total outstanding unsecured amount exceedingexceeds his 
overall credit limit, if the amount by which that limit would be exceeded is 
represented only by fees, interests and charges (including late payment charges) 
relating to the use of the any credit card, charge card or unsecured credit facility 
granted by the bank in Singapore or any of its affiliated corporations and included by 
the bank in Singapore or any of its affiliated corporations in the total outstanding 
unsecured amount.  

15A A bank in Singapore may permit any amount to be drawn down on an 
unsecured credit facility by a Singapore borrower that would result in his total 
outstanding unsecured amount exceeding his overall credit limit, or even where the 
Singapore borrower’s total outstanding unsecured amount exceeds his overall credit 
limit, if the amount is drawn down for the purpose of repaying any amount owed by 
him to any other financial institution where —  

(a) the bank in Singapore takes reasonable steps to ensure that the 
amount charged is paid to the said financial institution for the purpose 
of repaying the amount owed to it; and 

(b) the amount charged is not more than the amount owed to the said 
financial institution.  

15B  For the avoidance of doubt, a bank in Singapore shall not allow any amount 
to be drawn down on an unsecured credit facility pursuant to paragraph 15A above 
(other than fees, interest and charges relating to such amounts) if that would result 
in an increase in the Singapore borrower’s aggregate total outstanding unsecured 
amount.  
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Merger or consolidation of, or acquisition by, bank, etc.  

16  A bank in Singapore which has granted an unsecured credit facility to a 
borrower who is a citizen in Singapore or a permanent residentborrower shall give 
written notice to the Authority before the bank or any of its affiliated corporations —  

(a) (a) mergers or consolidates with another corporation which has 
granted an unsecured credit facility to the Singapore borrower;  

(b) (b) acquires all the shares in another corporation which has granted an 
unsecured credit facility to the Singapore borrower; or  

(c) (c) acquires the business of another person which has granted an 
unsecured credit facility to the Singapore borrower.  

17  If, upon the merger, consolidation or acquisition, the Singapore borrower’s 
total outstanding unsecured amount of the borrower exceeds thehis overall credit 
limit of the borrower, the bank in Singapore shall, within such period as may be 
specified by the Authority, take such steps as may be specified by the Authority to 
ensure that the total outstanding unsecured amount ceases to be in excess of the 
overall credit limit.  

 

Solicitation  

18  A bank in Singapore shall not grant any unsecured credit facilities to an 
individual unless he has requested for it in writinga document signed by him and has 
provided his specimen signature to the bank in Singapore.  

19 For the purposes18A A bank in Singapore shall request an individual applying 
for an unsecured credit facility to indicate his preferred credit limit in a document 
signed by him.  Where the individual has not indicated a preferred credit limit, the 
bank in Singapore shall obtain the individual’s consent in a document signed by him 
on the amount of the credit limit to be granted before the unsecured credit facility is 
granted. 

18B A bank in Singapore shall not grant an unsecured credit facility with a credit 
limit that is greater than the preferred credit limit the individual has indicated 
pursuant to paragraph 1818A.   

18C  A bank in Singapore shall not increase a borrower’s aggregate credit limit 
unless the borrower has –  

(a) requested an increase in his aggregate credit limit in a document 
signed by him not more than a month prior to the increase; and 

(b) consented to the quantum of the increase to his aggregate credit limit 
in a document signed by him.  

18D When the aggregate credit limit granted by a bank in Singapore to a borrower 
is reviewed or is to be changed, the bank in Singapore shall request the borrower to 
indicate his preferred aggregate credit limit in a document signed by him.   
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18E A bank in Singapore shall not grant an aggregate credit limit that is greater 
than the aggregate credit limit the individual has consented to or indicated, in a 
document signed by him, pursuant to paragraph 18C or 18D respectively. 

18F For the avoidance of doubt, the credit limits granted by a bank in Singapore 
shall be subject to the overall credit limit prescribed in paragraphs 13 and 13A. 

18G  For the purpose of paragraphs 18A and 18C, a borrower shall be deemed to 
have consented to the credit limit granted, and the amount of the increase in his 
aggregate credit limit, respectively, if he had agreed, in a document signed by him, 
to a credit limit or an increase in his aggregate credit limit which was more than 
what was granted.   

19  For the purpose of paragraphs 18, 18A, 18B, 21(a), 33 and 43, “granting of 
any unsecured credit facilities” means —  

(a) the sending or giving of any article to an individual, the production of 
which allows access to, or drawdown on, any unsecured credit 
facilities, whether or not the article is valid for immediate use, e.g. a 
cheque book; or  

(b) allowing drawdown on any unsecured credit facilities,  

but excludes the sending or giving of an article satisfying the criteria in 
subparagraph (a) by a bank to an individual, in respect of or the drawdown on any 
existing unsecured credit facilities which have been previously granted.  

 

Disclosure of finance and late payment charges  

20  Any bank in Singapore which grants unsecured credit facilities shall include, in 
a clear and conspicuous manner, the following information in its statement of 
payment issued to a borrower:  

(a) any finance charge or late payment charge which is or will be imposed 
by the bank and the method of computing such charges;  

(b) any other penalty or consequence for late payment which is or will be 
imposed by the bank; and  

(c) a notice advising prompt settlement of the amount outstanding under 
the statement.  

20A A bank in Singapore shall include, in a clear and conspicuous manner (such as 
by using font or a sheet of a different colour), the following information in its 
statement of payment or in a sheet attached to the top of the statement of payment 
issued to a borrower of a revolving unsecured credit facility, who has not paid the 
prior month’s statement of payment’s outstanding balance in full by the payment 
due date set out in such statement of payment: 

(a) the length of time, in years and months, it will take to pay off the 
current statement of payment’s outstanding balance, assuming the 
borrower makes no further drawdowns on the revolving unsecured 
credit facility and pays only the minimum payment required by the 
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current statement of payment on the payment due date, for the 
current and each subsequent month until the outstanding balance is 
fully paid off; 

(b) the total amount the borrower will have to pay, including principal, 
interest and all applicable fees and charges, to pay off the current 
statement of payment’s outstanding balance, assuming the borrower 
makes no further drawdowns on the revolving unsecured credit facility 
and pays only the minimum payment required by the current 
statement of payment on the payment due date, for the current and 
each subsequent month until the outstanding balance is fully paid off; 
and 

(c) the outstanding balance in 6 months’ time, including principal, interest 
and all applicable fees and charges, assuming the borrower makes no 
further drawdowns on the revolving unsecured credit facility and 
makes no payment in the next 6 months. 

20B For the purpose of paragraph 20A, the computation of interest charges shall 
be based on the applicable interest rate that the bank in Singapore generally 
imposes on similar types of revolving unsecured credit facilities. The bank in 
Singapore may use promotional interest rates to compute the interest that accrues 
in the relevant promotion period only if such promotional rates will be applied to the 
borrower’s revolving unsecured credit facility. 

20C For the purpose of paragraphs 20A(a) and 20A(b), where the outstanding 
balance in any subsequent month simulated in the computation falls below the 
current statement of payment’s minimum payment, the borrower shall be assumed 
to pay the outstanding balance of that subsequent month in full on the payment due 
date for that subsequent month. 

20D A bank in Singapore shall provide the information referred to in paragraph 
20A in the form set out in Appendix 2 to this Notice. 

 

Credit checks with credit bureau  

21  A bank in Singapore shall, prior to granting any unsecured credit facilities to 
any individual, conduct or cause to be conducted comprehensive checks with one or 
more credit bureaus for the purpose of assessing the credit-worthiness of that 
individual.—  

(a) an individual, prior to granting an unsecured credit facility to that 
individual;  

(b) a  borrower, prior to increasing the aggregate credit limit granted by 
the bank in Singapore to that borrower unless checks with one or more 
credit bureaus have already been conducted for the purpose of 
assessing the credit-worthiness of that borrower within the 1 month 
prior to increasing the aggregate credit limit; and 

(c) a borrower, upon receiving any information that calls into question the 
credit-worthiness of that borrower, unless checks with one or more 
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credit bureaus have already been conducted for the purpose of 
assessing the credit-worthiness of that borrower not more than 3 
months before the information is received.  

22  For the purpose of paragraphs 21, 31(b)(ii) and 41(b)(ii), a bank in Singapore 
shall review in its checks with one or more credit bureaus: 

(a) the sum of the amounts outstanding on all fully unsecured credit cards, 
fully unsecured charge cards and fully unsecured credit facilities;  

(b) the sum of the amounts outstanding on all secured credit facilities;  

(c) the sum of the amounts outstanding on all unsecured credit cards, 
unsecured charge cards and unsecured credit facilities, excluding the 
amounts in sub-paragraph (a);   

(d) the sum of the credit limits of all fully unsecured credit cards, fully 
unsecured charge cards and fully unsecured credit facilities;  

(e) the sum of the credit limits of all secured credit facilities;  

(f) the sum of the credit limits of all unsecured credit cards, unsecured 
charge cards and unsecured credit facilities, excluding the amounts in 
sub-paragraph (d); and 

(g) the payment status of all credit facilities. 

23 For the avoidance of doubt, for the purposes of paragraph 22, data on 
outstanding balances and credit limits shall exclude the outstanding balances and 
credit limits of credit cards and charge cards with a secured credit limit.  

24 For the purposes of paragraph 21(c), a bank in Singapore shall not be 
required to conduct comprehensive checks with one or more credit bureaus if it has 
not or will not permit any further amounts (save for fees, interest and charges and 
the transfer of any amounts outstanding on any credit card, charge card or 
unsecured credit facility it has already granted to the borrower, to another credit 
card, charge card or unsecured credit facility it has granted or will grant to the same 
borrower) to be charged to or drawn down on any credit card, charge card or 
unsecured credit facility granted to that borrower by such bank, until the amounts 
outstanding on all his credit cards, charge cards and unsecured credit facilities 
granted by the bank in Singapore are paid in full.  

 

Checks on income or total net personal assets  

25 A bank in Singapore shall obtain documents — 

(a) to verify the annual income of an individual prior to granting an 
unsecured credit facility to that individual; and 

(b) in accordance with the table below, prior to increasing the aggregate 
credit limit granted to a borrower (unless the bank has already 
obtained such documents at any time within the 3 months prior to the 
increase in the aggregate credit limit):  
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Type of unsecured credit 
facility 

Documents  

Unsecured credit facilities granted 
on the basis that the borrower 
has an annual income of at least 
$120,000 (or its equivalent in 
foreign currency) or total net 
personal assets that exceeded $2 
million (or its equivalent in 
foreign currency) 

Documents to verify either the 
annual income or the total net 
personal assets of the borrower. 

 

Where the documents obtained 
indicate that the total net 
personal assets of the borrower 
no longer exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual 
income of the borrower.  

Other unsecured credit facilities Documents to verify the annual 
income of the borrower. 

 

26 Upon receiving any information that calls into question the credit-worthiness 
of a borrower of an unsecured credit facility, a bank in Singapore shall request the 
borrower to provide documents in accordance with the table in paragraph 25(b) 
(unless such documents have already been obtained any time within the 3 months 
prior to the date the information is received).  

27 For the purpose of paragraphs 25(b) and 26, where the borrower does not 
have a fixed monthly income, a bank in Singapore may rely on the most recent 
Notice of Assessment from IRAS to verify the annual income of the borrower even if 
such Notice of Assessment is not dated within 3 months prior to the date the 
aggregate credit limit is increased, and the date the information is received, 
respectively. 

28 For the purpose of paragraph 26, a bank in Singapore shall not be required to 
request the borrower to provide documents in accordance with the table in 
paragraph 25(b) if it has not or will not permit any further amounts (save for fees, 
interest and charges and the transfer of any amounts outstanding on any credit 
card, charge card or unsecured credit facility it has already granted to the borrower 
to another credit card, charge card or unsecured credit facility it has granted or will 
grant to the same borrower) to be charged to or drawn down on any credit card, 
charge card or unsecured credit facility granted to that borrower by such bank, until 
the amounts outstanding on all his credit cards, charge cards and unsecured credit 
facilities granted by the bank in Singapore are paid in full. 

 

Borrowers who are 60 days or more past due  

29 Subject to paragraphs 35, 36 and 50, a bank in Singapore shall not permit 
any amounts (save for fees, interest and charges including late payment charges) to 
be drawn down on any unsecured credit facility issued to a Singapore borrower by 
such bank once the amounts outstanding on any credit card, charge card or 
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unsecured credit facility granted to the borrower by the bank in Singapore are past 
due for 60 consecutive days or more.  

30  For the purpose of paragraphs 29, 31, 33, 34, 35, 36 and 37, a bank in 
Singapore may exclude the following from the amounts outstanding on any credit 
card, charge card or unsecured credit facility issued to the Singapore borrower:   

(a) annual fees in respect of that credit card, charge card or unsecured 
credit facility;  

(b) transactions, fees, interest and charges in respect of which the 
Singapore borrower has raised a dispute with his lender; and 

(c) fees, interest and charges levied on — 

(i) the annual fees referred to in subparagraph (a); and 

(ii) transactions, fees, interest and charges referred to in 
subparagraph (b). 

31  Subject to paragraphs 13 and 38, a bank in Singapore may permit a 
Singapore borrower referred to in paragraph 29 to resume drawing down on his 
unsecured credit facilities issued by the bank in Singapore after:   

(a) the amounts outstanding on all credit cards, charge cards and 
unsecured credit facilities issued to the Singapore borrower by the 
bank in Singapore are no longer past due; and 

(b) the bank in Singapore – 

(i) obtains documents in accordance with the table below (unless 
such documents have already been obtained any time within the 
3 months prior to the date that the Singapore borrower is 
permitted to resume drawing down on his unsecured credit 
facilities): 

Type of unsecured credit 
facility 

Documents  

Unsecured credit facilities 
granted on the basis that the 
Singapore borrower has an 
annual income of at least 
$120,000 (or its equivalent in 
foreign currency) or total net 
personal assets that exceed 
$2 million (or its equivalent in 
foreign currency) 

Documents to verify either the 
annual income or the total net 
personal assets of the 
Singapore borrower. 

Where the documents obtained 
indicate that the total net 
personal assets of the 
Singapore borrower no longer 
exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual 
income of the Singapore 
borrower.  

Other unsecured credit Documents to verify the annual 
income of the Singapore 
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Type of unsecured credit 
facility 

Documents  

facilities borrower. 

and  

(ii) conducts comprehensive checks with one or more credit 
bureaus for the purpose of assessing the credit-worthiness of 
the Singapore borrower (unless such checks have already been 
conducted within the 1 month prior to the date that the 
Singapore borrower is permitted to resume drawing down on his 
unsecured credit facilities).   

32 For the purposes of paragraph 31(b)(i) where the Singapore borrower does 
not have a fixed monthly income, a bank in Singapore may rely on the most recent 
Notice of Assessment from IRAS to verify the annual income of the borrower, even if 
such Notice of Assessment is not dated within the 3 months prior to the date the 
Singapore borrower is permitted to resume drawing down on his unsecured credit 
facilities.  

33 Subject to paragraphs 35, 36 and 50, a bank in Singapore shall not — 

(a) grant any unsecured credit facility (where the individual is not an 
existing borrower of any unsecured credit facility granted by such 
bank); or 

(b) increase the aggregate credit limit granted (where the individual is an 
existing borrower of any unsecured credit facility granted by such 
bank),  

to an individual who is a citizen of Singapore or a permanent resident and whose 
amounts outstanding on any credit card, charge card or unsecured credit facility 
granted by any financial institution are past due for 60 consecutive days or more.  

34 To comply with paragraph 33, a bank in Singapore may supplement the 
information held by any one or more credit bureaus with information provided by the 
individual from a credible source.  

35 A bank in Singapore may permit an individual who is a citizen of Singapore or 
a permanent resident and whose amounts outstanding on any credit card, charge 
card or unsecured credit facility granted by any financial institution are past due for 
60 consecutive days or more to obtain or draw down on any of the unsecured credit 
facilities specified in subparagraphs 9(c)-(k).  

36  A bank in Singapore may grant an unsecured credit facility to an individual 
who is a citizen of Singapore or a permanent resident whose amounts outstanding 
on any credit card, charge card or unsecured credit facility issued by any financial 
institution are past due for 60 consecutive days or more, increase his aggregate 
credit limit and permit any amount to be drawn down on an unsecured credit facility 
granted to him, for the repayment of any amount owed by him to any other financial 
institution, where —  
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(a) the bank in Singapore takes reasonable steps to ensure that the 
proceeds of the loan are paid to the financial institution for the purpose 
of repaying the amount owed to it; and 

(b) the loan granted by the bank in Singapore is not more than the 
amount owed to the financial institution. 

37 For the avoidance of doubt, any loan granted pursuant to paragraph 36 shall 
not result in an increase in the Singapore borrower’s aggregate total outstanding 
unsecured amount, save for any fees, interest and charges which may be imposed 
by the bank in Singapore. 

 

Borrowers whose aggregate total outstanding unsecured amount exceeds 
12 months’ income  

38 Subject to paragraphs 40, 45, 49 and 50, a bank in Singapore shall not permit 
any amount (other than fees, interest and charges including late payment charges) 
to be drawn down on any unsecured credit facility granted to a Singapore borrower 
by the bank in Singapore once the Singapore borrower’s aggregate total outstanding 
unsecured amount exceeds his 12 months’ income for 90 consecutive days.  

39 For the purposes of paragraphs 38, 40, 41, 43, 44, 45, 46 and 47, a bank in 
Singapore may exclude the following from the aggregate total outstanding 
unsecured amount: 

(a) annual fees in respect of unsecured credit cards, unsecured charge 
cards and unsecured credit facilities granted by any financial institution 
and its affiliated corporation;  

(b) transactions, fees, interest and charges in respect of which the 
Singapore borrower has raised a dispute with his lender;  

(c) any fees, interest and charges charged on — 

(i) the annual fees referred to in subparagraph (a); and 

(ii) transactions, fees, interest and charges referred to in 
subparagraph (b); and 

(d) outstanding amounts which accrue interest at an effective interest rate 
of zero.  

40 Subject to paragraph 29, a bank in Singapore may permit any amount to be 
drawn down on any unsecured credit facility that would result in the Singapore 
borrower’s aggregate total outstanding unsecured amount exceeding his 12 months’ 
income for 90 consecutive days if the Singapore borrower has an annual income of 
at least $120,000 (or its equivalent in foreign currency) or his total net personal 
assets exceed $2 million (or its equivalent in foreign currency).  

41 Subject to paragraphs 13 and 29, a bank in Singapore may permit a 
Singapore borrower referred to in paragraph 38 to resume drawing down amounts 
on any unsecured credit facility it has granted to the Singapore borrower where - 
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(a) the aggregate total outstanding unsecured amount is reduced to less 
than his 12 months’ income; and  

(b) the bank in Singapore – 

(i) obtains documents to verify the annual income of the Singapore 
borrower (unless such documents have already been obtained 
within the 3 months prior to the date that the Singapore 
borrower is permitted to resume drawing down on his 
unsecured credit facility); and 

(ii) conducts comprehensive checks with one or more credit 
bureaus for the purpose of assessing the credit-worthiness of 
the Singapore borrower (unless such checks have already been 
conducted within the 1 month prior to the date that the 
Singapore borrower is permitted to resume drawing down on his 
unsecured credit facility).   

42 For the purpose of paragraph 41(b)(i), where the Singapore borrower does 
not have a fixed monthly income, a bank in Singapore may rely on the most recent 
Notice of Assessment from IRAS to verify the annual income of the Singapore 
borrower, even if such Notice of Assessment is not dated within the 3 months prior 
to the date that the Singapore borrower is permitted to resume drawing down on his 
unsecured credit facility.  

43 Subject to paragraphs 44, 45, 49 and 50, a bank in Singapore shall not grant 
any unsecured credit facility to an individual who is a citizen of Singapore or a 
permanent resident whose aggregate total outstanding unsecured amount exceeds 
his 12 months’ income for 90 consecutive days.  

44 Subject to paragraph 33, a bank in Singapore may grant an unsecured credit 
facility to an individual who is a citizen of Singapore or a permanent resident whose 
aggregate total outstanding unsecured amount exceeds his 12 months’ income for 
90 consecutive days, if he has an annual income of at least $120,000 (or its 
equivalent in foreign currency) or his total net personal assets exceed $2 million (or 
its equivalent in foreign currency). 

45  A bank in Singapore may grant an unsecured credit facility to an individual 
who is a Singapore citizen or a permanent resident, and permit any amount to be 
drawn down on an unsecured credit facility granted to him, even if his aggregate 
total outstanding unsecured amount exceeds his 12 months’ income for 90 
consecutive days, for the repayment of any amount owed by him to any other 
financial institution, where —  

(a) the bank in Singapore takes reasonable steps to ensure that the 
proceeds of the loan are paid to the financial institution for the purpose 
of repaying the amount owed to it; and 

(b) the loan granted by the bank in Singapore is not more than the 
amount owed to the financial institution. 

46 For the avoidance of doubt, any loan granted pursuant to paragraph 45 above 
shall not result in an increase in the Singapore borrower’s aggregate total 
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outstanding unsecured amount, save for any fees, interest and charges which may 
be imposed by the bank in Singapore. 

47 For the purpose of determining the aggregate total outstanding unsecured 
amount referred to in paragraphs 38, 39, 40, 41, 43, 44, 45 and 46, a bank in 
Singapore may supplement the information held by any one or more credit bureaus 
with information provided by the Singapore borrower from a credible source.  Where 
a bank in Singapore relies on checks with one or more credit bureaus or notifications 
received from one or more credit bureaus, the period of 90 consecutive days 
referred to in paragraphs 38, 40, 43, 44 and 45 shall, in the case of an existing 
Singapore borrower of the bank in Singapore, be deemed to commence from the 
date such information is available through one or more credit bureaus to the bank in 
Singapore, to determine that the Singapore borrower’s aggregate total outstanding 
unsecured amount has exceeded the Singapore borrower’s 12 months’ income. 

48  For the purposes of determining a Singapore borrower’s income referred to 
in paragraphs 38, 40, 41, 43, 44 and 45, a bank in Singapore shall rely on the latest 
income data in its records, or it shall obtain income documents from the Singapore 
borrower to verify his annual income. 

49 Paragraphs 38 to 48 of this Notice shall not apply where the bank in 
Singapore has issued only credit cards or charge cards referred to in section 57G(b) 
of the Act (and no other unsecured credit cards, unsecured charge cards or 
unsecured credit facilities, other than unsecured credit facilities referred to in 
subparagraphs 9(c)-(k)) to the Singapore borrower.   

50  Nothing in this Notice shall prevent a bank in Singapore from transferring any 
amounts outstanding on any credit card, charge card or unsecured credit facility that 
it has granted to a borrower to any other credit card, charge card or unsecured 
credit facility it has granted or will grant to the same borrower.  

51 This Notice does not affect the requirements of any other written law 
pertaining to credit cards, charge cards and unsecured credit facilities.  

23 This Notice shall take effect from 1 March 2009. MAS Notice 635 dated 3 April 
2003 is cancelled with effect from 1 March 2009. 
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Appendix 1 

Consequences if marriage certificate is not provided under paragraph 
9(h)(iii)(B) 

 

No. If the Singapore 
borrower has: 
 

Criteria to be 
satisfied if 
marriage 

certificate is not 
provided within 3 

months 
 

Measures to be taken if 
no criterion is satisfied 

An 
annual 
income 
of  

Net 
personal 
assets of 
 

1. <$20,000 ≤$2 million 
 

A or B (i) Disallow further 
drawdown on the 
renovation loan granted 
jointly to the Singapore 
borrower and his fiancé or 
fiancée; and 
(ii) Disallow any amount to 
be drawn down on any 
unsecured credit facility, or 
charged to any unsecured 
credit card or unsecured 
charge card issued to the 
Singapore borrower 
 

2. <$20,000 >$2 million 
 

A or B 

3. ≥$20,000, 
<$120,000 

≤$2 million A, B or C 

4. ≥$20,000, 
<$120,000 
 

>$2 million - - 

5. ≥$120,000 
 

≤$2 million - - 

6. ≥$120,000 
 

>$2 million - - 

For the purpose of Appendix 1: 

(a)  “A” means that the total of:  

(i) the renovation loan; and 

(ii) the aggregate of the outstanding balances of all earlier renovation 
loans granted to the Singapore borrower by the lender, or where the 
earlier renovation loans were granted jointly to the Singapore borrower 
and one or more other persons by the lender, the Singapore borrower’s 
share of the outstanding balance of every such renovation loan, which 
shall be derived by dividing the renovation loan by the number of 
borrowers to whom the renovation loan is granted; 

does not exceed the lower of $30,000, or 6 months’ income of the Singapore 
borrower;  
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(b) “B” means that the total of:  

(i) the renovation loan; and 

(ii) the aggregate of the outstanding balances of all earlier renovation 
loans granted to the Singapore borrower’s fiancé or fiancée by the 
lender, or where the earlier renovation loans were granted jointly to 
the Singapore borrower’s fiancé or fiancée and one or more other 
persons by the lender, the Singapore borrower’s fiancé or fiancée share 
of the outstanding balance of every such renovation loan, which shall 
be derived by dividing the renovation loan by the number of borrowers 
to whom the renovation loan is granted; 

does not exceed the lower of $30,000, or 6 months’ income of the Singapore 
borrower’s fiancé or fiancée;  

(c) “C” means that: 

(i) the sum of the Singapore borrower’s total outstanding unsecured amount 
and the Singapore borrower’s share of the renovation loan does not exceed 
his overall credit limit; and  

(ii) the sum of the Singapore borrower’s aggregate total outstanding 
unsecured amount and the Singapore borrower’s share of the renovation loan 
does not exceed his 12 months’ income for 90 consecutive days. 
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Appendix 2 
 

Disclosure required for borrowers who do not pay their bills in full 

 

Outstanding 
balance  

[current 
statement of 
payment’s 

outstanding 
balance]  

Payment Due 
Date 

[current statement 
of payment’s 

payment due date] 

Pay your bills in full to avoid further interest and finance charges. 

WARNING: If you do not pay the outstanding balance in full, you will be subject 
to [the effective interest rate that the bank in Singapore generally imposes on 
similar types of revolving unsecured credit facilities]% interest on [the balances 
and amounts that attract such an effective interest rate e.g. the outstanding 
balance and all new amounts charged]. 

For example, if you pay only [the amount, in dollars and cents, equivalent to the 
current statement of payment’s minimum payment] each month, 

you will pay off what you currently 
owe only after 

the total you will end up paying, even 
without charging new transactions, is about 

[the length of time referred to 
paragraph 20A(a)] 

[the total amount referred to in paragraph 
20A(b)] 

 

WARNING: If you do not even make the minimum payment, you will also be 
charged [the charges for not making the minimum payment e.g. late fees of $X per 
month]. Your past due payment status will be reflected in your credit bureau report 
and may negatively affect your application for a new loan in the future. Legal 
action may also be taken. 

For example, if you do not make any payment, 

after 
the amount you owe, even without 

charging new transactions, will increase to 
about 

6 months 
[the outstanding balance in 6 months’ time 

referred to in paragraph 20A(c)] 

Call us at [phone number of the bank in Singapore] if you foresee problems repaying 
your bill. We may be able to assist you. 
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MAS Notice 827  
 
25 February 2009  
Last revised on [ ] 2013 
 
NOTICE TO FINANCE COMPANIES  
FINANCE COMPANIES ACT, CAP 108  
(MAS Notice 827 dated 3 April 2003 is cancelled with effect from 1 March 2009)  
 
UNSECURED CREDIT FACILITIES TO INDIVIDUALS  

 

 
Introduction   

1  This Notice is issued pursuant to section 30 of the Finance Companies Act 
(Cap.108) [“(the “Act”]”) and applies to all finance companies.  

2  It sets out the requirements that a finance company would have to comply 
with when granting unsecured credit facilities to an individual, whether as an 
individual or as a joint borrower with any other individual.  

 

Commencement 

3(1)  This Notice shall, with the exception of the paragraphs set out in 
subparagraphs (2), (3) and (4) below, take immediate effect. 

(2)  Paragraphs 21(b), 21(c), 25 and 26 shall come into operation on 1 December 
2013. 

(3)  Paragraphs 18A, 18B, 18C, 18D, 18E and 22 shall come into operation on 1 
June 2014. 

(4)  Paragraphs 15A, 20A, 29, 33, 38 and 43 shall come into operation on 1 June 
2015. 

(5)  MAS Notice 635 dated 3 April 2003 is cancelled with effect from 1 March 
2009. 

 

Definitions  

3 4  In this Notice—  — 

“affiliated corporation”, in relation to a finance company, means—  

(a) a related corporation, incorporated in Singapore, of the finance 
company; or  

(b) where the finance company has a related corporation incorporated 
outside Singapore, the branches and offices, located within 
Singapore, of the related corporation;  

“"overall credit limit”,", in relation to a borrowerSingapore cardholder, means 
2 months’ income (if his annual income is less than $30,000) or 4 months’ 
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income$5,000 (if his annual income is at least $30,000) of the Singapore 
borrower;  

“Regulations” means the Banking (Credit Card and Charge Card) Regulations; 

“revolving unsecured credit facility” means an unsecured credit facility that 
may be drawn down and repaid at any time and from time to time in any 
amount subject to a limit approved by the lender; and 

total outstanding unsecured amount total of the following:  

(a) the outstanding balances of all unsecured credit facilities granted to the 
borrower by a finance company its affiliated corporations;  

(b) the borrower’s share of the outstanding balance of every granted 
jointly to the borrower and one or more other persons by the 
finance company and its affiliated corporations; and  

(c) any amount of credit granted to the borrower by the finance 
company and its affiliated corporations under section 57G(b) of 
the Banking Act (Cap 19).  

4 For the purposes of paragraph (b) of the definition of “total outstanding 
unsecured amount” in paragraph 3, a borrower’s share of the outstanding 
balance of granted jointly to him and one or more persons shall the amount 
derived by dividing the outstanding balance of the unsecured credit facility by 
the number of persons whom the unsecured credit facility is outstanding.  

“Singapore borrower” means a borrower who is a citizen of Singapore or a 
permanent resident.  

5  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act and 
the Banking (Credit Card and Charge Card) Regulations, save that references to “a 
card issuer” in the various definitions should read as “a finance company” and 
references to “a cardholder” should read as “a borrower”.  

6  Where an expression is used in the Act and the Banking (Credit Card and 
Charge Card) Regulations with different meanings, the expressions used in this 
Notice shall, except where defined in this Notice or where the context otherwise 
requires, have the same meanings as in the Banking (Credit Card and Charge Card) 
Regulations.  

6A Where a request referred to in this Notice is made by an individual in the 
course of a telephone call initiated by a finance company, the finance company shall 
not act on the request unless the individual confirms, in a document signed by him, 
not less than five business days after the request, that the finance company should 
proceed with his request. 

 

Minimum annual income requirement  

7  A finance company shall not grant any unsecured credit facilities to an 
individual who is a citizen of Singapore or a permanent resident unless he has an 
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annual income of at least $20,000 at the time of application for the unsecured credit 
facilities.  

8  In the case of joint borrowers where at least one of the joint borrowers is a 
citizen of Singapore or a permanent resident, a finance company shall not grant any 
unsecured credit facilities to the joint borrowers unless every joint borrower has an 
annual income of at least $20,000 at the time of application for the unsecured credit 
facilities.  

  

Exclusion from unsecured credit facilities  

9  For the purposespurpose of this Noticeparagraphs 7, 8, 13, 13A, 38 and 43, 
an unsecured credit facility shall not include the following:  

(a) any credit extended on a credit card or charge card; Deleted   

(b) any bridging loan which complies with such requirements as may be 
specified by the Authority by notice in writing to the lender; Deleted  

(c) any loan for the furnishing of any security to the Government in 
connection with any application for the deferment of any liability under 
the Enlistment Act (Cap. 93);  

(d) any loan for the furnishing of any security to the Government in 
connection with the employment of a foreign domestic worker;  

(e) any loan for the defraying of expenses which are directly attributable 
to a course of education, including tuition fees and the costs of 
accommodation, textbooks and computer equipment, where the lender 
has taken reasonable steps to ascertain that the proceeds of the loan 
will be applied only towards the defraying of such expenses;  

(f) any loan to a sole proprietor or a partnership for a business purpose;  

(g) any loan for the repayment of any amount owing by the Singapore 
borrower under another credit facility which has become unsecured as 
a result of a fall in the value of the security given for that credit facility, 
where the lender has taken reasonable steps to ensure that the 
proceeds of the loan are paid to the person who granted that credit 
facility;  

(h) any renovation loan, where —  

(i) the lender (being a finance company or any of its affiliated 
corporations)the lender has taken reasonable steps to ascertain 
that the proceeds of the loan will be applied only towards the 
defraying of the costs of renovations which have been made or 
will be made;  

(ii) the loan repayment period does not exceed 5 years;  

(iii) in the case of a renovation loan granted jointly to the Singapore 
borrower and one or more other persons, that other person or 
each of those other persons is — 
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(A) a spouse, child, parent or sibling of the Singapore 
borrower; or 

(B) a fiancé or fiancée of the Singapore borrower, and the 
Singapore borrower will provide a copy of his marriage 
certificate to the lender within 3 months of the first 
disbursement of the loan; and  

(iv) the total of the following when added together is not more than 
6 months’ income of the Singapore borrower or $30,000, 
whichever is the lower:  

(A) the renovation loan, or where the loan is granted jointly 
to the Singapore borrower and one or more other 
persons, the Singapore borrower’s share of the loan, 
which shall be derived by dividing the renovation loan by 
the number of borrowers to whom the renovation loan is 
granted; and  

(B) the aggregate of the outstanding balances of all earlier 
renovation loans granted to the Singapore borrower by 
the finance company and any of its affiliated 
corporations, includinglender, or where the borrower’s 
share of the outstanding balance of everyearlier 
renovation loanloans were granted jointly to the 
Singapore borrower and one or more other persons by 
the finance company or its affiliated corporationlender, 
the Singapore borrower’s share of the outstanding 
balance of every such renovation loan, which shall be 
derived by dividing the renovation loan by the number of 
borrowers to whom the renovation loan is granted;  

(i) any loan for defraying the costs of any medical treatment, where the 
lender has taken reasonable steps to ascertain that the proceeds of the 
loan will be applied only towards the defraying of such costs; and 

(j) any share financing loan for the purpose of subscription of shares, 
where the lender is a financial institution and — —  

(i) the aggregate of the share financing loan granted by the lender 
and all other share financing loans obtained by the Singapore 
borrower from other persons for the subscription of those 
shares, together with all the discounts, rebates and other 
benefits granted to the Singapore borrower, in relation to the 
subscription of those shares, by the lender and other persons, 
do not exceed 80% of the amount to be paid by the Singapore 
borrower for the subscription of those shares. In the case where  
part of the loan is to be used for purposes other than for the 
subscription of those shares, such part shall not be excluded 
from the definition of unsecured credit facilities; and  
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(ii) the lender takes reasonable steps to ensure that the aggregate 
of the share financing loan and all other share financing loans 
obtained by the Singapore borrower from other persons for the 
subscription of those same shares, together with all the 
discounts, rebates and other benefits granted to the Singapore 
borrower, in relation to the subscription of those shares, by the 
lender and the other persons, do not exceed 80% of the 
amount to be paid by the Singapore borrower for the 
subscription of those shares, including obtaining a written 
declaration from the Singapore borrower on —  

(A) whether he has obtained any share financing loan from 
any person for the subscription of those shares, and the 
amount of such loan (where part of the loan is to be used 
for purposes other than the subscription of those shares, 
the amount of the loan which is to be used for the 
subscription of those shares) and other details of such 
loan; and  

(B) whether he has received any discount, rebate or other 
benefit from any person in relation to the subscription of 
those shares and the amount and other details of such 
discount, rebate or benefit; and.  

10  In determining whether the total referred to in paragraph 9(h)(iv) exceeds 
the amount referred to in that provision, any addition to a renovation loan (included 
in the aggregate) of any fee, interest, late payment charge or other charge by a 

lender shall be disregarded.  

11 For the purposes of paragraph 9(h)(iv)(A), a borrower’s share of a renovation 
loan granted jointly to him and one or more other persons shall be the amount 
derived by dividing the loan by the number of persons to whom the loan is granted.  

12 For the purposes of paragraph 9(h)(iv)(B), a borrower’s share of the outstanding 
balance of a renovation loan granted jointly to him and one or more other persons 
shall be the amount derived by dividing the outstanding balance of the loan by the 
number of persons from whom the loan is outstanding.  

11 Where a renovation loan is granted jointly to a Singapore borrower and the 
Singapore borrower’s fiancé or fiancée, and the Singapore borrower fails to provide 
his certificate of marriage to the lender within 3 months of the first disbursement of 
the loan, the lender shall take all reasonable steps to ensure that the relevant 
criteria set out in column 3 of Appendix 1 are satisfied, for the renovation loan to 
continue to be an excluded unsecured credit facility under paragraph 9, failing which 
the lender shall take the measures set out in column 4 of Appendix 1. 

11A For the avoidance of doubt, a finance company shall not be deemed to have 
contravened paragraphs 7, 8, 13, 13A and 43 through the grant of a renovation loan 
jointly to a Singapore borrower and the Singapore borrower’s fiancé or fiancée, 
solely by reason of the Singapore borrower’s failure to provide his certificate of 
marriage to the lender within 3 months of the first disbursement of the loan, if all 
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other applicable conditions in subparagraph 9(h) are satisfied and the finance 
company has taken the steps specified in paragraph 11. 

12 For the avoidance of doubt, the grant of the unsecured credit facilities listed 
in paragraph 9 by a finance company shall be subject to section 23(1)(f)(i) of the 
Act. 

 

Maximum amount of unsecured credit facilities  

13  Subject to paragraphs 14, 15 and 1515A, and regulation 6 of the Banking 
(Credit Card and Charge Card) Regulations, a finance company shall not permit any 
amount to be drawn down on an unsecured credit facility by a borrower who is a 
citizen of Singapore or a permanent resident borrower if that would result in thehis 
total outstanding unsecured amount exceeding his overall credit limit.  

13A For the avoidance of thedoubt, subject to paragraphs 14, 15 and 15A, a 
finance company shall not permit any amount to be drawn down on an unsecured 
credit facility by a Singapore borrower to exceedif the Singapore borrower’s total 
outstanding unsecured amount exceeds his overall credit limit. 

14  Subject to paragraphs 29 and 33 of this Notice, and section 23(1)(f)(i) of the 
borrower. Act, a finance company may permit any amount to be drawn down by a 
on an unsecured credit facility by a Singapore borrower that would result in the 
borrower’shis total outstanding unsecured amount exceeding his overall credit limit 
if—, or even where the Singapore borrower’s income in the preceding 12 months is 
not less than $120,000 (or its equivalent in foreign currency) or his total total 
outstanding unsecured amount exceeds his overall credit limit, if —  

(a) the Singapore borrower’s total net personal assets exceed $2 million 
(or its equivalent in foreign currency); and  

(b)  the finance company satisfies the Authority that the finance company’s 
credit evaluation and credit risk management practices are sufficiently 

robust to effectively monitor and manage credit risk.  

15 A Subject to section 23(1)(f)(i) of the Act, a finance company may permit any 
amount to be drawn down on an unsecured credit facility by a Singapore borrower 
that would result in thehis total outstanding unsecured amount exceeding his overall 
credit limit, or even where the Singapore borrower’s total outstanding unsecured 
amount exceedingexceeds his overall credit limit, if the amount by which that limit 
would be exceeded is represented only by fees, interests and charges (including late 
payment charges) relating to the use of the any credit card, charge card or 
unsecured credit facility granted by the finance company or any of its affiliated 
corporations and included by the finance company or any of its affiliated 
corporations in the total outstanding unsecured amount.  

15A Subject to section 23(1)(f)(i) of the Act, a finance company may permit any 
amount to be drawn down on an unsecured credit facility by a Singapore borrower 
that would result in his total outstanding unsecured amount exceeding his overall 
credit limit, or even where the Singapore borrower’s total outstanding unsecured 
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amount exceeds his overall credit limit, if the amount is drawn down for the purpose 
of repaying any amount owed by him to any other financial institution where —  

(a) the finance company takes reasonable steps to ensure that the amount 
charged is paid to the said financial institution for the purpose of 
repaying the amount owed to it; and 

(b) the amount charged is not more than the amount owed to the said 
financial institution.  

15B  For the avoidance of doubt, a finance company shall not allow any amount to 
be drawn down on an unsecured credit facility pursuant to paragraph 15A above 
(other than fees, interest and charges relating to such amounts) if that would result 
in an increase in the Singapore borrower’s aggregate total outstanding unsecured 
amount.  

 

Merger or consolidation of, or acquisition by, finance company, etc.  

16  A finance company which has granted an unsecured credit facility to a 
borrower who is a citizen in Singapore or a permanent residentborrower shall give 
written notice to the Authority before the finance company or any of its affiliated 
corporations —  

(a) mergers or consolidates with another corporation which has granted an 
unsecured credit facility to the Singapore borrower;  

(b) acquires all the shares in another corporation which has granted an 
unsecured credit facility to the Singapore borrower; or  

(c) acquires the business of another person which has granted an 
unsecured credit facility to the Singapore borrower.  

17  If, upon the merger, consolidation or acquisition, the Singapore borrower’s 
total outstanding unsecured amount of the borrower exceeds thehis overall credit 
limit of the borrower, the finance company shall, within such period as may be 
specified by the Authority, take such steps as may be specified by the Authority to 
ensure that the total outstanding unsecured amount ceases to be in excess of the 
overall credit limit.  

 

Solicitation  

18  A finance company shall not grant any unsecured credit facilities to an 
individual unless he has requested for it in writinga document signed by him and has 
provided his specimen signature to the finance company.  

19 For the purposes18A A finance company shall request an individual applying 
for an unsecured credit facility to indicate his preferred credit limit in a document 
signed by him.  Where the individual has not indicated a preferred credit limit, the 
finance company shall obtain the individual’s consent in a document signed by him 
on the amount of the credit limit to be granted before the unsecured credit facility is 
granted. 
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18B A finance company shall not grant an unsecured credit facility with a credit 
limit that is greater than the preferred credit limit the individual has indicated 
pursuant to paragraph 1818A.   

18C  A finance company shall not increase a borrower’s aggregate credit limit 
unless the borrower has –  

(a) requested an increase in his aggregate credit limit in a document 
signed by him not more than a month prior to the increase; and 

(b) consented to the quantum of the increase to his aggregate credit limit 
in a document signed by him.  

18D When the aggregate credit limit granted by a finance company to a borrower 
is reviewed or is to be changed, the finance company shall request the borrower to 
indicate his preferred aggregate credit limit in a document signed by him.   

18E A finance company shall not grant an aggregate credit limit that is greater 
than the aggregate credit limit the individual has consented to or indicated, in a 
document signed by him, pursuant to paragraph 18C or 18D respectively. 

18F For the avoidance of doubt, the credit limits granted by a finance company 
shall be subject to the overall credit limit prescribed in paragraphs 13 and 13A. 

18G  For the purpose of paragraphs 18A and 18C, a borrower shall be deemed to 
have consented to the credit limit granted, and the amount of the increase in his 
aggregate credit limit, respectively, if he had agreed, in a document signed by him, 
to a credit limit or an increase in his aggregate credit limit which was more than 
what was granted.   

19  For the purpose of paragraphs 18, 18A, 18B, 21(a), 33 and 43, “granting of 
any unsecured credit facilities” means —  

(a) (a) the sending or giving of any article to an individual, the production 
of which allows access to, or drawdown on, any unsecured credit 
facilities, whether or not the article is valid for immediate use, e.g. a 
cheque book; or  

(b) (b) allowing drawdown on any unsecured credit facilities,  

but excludes the sending or giving of an article satisfying the criteria in 
subparagraph (a) by a finance company to an individual, in respect of or the 
drawdown on any existing unsecured credit facilities which have been previously 
granted.  

 

Disclosure of finance and late payment charges  

20  Any finance company which grants unsecured credit facilities shall include, in 
a clear and conspicuous manner, the following information in its statement of 
payment issued to a borrower:  

(a) any finance charge or late payment charge which is or will be imposed 
by the finance company and the method of computing such charges;  
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(b) any other penalty or consequence for late payment which is or will be 
imposed by the finance company; and  

(c) a notice advising prompt settlement of the amount outstanding under 
the statement.  

20A A finance company shall include, in a clear and conspicuous manner (such as 
by using font or a sheet of a different colour), the following information in its 
statement of payment or in a sheet attached to the top of the statement of payment 
issued to a borrower of a revolving unsecured credit facility, who has not paid the 
prior month’s statement of payment’s outstanding balance in full by the payment 
due date set out in such statement of payment: 

(a) the length of time, in years and months, it will take to pay off the 
current statement of payment’s outstanding balance, assuming the 
borrower makes no further drawdowns on the revolving unsecured 
credit facility and pays only the minimum payment required by the 
current statement of payment on the payment due date, for the 
current and each subsequent month until the outstanding balance is 
fully paid off; 

(b) the total amount the borrower will have to pay, including principal, 
interest and all applicable fees and charges, to pay off the current 
statement of payment’s outstanding balance, assuming the borrower 
makes no further drawdowns on the revolving unsecured credit facility 
and pays only the minimum payment required by the current 
statement of payment on the payment due date, for the current and 
each subsequent month until the outstanding balance is fully paid off; 
and 

(c) the outstanding balance in 6 months’ time, including principal, interest 
and all applicable fees and charges, assuming the borrower makes no 
further drawdowns on the revolving unsecured credit facility and 
makes no payment in the next 6 months. 

20B For the purpose of paragraph 20A, the computation of interest charges shall 
be based on the applicable interest rate that the finance company generally imposes 
on similar types of revolving unsecured credit facilities. The finance company may 
use promotional interest rates to compute the interest that accrues in the relevant 
promotion period only if such promotional rates will be applied to the borrower’s 
revolving unsecured credit facility. 

20C For the purpose of paragraphs 20A(a) and 20A(b), where the outstanding 
balance in any subsequent month simulated in the computation falls below the 
current statement of payment’s minimum payment, the borrower shall be assumed 
to pay the outstanding balance of that subsequent month in full on the payment due 
date for that subsequent month. 

20D A finance company shall provide the information referred to in paragraph 20A 
in the form set out in Appendix 2 to this Notice. 
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Credit checks with credit bureau  

21  A finance company shall, prior to granting any unsecured credit facilities to 
any individual, conduct or cause to be conducted comprehensive checks with one or 
more credit bureaus for the purpose of assessing the credit-worthiness of that 
individual.—  

(a) an individual, prior to granting an unsecured credit facility to that 
individual;  

(b) a  borrower, prior to increasing the aggregate credit limit granted by 
the finance company to that borrower unless checks with one or more 
credit bureaus have already been conducted for the purpose of 
assessing the credit-worthiness of that borrower within the 1 month 
prior to increasing the aggregate credit limit; and 

(c) a borrower, upon receiving any information that calls into question the 
credit-worthiness of that borrower, unless checks with one or more 
credit bureaus have already been conducted for the purpose of 
assessing the credit-worthiness of that borrower not more than 3 
months before the information is received.  

22  For the purpose of paragraphs 21, 31(b)(ii) and 41(b)(ii), a finance company 
shall review in its checks with one or more credit bureaus: 

(a) the sum of the amounts outstanding on all fully unsecured credit cards, 
fully unsecured charge cards and fully unsecured credit facilities;  

(b) the sum of the amounts outstanding on all secured credit facilities;  

(c) the sum of the amounts outstanding on all unsecured credit cards, 
unsecured charge cards and unsecured credit facilities, excluding the 
amounts in sub-paragraph (a);   

(d) the sum of the credit limits of all fully unsecured credit cards, fully 
unsecured charge cards and fully unsecured credit facilities;  

(e) the sum of the credit limits of all secured credit facilities;  

(f) the sum of the credit limits of all unsecured credit cards, unsecured 
charge cards and unsecured credit facilities, excluding the amounts in 
sub-paragraph (d); and 

(g) the payment status of all credit facilities. 

23 For the avoidance of doubt, for the purposes of paragraph 22, data on 
outstanding balances and credit limits shall exclude the outstanding balances and 
credit limits of credit cards and charge cards with a secured credit limit.  

24 For the purposes of paragraph 21(c), a finance company shall not be required 
to conduct comprehensive checks with one or more credit bureaus if it has not or 
will not permit any further amounts (save for fees, interest and charges and the 
transfer of any amounts outstanding on any credit card, charge card or unsecured 
credit facility it has already granted to the borrower, to another credit card, charge 
card or unsecured credit facility it has granted or will grant to the same borrower) to 
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be charged to or drawn down on any credit card, charge card or unsecured credit 
facility granted to that borrower by such finance company, until the amounts 
outstanding on all his credit cards, charge cards and unsecured credit facilities 
granted by the finance company are paid in full.  

 

Checks on income or total net personal assets  

25 A finance company shall obtain documents — 

(a) to verify the annual income of an individual prior to granting an 
unsecured credit facility to that individual; and 

(b) in accordance with the table below, prior to increasing the aggregate 
credit limit granted to a borrower (unless the finance company has 
already obtained such documents at any time within the 3 months 
prior to the increase in the aggregate credit limit):  

Type of unsecured credit 
facility 

Documents  

Unsecured credit facilities granted 
on the basis that the borrower 
has total net personal assets that 
exceeded $2 million (or its 
equivalent in foreign currency) 

Documents to verify the total net 
personal assets of the borrower. 

 

Where the documents obtained 
indicate that the total net 
personal assets of the borrower 
no longer exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual 
income of the borrower.  

Other unsecured credit facilities Documents to verify the annual 
income of the borrower. 

 

26 Upon receiving any information that calls into question the credit-worthiness 
of a borrower of an unsecured credit facility, a finance company shall request the 
borrower to provide documents in accordance with the table in paragraph 25(b) 
(unless such documents have already been obtained any time within the 3 months 
prior to the date the information is received).  

27 For the purpose of paragraphs 25(b) and 26, where the borrower does not 
have a fixed monthly income, a finance company may rely on the most recent Notice 
of Assessment from IRAS to verify the annual income of the borrower even if such 
Notice of Assessment is not dated within 3 months prior to the date the aggregate 
credit limit is increased, and the date the information is received, respectively. 

28 For the purpose of paragraph 26, a finance company shall not be required to 
request the borrower to provide documents in accordance with the table in 
paragraph 25(b) if it has not or will not permit any further amounts (save for fees, 
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interest and charges and the transfer of any amounts outstanding on any credit 
card, charge card or unsecured credit facility it has already granted to the borrower 
to another credit card, charge card or unsecured credit facility it has granted or will 
grant to the same borrower) to be charged to or drawn down on any credit card, 
charge card or unsecured credit facility granted to that borrower by such finance 
company, until the amounts outstanding on all his credit cards, charge cards and 
unsecured credit facilities granted by the finance company are paid in full. 

 

Borrowers who are 60 days or more past due  

29 Subject to paragraphs 35, 36 and 50, a finance company shall not permit any 
amounts (save for fees, interest and charges including late payment charges) to be 
drawn down on any unsecured credit facility issued to a Singapore borrower by such 
finance company once the amounts outstanding on any credit card, charge card or 
unsecured credit facility granted to the borrower by the finance company are past 
due for 60 consecutive days or more.  

30  For the purpose of paragraphs 29, 31, 33, 34, 35, 36 and 37, a finance 
company may exclude the following from the amounts outstanding on any credit 
card, charge card or unsecured credit facility issued to the Singapore borrower:   

(a) annual fees in respect of that credit card, charge card or unsecured 
credit facility;  

(b) transactions, fees, interest and charges in respect of which the 
Singapore borrower has raised a dispute with his lender; and 

(c) fees, interest and charges levied on — 

(i) the annual fees referred to in subparagraph (a); and 

(ii) transactions, fees, interest and charges referred to in 
subparagraph (b). 

31  Subject to paragraphs 13 and 38, and section 23(1)(f)(i) of the Act, a finance 
company may permit a Singapore borrower referred to in paragraph 29 to resume 
drawing down on his unsecured credit facilities issued by the finance company after:   

(a) the amounts outstanding on all credit cards, charge cards and 
unsecured credit facilities issued to the Singapore borrower by the 
finance company are no longer past due; and 

(b) the finance company – 

(i) obtains documents in accordance with the table below (unless 
such documents have already been obtained any time within the 
3 months prior to the date that the Singapore borrower is 
permitted to resume drawing down on his unsecured credit 
facilities):  

Type of unsecured credit 
facility 

Documents  

Unsecured credit facilities Documents to verify the total 
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Type of unsecured credit 
facility 

Documents  

granted on the basis that the 
Singapore borrower has total 
net personal assets that 
exceed $2 million (or its 
equivalent in foreign 
currency) 

net personal assets of the 
Singapore borrower. 

Where the documents obtained 
indicate that the total net 
personal assets of the 
Singapore borrower no longer 
exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual 
income of the Singapore 
borrower.  

Other unsecured credit 
facilities 

Documents to verify the annual 
income of the Singapore 
borrower. 

and 

(ii) conducts comprehensive checks with one or more credit 
bureaus for the purpose of assessing the credit-worthiness of 
the Singapore borrower (unless such checks have already been 
conducted within the 1 month prior to the date that the 
Singapore borrower is permitted to resume drawing down on his 
unsecured credit facilities).   

32 For the purposes of paragraph 31(b)(i) where the Singapore borrower does 
not have a fixed monthly income, a finance company may rely on the most recent 
Notice of Assessment from IRAS to verify the annual income of the borrower, even if 
such Notice of Assessment is not dated within the 3 months prior to the date the 
Singapore borrower is permitted to resume drawing down on his unsecured credit 
facilities.  

33 Subject to paragraphs 35, 36 and 50, a finance company shall not — 

(a) grant any unsecured credit facility (where the individual is not an 
existing borrower of any unsecured credit facility granted by such 
finance company); or 

(b) increase the aggregate credit limit granted (where the individual is an 
existing borrower of any unsecured credit facility granted by such 
finance company),  

to an individual who is a citizen of Singapore or a permanent resident and whose 
amounts outstanding on any credit card, charge card or unsecured credit facility 
granted by any financial institution are past due for 60 consecutive days or more.  

34 To comply with paragraph 33, a finance company may supplement the 
information held by any one or more credit bureaus with information provided by the 
individual from a credible source.  
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35 Subject to section 23(1)(f)(i) of the Act, a finance company may permit an 
individual who is a citizen of Singapore or a permanent resident and whose amounts 
outstanding on any credit card, charge card or unsecured credit facility granted by 
any financial institution are past due for 60 consecutive days or more to obtain or 
draw down on any of the unsecured credit facilities specified in subparagraphs 9(c)-
(j).  

36  Subject to section 23(1)(f)(i) of the Act, a finance company may grant an 
unsecured credit facility to an individual who is a citizen of Singapore or a 
permanent resident whose amounts outstanding on any credit card, charge card or 
unsecured credit facility issued by any financial institution are past due for 60 
consecutive days or more, increase his aggregate credit limit and permit any amount 
to be drawn down on an unsecured credit facility granted to him, for the repayment 
of any amount owed by him to any other financial institution, where —  

(a) the finance company takes reasonable steps to ensure that the 
proceeds of the loan are paid to the financial institution for the purpose 
of repaying the amount owed to it; and 

(b) the loan granted by the finance company is not more than the amount 
owed to the financial institution. 

37 For the avoidance of doubt, any loan granted pursuant to paragraph 36 shall 
not result in an increase in the Singapore borrower’s aggregate total outstanding 
unsecured amount, save for any fees, interest and charges which may be imposed 
by the finance company. 

 

Borrowers whose aggregate total outstanding unsecured amount exceeds 
12 months’ income  

38 Subject to paragraphs 40, 45, 49 and 50, a finance company shall not permit 
any amount (other than fees, interest and charges including late payment charges) 
to be drawn down on any unsecured credit facility granted to a Singapore borrower 
by the finance company once the Singapore borrower’s aggregate total outstanding 
unsecured amount exceeds his 12 months’ income for 90 consecutive days.  

39 For the purposes of paragraphs 38, 40, 41, 43, 44, 45, 46 and 47, a finance 
company may exclude the following from the aggregate total outstanding unsecured 
amount: 

(a) annual fees in respect of unsecured credit cards, unsecured charge 
cards and unsecured credit facilities granted by any financial institution 
and its affiliated corporation;  

(b) transactions, fees, interest and charges in respect of which the 
Singapore borrower has raised a dispute with his lender;  

(c) any fees, interest and charges charged on — 

(i) the annual fees referred to in subparagraph (a); and 

(ii) transactions, fees, interest and charges referred to in 
subparagraph (b); and 
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(d) outstanding amounts which accrue interest at an effective interest rate 
of zero.  

40 Subject to paragraphs 13, 13A, 29, and section 23(1)(f)(i) of the Act, a 
finance company may permit any amount to be drawn down on any unsecured 
credit facility that would result in the Singapore borrower’s aggregate total 
outstanding unsecured amount exceeding his 12 months’ income for 90 consecutive 
days if the Singapore borrower has an annual income of at least $120,000 (or its 
equivalent in foreign currency) or his total net personal assets exceed $2 million (or 
its equivalent in foreign currency).  

41 Subject to paragraphs 13 and 29, and section 23(1)(f)(i) of the Act, a finance 
company may permit a Singapore borrower referred to in paragraph 38 to resume 
drawing down amounts on any unsecured credit facility it has granted to the 
Singapore borrower where - 

(a) the aggregate total outstanding unsecured amount is reduced to less 
than his 12 months’ income; and  

(b) the finance company – 

(i) obtains documents to verify the annual income of the Singapore 
borrower (unless such documents have already been obtained 
within the 3 months prior to the date that the Singapore 
borrower is permitted to resume drawing down on his 
unsecured credit facility); and 

(ii) conducts comprehensive checks with one or more credit 
bureaus for the purpose of assessing the credit-worthiness of 
the Singapore borrower (unless such checks have already been 
conducted within the 1 month prior to the date that the 
Singapore borrower is permitted to resume drawing down on his 
unsecured credit facility).   

42 For the purpose of paragraph 41(b)(i), where the Singapore borrower does 
not have a fixed monthly income, a finance company may rely on the most recent 
Notice of Assessment from IRAS to verify the annual income of the Singapore 
borrower, even if such Notice of Assessment is not dated within the 3 months prior 
to the date that the Singapore borrower is permitted to resume drawing down on his 
unsecured credit facility.  

43 Subject to paragraphs 44, 45, 49 and 50, a finance company shall not grant 
any unsecured credit facility to an individual who is a citizen of Singapore or a 
permanent resident whose aggregate total outstanding unsecured amount exceeds 
his 12 months’ income for 90 consecutive days.  

44 Subject to paragraphs 13, 13A and 33, and section 23(1)(f)(i) of the Act, a 
finance company may grant an unsecured credit facility to an individual who is a 
citizen of Singapore or a permanent resident whose aggregate total outstanding 
unsecured amount exceeds his 12 months’ income for 90 consecutive days, if he has 
an annual income of at least $120,000 (or its equivalent in foreign currency) or his 
total net personal assets exceed $2 million (or its equivalent in foreign currency). 
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45 Subject to section 23(1)(f)(i) of the Act, a finance company may grant an 
unsecured credit facility to an individual who is a Singapore citizen or a permanent 
resident, and permit any amount to be drawn down on an unsecured credit facility 
granted to him, even if his aggregate total outstanding unsecured amount exceeds 
his 12 months’ income for 90 consecutive days, for the repayment of any amount 
owed by him to any other financial institution, where —  

(a) the finance company takes reasonable steps to ensure that the 
proceeds of the loan are paid to the financial institution for the purpose 
of repaying the amount owed to it; and 

(b) the loan granted by the finance company is not more than the amount 
owed to the financial institution. 

46 For the avoidance of doubt, any loan granted pursuant to paragraph 45 above 
shall not result in an increase in the Singapore borrower’s aggregate total 
outstanding unsecured amount, save for any fees, interest and charges which may 
be imposed by the finance company. 

47 For the purpose of determining the aggregate total outstanding unsecured 
amount referred to in paragraphs 38, 39, 40, 41, 43, 44, 45 and 46, a finance 
company may supplement the information held by any one or more credit bureaus 
with information provided by the Singapore borrower from a credible source.  Where 
a finance company relies on checks with one or more credit bureaus or notifications 
received from one or more credit bureaus, the period of 90 consecutive days 
referred to in paragraphs 38, 40, 43, 44 and 45 shall, in the case of an existing 
Singapore borrower of the finance company, be deemed to commence from the date 
such information is available through one or more credit bureaus to the finance 
company, to determine that the Singapore borrower’s aggregate total outstanding 
unsecured amount has exceeded the Singapore borrower’s 12 months’ income. 

48  For the purposes of determining a Singapore borrower’s income referred to 
in paragraphs 38, 40, 41, 43, 44 and 45, a finance company shall rely on the latest 
income data in its records, or it shall obtain income documents from the Singapore 
borrower to verify his annual income. 

49 Paragraphs 38 to 48 of this Notice shall not apply where the finance company 
has issued only credit cards or charge cards referred to in section 57G(b) of the 
Banking Act (and no other unsecured credit cards, unsecured charge cards or 
unsecured credit facilities, other than unsecured credit facilities referred to in 
subparagraphs 9(c)-(j)) to the Singapore borrower.   

50  Nothing in this Notice shall prevent a finance company from transferring any 
amounts outstanding on any credit card, charge card or unsecured credit facility that 
it has granted to a borrower to any other credit card, charge card or unsecured 
credit facility it has granted or will grant to the same borrower.  

51 This Notice does not affect the requirements of any other written law 
pertaining to credit cards, charge cards and unsecured credit facilities.  

23 This Notice shall take effect from 1 March 2009. MAS Notice 827 dated 3 April 
2003 is cancelled with effect from 1 March 2009. 
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Appendix 1 

Consequences if marriage certificate is not provided under paragraph 
9(h)(iii)(B) 

 

No. If the Singapore 
borrower has 
 

Criteria to be 
satisfied if 
marriage 

certificate is not 
provided within 3 

months 
 

Measures to be taken if 
criterion is not satisfied 

An 
annual 
income 
of  

Net 
personal 
assets of 
 

1. <$20,000 ≤$2 million A or B 
 
 

(i) Disallow further 
drawdown on the 
renovation loan granted 
jointly to the Singapore 
borrower and his fiancé or 
fiancée; and 
(ii) Disallow any amount to 
be drawn down on any 
unsecured credit facility, or 
charged to any unsecured 
credit card or unsecured 
charge card issued to the 
Singapore borrower 
 

2. <$20,000 >$2 million A or B 
 

3. ≥$20,000, 
<$120,000 
 
 

≤$2 million A, B or (C and D) 

4. ≥$20,000, 
<$120,000 
 

>$2 million -  - 

5. ≥$120,000 
 
 

≤$2 million A, B or C  (i) Disallow further 
drawdown on the 
renovation loan granted 
jointly to the Singapore 
borrower and his fiancé or 
fiancée; and 
(ii) Disallow any amount to 
be drawn down on any 
unsecured credit facility, or 
charged to any unsecured 
credit card or unsecured 
charge card issued to the 
Singapore borrower 
 

6. ≥$120,000 
 

>$2 million - - 
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For the purpose of Appendix 1: 

(a)  “A” means that the total of:  

(i) the renovation loan; and 

(ii) the aggregate of the outstanding balances of all earlier renovation 
loans granted to the Singapore borrower by the lender, or where the 
earlier renovation loans were granted jointly to the Singapore borrower 
and one or more other persons by the lender, the Singapore borrower’s 
share of the outstanding balance of every such renovation loan, which 
shall be derived by dividing the renovation loan by the number of 
borrowers to whom the renovation loan is granted; 

does not exceed the lower of $30,000, or 6 months’ income of the Singapore 
borrower;  

(b) “B” means that the total of:  

(i) the renovation loan; and 

(ii) the aggregate of the outstanding balances of all earlier renovation 
loans granted to the Singapore borrower’s fiancé or fiancée by the 
lender, or where the earlier renovation loans were granted jointly to 
the Singapore borrower’s fiancé or fiancée and one or more other 
persons by the lender, the Singapore borrower’s fiancé or fiancée share 
of the outstanding balance of every such renovation loan, which shall 
be derived by dividing the renovation loan by the number of borrowers 
to whom the renovation loan is granted; 

does not exceed the lower of $30,000, or 6 months’ income of the Singapore 
borrower’s fiancé or fiancée;  

(c) “C” means that the sum of the Singapore borrower’s total outstanding 
unsecured amount and the Singapore borrower’s share of the renovation loan 
does not exceed his overall credit limit;  

(d) “D” means that the sum of the Singapore borrower’s aggregate total 
outstanding unsecured amount and the Singapore borrower’s share of the 
renovation loan does not exceed his 12 months’ income for 90 consecutive 

days.  
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Appendix 2 
 

Disclosure required for borrowers who do not pay their bills in full 

 

Outstanding 
balance  

[current 
statement of 
payment’s 

outstanding 
balance]  

Payment Due 
Date 

[current statement 
of payment’s 

payment due date] 

Pay your bills in full to avoid further interest and finance charges. 

WARNING: If you do not pay the outstanding balance in full, you will be subject 
to [the effective interest rate that the finance company generally imposes on 
similar types of revolving unsecured credit facilities]% interest on [the balances 
and amounts that attract such an effective interest rate e.g. the outstanding 
balance and all new amounts charged]. 

For example, if you pay only [the amount, in dollars and cents, equivalent to the 
current statement of payment’s minimum payment] each month, 

you will pay off what you currently 
owe only after 

the total you will end up paying, even 
without charging new transactions, is about 

[the length of time referred to 
paragraph 20A(a)] 

[the total amount referred to in paragraph 
20A(b)] 

 

WARNING: If you do not even make the minimum payment, you will also be 
charged [the charges for not making the minimum payment e.g. late fees of $X per 
month]. Your past due payment status will be reflected in your credit bureau report 
and may negatively affect your application for a new loan in the future. Legal 
action may also be taken. 

For example, if you do not make any payment, 

after 
the amount you owe, even without 

charging new transactions, will increase to 
about 

6 months 
[the outstanding balance in 6 months’ time 

referred to in paragraph 20A(c)] 

Call us at [phone number of the finance company] if you foresee problems repaying 
your bill. We may be able to assist you. 
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MAS Notice 1109  
 
25 February 2009  
Last revised on [ ] 2013 
 
NOTICE TO MERCHANT BANKS  
(MAS Notice 1109 dated 3 April 2003 is cancelled with effect from 1 March 2009) 
 
UNSECURED CREDIT FACILITIES TO INDIVIDUALS  
 

 
Introduction   

1  This Notice is issued pursuant to section 28(3) of the Monetary Authority of 
Singapore Act (Cap.186) [“(the “Act”]”) and applies to all merchant banks approved 
under section 28 of the Act.  

2  It sets out the requirements that a merchant bank would have to comply with 
when granting unsecured credit facilities to an individual, whether as an individual or 
as a joint borrower with any other individual.  

 

Commencement 

3(1)  This Notice shall, with the exception of the paragraphs set out in 
subparagraphs (2), (3) and (4) below, take immediate effect. 

(2)  Paragraphs 21(b), 21(c), 25 and 26 shall come into operation on 1 December 
2013. 

(3)  Paragraphs 18A, 18B, 18C, 18D, 18E and 22 shall come into operation on 1 
June 2014. 

(4)  Paragraphs 15A, 20A, 29, 33, 38 and 43 shall come into operation on 1 June 
2015. 

(5)  MAS Notice 635 dated 3 April 2003 is cancelled with effect from 1 March 
2009. 

 

Definitions  

3 4  In this Notice — 

Regulations” means the Banking (Credit Card and Charge Card) Regulations; 

“revolving unsecured credit facility” means an unsecured credit facility that 
may be drawn down and repaid at any time and from time to time in any 
amount subject to a limit approved by the lender; and 

“affiliated corporation”, in relation to a merchant bank, 

(a) a related corporation, incorporated in Singapore, of merchant bank; or 
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(b) where the merchant bank has a related corporation incorporated 
outside Singapore, the branches offices, located within Singapore, of 
the related corporation 

“overall credit limit”, in relation to a borrower, means 2 months’ income (if his 
annual income is less than $30,000 or 4 months’ income (if his annual income 
is at least $30,000) of the borrower; 

“total outstanding unsecured amount” means the total amount of the 
following: 

(a) the aggregate of the outstanding balances of all unsecured credit facilities 
granted to the borrower by a merchant bank and its affiliated corporations; 

(b) the borrower’s share of the outstanding balance of every granted jointly 
to the borrower and one or more other persons by the merchant bank and its 
affiliated corporations; and 

(c) any amount of credit granted to the borrower by the merchant bank and 
its affiliated corporations under section 57G(b) of the Banking Act (Cap 19). 

“Singapore borrower” means a borrower who is a citizen of Singapore or a 
permanent resident. 

4 For the purposes of paragraph (b) of the definition of “total outstanding unsecured 
amount” in paragraph 3, a borrower’s share of the outstanding balance of granted 
jointly to him and one or more persons shall be the amount derived by dividing the 
outstanding balance of the unsecured credit facility by the number of persons from 
whom the unsecured credit facility is outstanding.   

5  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act and 
the Banking (Credit Card and Charge Card) Regulations, save that references to “a 
card issuer” in the various definitions should read as “a merchant bank” and 
references to “a cardholder” should read as “a borrower”.  

6  Where an expression is used in the Act and the Banking (Credit Card and 
Charge Card) Regulations with different meanings, the expressions used in this 
Notice shall, except where defined in this Notice or where the context otherwise 
requires, have the same meanings as in the Banking (Credit Card and Charge Card) 
Regulations.  

6A Where a request referred to in this Notice is made by an individual in the 
course of a telephone call initiated by a merchant bank, the merchant bank shall not 
act on the request unless the individual confirms, in a document signed by him, not 
less than five business days after the request, that the merchant bank should 
proceed with his request. 
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Minimum annual income requirement  

7  A merchant bank shall not grant any unsecured credit facilities to an 
individual who is a citizen of Singapore or a permanent resident unless he has an 
annual income of at least $20,000 at the time of application for the unsecured credit 
facilities.  

8  In the case of joint borrowers where at least one of the joint borrowers is a 
citizen of Singapore or a permanent resident, a merchant bank shall not grant any 
unsecured credit facilities to the joint borrowers unless every joint borrower has an 
annual income of at least $20,000 at the time of application for the unsecured credit 
facilities.  

 

Exclusion from unsecured credit facilities  

9  For the purposespurpose of this Noticeparagraphs 7, 8, 13, 13A, 38 and 43, 
an unsecured credit facility shall not include the following:  

(a) any credit extended on a credit card or charge card; Deleted   

(b) any bridging loan which complies with such requirements as may be 
specified by the Authority by notice in writing to the lender; Deleted  

(c) any loan for the furnishing of any security to the Government in 
connection with any application for the deferment of any liability under 
the Enlistment Act (Cap. 93);  

(d) any loan for the furnishing of any security to the Government in 
connection with the employment of a foreign domestic worker;  

(e) any loan for the defraying of expenses which are directly attributable 
to a course of education, including tuition fees and the costs of 
accommodation, textbooks and computer equipment, where the lender 
has taken reasonable steps to ascertain that the proceeds of the loan 
will be applied only towards the defraying of such expenses;  

(f) any loan to a sole proprietor or a partnership for a business purpose;  

(g) any loan for the repayment of any amount owing by the Singapore 
borrower under another credit facility which has become unsecured as 
a result of a fall in the value of the security given for that credit facility, 
where the lender has taken reasonable steps to ensure that the 
proceeds of the loan are paid to the person who granted that credit 
facility;  

(h) any renovation loan, where —  

(i) the lender (being a merchant bank or any of its affiliated 
corporations)the lender has taken reasonable steps to ascertain 
that the proceeds of the loan will be applied only towards the 
defraying of the costs of renovations which have been made or 
will be made;  

(ii) the loan repayment period does not exceed 5 years;  
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(iii) in the case of a renovation loan granted jointly to the Singapore 
borrower and one or more other persons, that other person or 
each of those other persons is — 

(A) a spouse, child, parent or sibling of the Singapore 
borrower; or 

(B) a fiancé or fiancée of the Singapore borrower, and the 
Singapore borrower will provide a copy of his marriage 
certificate to the lender within 3 months of the first 
disbursement of the loan; and  

(iv) the total of the following when added together is not more than 
6 months’ income of the Singapore borrower or $30,000, 
whichever is the lower:  

(A) the renovation loan, or where the loan is granted jointly 
to the Singapore borrower and one or more other 
persons, the Singapore borrower’s share of the loan; and, 
which shall be derived by dividing the renovation loan by 
the number of borrowers to whom the renovation loan is 
granted; and  

(B) the aggregate of the outstanding balances of all earlier 
renovation loans granted to the Singapore borrower by 
the merchant bank and any of its affiliated corporations, 
includinglender, or where the borrower’s share of the 
outstanding balance of everyearlier renovation loanloans 
were granted jointly to the Singapore borrower and one 
or more other persons by the merchant bank or its 
affiliated corporation;lender, the Singapore borrower’s 
share of the outstanding balance of every such 
renovation loan, which shall be derived by dividing the 
renovation loan by the number of borrowers to whom the 
renovation loan is granted;  

(i) any loan for defraying the costs of any medical treatment, where the 
lender has taken reasonable steps to ascertain that the proceeds of the 
loan will be applied only towards the defraying of such costs;  

(j) any share financing loan for the purpose of subscription of shares, 
where the lender is a financial institution and ——  

(i) the aggregate of the share financing loan granted by the lender 
and all other share financing loans obtained by the Singapore 
borrower from other persons for the subscription of those 
shares, together with all the discounts, rebates and other 
benefits granted to the Singapore borrower, in relation to the 
subscription of those shares, by the lender and other persons, 
do not exceed 80% of the amount to be paid by the Singapore 
borrower for the subscription of those shares. In the case where  
part of the loan is to be used for purposes other than for the 
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subscription of those shares, such part shall not be excluded 
from the definition of unsecured credit facilities; and  

(ii) the lender takes reasonable steps to ensure that the aggregate 
of the share financing loan and all other share financing loans 
obtained by the Singapore borrower from other persons for the 
subscription of those same shares, together with all the 
discounts, rebates and other benefits granted to the Singapore 
borrower, in relation to the subscription of those shares, by the 
lender and the other persons, do not exceed 80% of the 
amount to be paid by the Singapore borrower for the 
subscription of those shares, including obtaining a written 
declaration from the Singapore borrower on —  

(A) whether he has obtained any share financing loan from 
any person for the subscription of those shares, and the 
amount of such loan (where part of the loan is to be used 
for purposes other than the subscription of those shares, 
the amount of the loan which is to be used for the 
subscription of those shares) and other details of such 
loan; and  

(B) whether he has received any discount, rebate or other 
benefit from any person in relation to the subscription of 
those shares and the amount and other details of such 
discount, rebate or benefit; and  

(k) any loan to an officer (other than a director) or employee of the lender 
wherein his capacity as an officer or employee of the lender, where as 
set out in the contract of employment of the officer or employee –  

(i) the duration of employment is a merchant bankfor at least one 
continuous year; or  

(ii) where the duration of employment is less than one continuous 
year, the terms of the contract allows for the duration of 
employment to be extended beyond one year; and  

(iii) the total of the following when added together is not more than 
one year’s emoluments of that officer or employee —  

(A) the loan; and, 

(B) the aggregate of the outstanding balances of all earlier loans 
granted by the lender to that officer or employee., in his 
capacity as an officer or employee of the lender; and  

(C) the total outstanding unsecured amount granted by the 
lender to that officer or employee.  

10  In determining whether the total referred to in paragraph 9(h)(iv) exceeds 
the amount referred to in that provision, any addition to a renovation loan (included 
in the aggregate) of any fee, interest, late payment charge or other charge by a 
lender shall be disregarded.  
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11 For the purposes of paragraph 9(h)(iv)(A), a borrower’s share of a renovation 
loan granted jointly to him and one or more other persons shall be the amount 
derived by dividing the loan by the number of persons to whom the loan is granted. 

12 11 Where a renovation loan is granted jointly to a Singapore borrower and the 
Singapore borrower’s fiancé or fiancée, and the Singapore borrower fails to provide 
his certificate of marriage to the lender within 3 months of the first disbursement of 
the loan, the lender shall take all reasonable steps to ensure that at least one of the 
criteria set out in column 3 of Appendix 1 is satisfied, for the renovation loan to 
continue to be an excluded unsecured credit facility under paragraph 9, failing which 
the lender shall take the measures set out in column 4 of Appendix 1. 

11A For the avoidance of doubt, a merchant bank shall not be deemed to have 
contravened paragraphs 7, 8, 13, 13A and 43 through the grant of a renovation loan 
jointly to a Singapore borrower and the Singapore borrower’s fiancé or fiancée, 
solely by reason of the Singapore borrower’s failure to provide his certificate of 
marriage to the lender within 3 months of the first disbursement of the loan, if all 
other applicable conditions in subparagraph 9(h) are satisfied and the merchant 
bank has taken the steps specified in paragraph 11. 

12 For the purposes of paragraph 9(h)(iv)(B), a borrower’s shareavoidance of 
doubt, where the total of:  

(a)  the loan granted to an officer (other than a director) or employee of a 
lender in his capacity as an officer or employee of the lender;  

(b)  the aggregate of the outstanding balancebalances of a renovation 
loanall earlier loans granted jointlyby the lender to him and onethat 
officer or more other persons shall be the employee, in his capacity as 
an officer or employee of the lender; and  

(c)  the total outstanding unsecured amount derivedgranted by dividing the 
lender to that officer or employee, 

exceeds one year’s emoluments of that officer or employee, such total shall be 
included in his total outstanding balance of the loan by the number of persons from 
whom the loan isunsecured amount and aggregate total outstanding. unsecured 
amount. 

 

Maximum amount of unsecured credit facilities  

13  Subject to paragraphs 14 and, 15 and 15A, and regulation 6 of the Banking 
(Credit Card and Charge Card) Regulations, a merchant bank shall not permit any 
amount to be drawn down on an unsecured credit facility by a borrower who is a 
citizen of Singapore or a permanent resident borrower if that would result in thehis 
total outstanding unsecured amount of the borrower to exceed theexceeding his 
overall credit limit of the borrower..  

13A For the avoidance of doubt, subject to paragraphs 14 A, 15 and 15A, a 
merchant bank shall not permit any amount to be drawn down on an unsecured 
credit facility by a Singapore borrower if the Singapore borrower’s total outstanding 
unsecured amount exceeds his overall credit limit. 
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14  Subject to paragraphs 29 and 33 of this Notice, a merchant bank may permit 
any amount to be drawn down on an unsecured credit facility by a Singapore 
borrower that would result in thehis total outstanding unsecured amount exceeding 
his overall credit limit, or even where the Singapore borrower’s total outstanding 
unsecured amount exceedingexceeds his overall credit limit, if— —  

(a) (a) the borrower’sSingapore borrower has an annual income in the 
preceding 12 months is not less thanof at least $120,000 (or its 
equivalent in foreign currency) or his total net personal assets exceed 
$2 million (or its equivalent in foreign currency); and  

(b) (b) the merchant bank satisfies the Authority that the merchant bank’s 
credit evaluation and credit risk management practices are sufficiently 
robust to effectively monitor and manage credit risk.  

15  A merchant bank may permit any amount to be drawn down on an unsecured 
credit facility by a Singapore borrower that would result in thehis total outstanding 
unsecured amount exceeding his overall credit limit, or even where the Singapore 
borrower’s total outstanding unsecured amount exceedingexceeds his overall credit 
limit, if the amount by which that limit would be exceeded is represented only by 
fees, interests and charges (including late payment charges) relating to the use of 
the any credit card, charge card or unsecured credit facility granted by the merchant 
bank or any of its affiliated corporations and included by the merchant bank or any 
of its affiliated corporations in the total outstanding unsecured amount.  

15A A merchant bank may permit any amount to be drawn down on an unsecured 
credit facility by a Singapore borrower that would result in his total outstanding 
unsecured amount exceeding his overall credit limit, or even where the Singapore 
borrower’s total outstanding unsecured amount exceeds his overall credit limit, if the 
amount is drawn down for the purpose of repaying any amount owed by him to any 
other financial institution where —  

(a) the merchant bank takes reasonable steps to ensure that the amount 
charged is paid to the said financial institution for the purpose of 
repaying the amount owed to it; and 

(b) the amount charged is not more than the amount owed to the said 
financial institution.  

15B  For the avoidance of doubt, a merchant bank shall not allow any amount to 
be drawn down on an unsecured credit facility pursuant to paragraph 15A above 
(other than fees, interest and charges relating to such amounts) if that would result 
in an increase in the Singapore borrower’s aggregate total outstanding unsecured 
amount.  
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Merger or consolidation of, or acquisition by, merchant bank, etc.  

16  A merchant bank which has granted an unsecured credit facility to a borrower 
who is a citizen in Singapore or a permanent residentborrower shall give written 
notice to the Authority before the merchant bank or any of its affiliated 
corporations— —  

(a) (a) mergers or consolidates with another corporation which has 
granted an unsecured credit facility to the Singapore borrower;  

(b) (b) acquires all the shares in another corporation which has granted an 
unsecured credit facility to the Singapore borrower; or  

(c) (c) acquires the business of another person which has granted an 
unsecured credit facility to the Singapore borrower.  

17  If, upon the merger, consolidation or acquisition, the Singapore borrower’s 
total outstanding unsecured amount of the borrower exceeds thehis overall credit 
limit of the borrower, the merchant bank shall, within such period as may be 
specified by the Authority, take such steps as may be specified by the Authority to 
ensure that the total outstanding unsecured amount ceases to be in excess of the 
overall credit limit.  

 

Solicitation  

18  A merchant bank shall not grant any unsecured credit facilities to an 
individual unless he has requested for it in writing.a document signed by him and 
has provided his specimen signature to the merchant bank.  

19 For the purposes18A A merchant bank shall request an individual applying for 
an unsecured credit facility to indicate his preferred credit limit in a document signed 
by him.  Where the individual has not indicated a preferred credit limit, the merchant 
bank shall obtain the individual’s consent in a document signed by him on the 
amount of the credit limit to be granted before the unsecured credit facility is 
granted. 

18B A merchant bank shall not grant an unsecured credit facility with a credit limit 
that is greater than the preferred credit limit the individual has indicated pursuant to 
paragraph 1818A.   

18C  A merchant bank shall not increase a borrower’s aggregate credit limit unless 
the borrower has –  

(a) requested an increase in his aggregate credit limit in a document 
signed by him not more than a month prior to the increase; and 

(b) consented to the quantum of the increase to his aggregate credit limit 
in a document signed by him.  

18D When the aggregate credit limit granted by a merchant bank to a borrower is 
reviewed or is to be changed, the merchant bank shall request the borrower to 
indicate his preferred aggregate credit limit in a document signed by him.   
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18E A merchant bank shall not grant an aggregate credit limit that is greater than 
the aggregate credit limit the individual has consented to or indicated, in a document 
signed by him, pursuant to paragraph 18C or 18D respectively. 

18F For the avoidance of doubt, the credit limits granted by a merchant bank shall 
be subject to the overall credit limit prescribed in paragraphs 13 and 13A. 

18G  For the purpose of paragraphs 18A and 18C, a borrower shall be deemed to 
have consented to the credit limit granted, and the amount of the increase in his 
aggregate credit limit, respectively, if he had agreed, in a document signed by him, 
to a credit limit or an increase in his aggregate credit limit which was more than 
what was granted.   

19  For the purpose of paragraphs 18, 18A, 18B, 21(a), 33 and 43, “granting of 
any unsecured credit facilities” means— —  

(a) (a) the sending or giving of any article to an individual, the production 
of which allows access to, or drawdown on, any unsecured credit 
facilities, whether or not the article is valid for immediate use, e.g. a 
cheque book; or  

(b) (b) allowing drawdown on any unsecured credit facilities,  

but excludes the sending or giving of an article satisfying the criteria in 
subparagraph (a) by a merchant bank to an individual, in respect of or the 
drawdown on any existing unsecured credit facilities which have been previously 
granted.  

 

Disclosure of finance and late payment charges  

20  Any merchant bank which grants unsecured credit facilities shall include, in a 
clear and conspicuous manner, the following information in its statement of payment 
issued to a borrower:  

(a) any finance charge or late payment charge which is or will be imposed 
by the merchant bank and the method of computing such charges;  

(b) any other penalty or consequence for late payment which is or will be 
imposed by the merchant bank; and  

(c) a notice advising prompt settlement of the amount outstanding under 
the statement.  

20A A merchant bank shall include, in a clear and conspicuous manner (such as by 
using font or a sheet of a different colour), the following information in its statement 
of payment or in a sheet attached to the top of the statement of payment issued to 
a borrower of a revolving unsecured credit facility, who has not paid the prior 
month’s statement of payment’s outstanding balance in full by the payment due date 
set out in such statement of payment: 

(a) the length of time, in years and months, it will take to pay off the 
current statement of payment’s outstanding balance, assuming the 
borrower makes no further drawdowns on the revolving unsecured 
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credit facility and pays only the minimum payment required by the 
current statement of payment on the payment due date, for the 
current and each subsequent month until the outstanding balance is 
fully paid off; 

(b) the total amount the borrower will have to pay, including principal, 
interest and all applicable fees and charges, to pay off the current 
statement of payment’s outstanding balance, assuming the borrower 
makes no further drawdowns on the revolving unsecured credit facility 
and pays only the minimum payment required by the current 
statement of payment on the payment due date, for the current and 
each subsequent month until the outstanding balance is fully paid off; 
and 

(c) the outstanding balance in 6 months’ time, including principal, interest 
and all applicable fees and charges, assuming the borrower makes no 
further drawdowns on the revolving unsecured credit facility and 
makes no payment in the next 6 months. 

20B For the purpose of paragraph 20A, the computation of interest charges shall 
be based on the applicable interest rate that the merchant bank generally imposes 
on similar types of revolving unsecured credit facilities. The merchant bank may use 
promotional interest rates to compute the interest that accrues in the relevant 
promotion period only if such promotional rates will be applied to the borrower’s 
revolving unsecured credit facility. 

20C For the purpose of paragraphs 20A(a) and 20A(b), where the outstanding 
balance in any subsequent month simulated in the computation falls below the 
current statement of payment’s minimum payment, the borrower shall be assumed 
to pay the outstanding balance of that subsequent month in full on the payment due 
date for that subsequent month. 

20D A merchant bank shall provide the information referred to in paragraph 20A in 
the form set out in Appendix 2 to this Notice. 

 

Credit checks with credit bureau  

21  A merchant bank shall, prior to granting any unsecured credit facilities to any 
individual, conduct or cause to be conducted comprehensive checks with one or 
more credit bureaus for the purpose of assessing the credit-worthiness of that 
individual.—  

(a) an individual, prior to granting an unsecured credit facility to that 
individual;  

(b) a  borrower, prior to increasing the aggregate credit limit granted by 
the merchant bank to that borrower unless checks with one or more 
credit bureaus have already been conducted for the purpose of 
assessing the credit-worthiness of that borrower within the 1 month 
prior to increasing the aggregate credit limit; and 
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(c) a borrower, upon receiving any information that calls into question the 
credit-worthiness of that borrower, unless checks with one or more 
credit bureaus have already been conducted for the purpose of 
assessing the credit-worthiness of that borrower not more than 3 
months before the information is received.  

 

22  For the purpose of paragraphs 21, 31(b)(ii) and 41(b)(ii), a merchant bank 
shall review in the checks which it conducts or causes to be conducted with one or 
more credit bureaus: 

(a) the sum of the amounts outstanding on all fully unsecured credit cards, 
fully unsecured charge cards and fully unsecured credit facilities;  

(b) the sum of the amounts outstanding on all secured credit facilities;  

(c) the sum of the amounts outstanding on all unsecured credit cards, 
unsecured charge cards and unsecured credit facilities, excluding the 
amounts in sub-paragraph (a);   

(d) the sum of the credit limits of all fully unsecured credit cards, fully 
unsecured charge cards and fully unsecured credit facilities;  

(e) the sum of the credit limits of all secured credit facilities;  

(f) the sum of the credit limits of all unsecured credit cards, unsecured 
charge cards and unsecured credit facilities, excluding the amounts in 
sub-paragraph (d); and 

(g) the payment status of all credit facilities. 

23 For the avoidance of doubt, for the purposes of paragraph 22, data on 
outstanding balances and credit limits shall exclude the outstanding balances and 
credit limits of credit cards and charge cards with a secured credit limit.  

24 For the purposes of paragraph 21(c), a merchant bank shall not be required 
to conduct or to cause to be conducted comprehensive checks with one or more 
credit bureaus if it has not or will not permit any further amounts (save for fees, 
interest and charges and the transfer of any amounts outstanding on any credit 
card, charge card or unsecured credit facility it has already granted to the borrower, 
to another credit card, charge card or unsecured credit facility it has granted or will 
grant to the same borrower) to be charged to or drawn down on any credit card, 
charge card or unsecured credit facility granted to that borrower by such merchant 
bank, until the amounts outstanding on all his credit cards, charge cards and 
unsecured credit facilities granted by the merchant bank are paid in full.  

 

Checks on income or total net personal assets  

25 A merchant bank shall obtain documents — 

(a) to verify the annual income of an individual prior to granting an 
unsecured credit facility to that individual; and 

(b) in accordance with the table below, prior to increasing the aggregate 
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credit limit granted to a borrower (unless the merchant bank has 
already obtained such documents at any time within the 3 months 
prior to the increase in the aggregate credit limit):  

Type of unsecured credit 
facility 

Documents  

Unsecured credit facilities granted 
on the basis that the borrower 
has an annual income of at least 
$120,000 (or its equivalent in 
foreign currency) or total net 
personal assets that exceeded $2 
million (or its equivalent in 
foreign currency) 

Documents to verify either the 
annual income or the total net 
personal assets of the borrower. 

 

Where the documents obtained 
indicate that the total net 
personal assets of the borrower 
no longer exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual 
income of the borrower.  

Other unsecured credit facilities Documents to verify the annual 
income of the borrower. 

 

26 Upon receiving any information that calls into question the credit-worthiness 
of a borrower of an unsecured credit facility, a merchant bank shall request the 
borrower to provide documents in accordance with the table in paragraph 25(b) 
(unless such documents have already been obtained any time within the 3 months 
prior to the date the information is received).  

27 For the purpose of paragraphs 25(b) and 26, where the borrower does not 
have a fixed monthly income, a merchant bank may rely on the most recent Notice 
of Assessment from IRAS to verify the annual income of the borrower even if such 
Notice of Assessment is not dated within 3 months prior to the date the aggregate 
credit limit is increased, and the date the information is received, respectively. 

28 For the purpose of paragraph 26, a merchant bank shall not be required to 
request the borrower to provide documents in accordance with the table in 
paragraph 25(b) if it has not or will not permit any further amounts (save for fees, 
interest and charges and the transfer of any amounts outstanding on any credit 
card, charge card or unsecured credit facility it has already granted to the borrower 
to another credit card, charge card or unsecured credit facility it has granted or will 
grant to the same borrower) to be charged to or drawn down on any credit card, 
charge card or unsecured credit facility granted to that borrower by such merchant 
bank, until the amounts outstanding on all his credit cards, charge cards and 
unsecured credit facilities granted by the merchant bank are paid in full. 
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Borrowers who are 60 days or more past due  

29 Subject to paragraphs 35, 36 and 50, a merchant bank shall not permit any 
amounts (save for fees, interest and charges including late payment charges) to be 
drawn down on any unsecured credit facility issued to a Singapore borrower by such 
merchant bank once the amounts outstanding on any credit card, charge card or 
unsecured credit facility granted to the borrower by the merchant bank are past due 
for 60 consecutive days or more.  

30  For the purpose of paragraphs 29, 31, 33, 34, 35, 36 and 37, a merchant 
bank may exclude the following from the amounts outstanding on any credit card, 
charge card or unsecured credit facility issued to the Singapore borrower:   

(a) annual fees in respect of that credit card, charge card or unsecured 
credit facility;  

(b) transactions, fees, interest and charges in respect of which the 
Singapore borrower has raised a dispute with his lender; and 

(c) fees, interest and charges levied on — 

(i) the annual fees referred to in subparagraph (a); and 

(ii) transactions, fees, interest and charges referred to in 
subparagraph (b). 

31  Subject to paragraphs 13 and 38, a merchant bank may permit a Singapore 
borrower referred to in paragraph 29 to resume drawing down on his unsecured 
credit facilities issued by the merchant bank after:   

(a) the amounts outstanding on all credit cards, charge cards and 
unsecured credit facilities issued to the Singapore borrower by the 
merchant bank are no longer past due; and 

(b) the merchant bank – 

(i) obtains documents in accordance with the table below (unless 
such documents have already been obtained any time within the 
3 months prior to the date that the Singapore borrower is 
permitted to resume drawing down on his unsecured credit 
facilities): 

 

Type of unsecured credit 
facility 
 

Documents  

Unsecured credit facilities 
granted on the basis that the 
Singapore borrower has an 
annual income of at least 
$120,000 (or its equivalent in 

Documents to verify either the 
annual income or the total net 
personal assets of the 
Singapore borrower. 

Where the documents obtained 
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Type of unsecured credit 
facility 
 

Documents  

foreign currency) or total net 
personal assets that exceed 
$2 million (or its equivalent in 
foreign currency) 

indicate that the total net 
personal assets of the 
Singapore borrower no longer 
exceed $2 million (or its 
equivalent in foreign currency), 
documents to verify the annual 
income of the Singapore 
borrower.  

Other unsecured credit 
facilities 

Documents to verify the annual 
income of the Singapore 
borrower. 

and  

(ii) conducts or causes to be conducted comprehensive checks with 
one or more credit bureaus for the purpose of assessing the 
credit-worthiness of the Singapore borrower (unless such checks 
have already been conducted within the 1 month prior to the 
date that the Singapore borrower is permitted to resume 
drawing down on his unsecured credit facilities).   

32 For the purposes of paragraph 31(b)(i) where the Singapore borrower does 
not have a fixed monthly income, a merchant bank may rely on the most recent 
Notice of Assessment from IRAS to verify the annual income of the borrower, even if 
such Notice of Assessment is not dated within the 3 months prior to the date the 
Singapore borrower is permitted to resume drawing down on his unsecured credit 
facilities.  

33 Subject to paragraphs 35, 36 and 50, a merchant bank shall not — 

(a) grant any unsecured credit facility (where the individual is not an 
existing borrower of any unsecured credit facility granted by such 
merchant bank); or 

(b) increase the aggregate credit limit granted (where the individual is an 
existing borrower of any unsecured credit facility granted by such 
merchant bank),  

to an individual who is a citizen of Singapore or a permanent resident and whose 
amounts outstanding on any credit card, charge card or unsecured credit facility 
granted by any financial institution are past due for 60 consecutive days or more.  

34 To comply with paragraph 33, a merchant bank may supplement the 
information held by any one or more credit bureaus with information provided by the 
individual from a credible source.  

35 A merchant bank may permit an individual who is a citizen of Singapore or a 
permanent resident and whose amounts outstanding on any credit card, charge card 
or unsecured credit facility granted by any financial institution are past due for 60 

120



DRAFT AMENDMENTS TO CREDIT CARDS AND UNSECURED CREDIT RULES       SEPTEMBER 2013 

 
 

 

MONETARY AUTHORITY OF SINGAPORE   
 

consecutive days or more to obtain or draw down on any of the unsecured credit 
facilities specified in subparagraphs 9(c)-(k).  

36  A merchant bank may grant an unsecured credit facility to an individual who 
is a citizen of Singapore or a permanent resident whose amounts outstanding on any 
credit card, charge card or unsecured credit facility issued by any financial institution 
are past due for 60 consecutive days or more, increase his aggregate credit limit and 
permit any amount to be drawn down on an unsecured credit facility granted to him, 
for the repayment of any amount owed by him to any other financial institution, 
where —  

(a) the merchant bank takes reasonable steps to ensure that the proceeds 
of the loan are paid to the financial institution for the purpose of 
repaying the amount owed to it; and 

(b) the loan granted by the merchant bank is not more than the amount 
owed to the financial institution. 

37 For the avoidance of doubt, any loan granted pursuant to paragraph 36 shall 
not result in an increase in the Singapore borrower’s aggregate total outstanding 
unsecured amount, save for any fees, interest and charges which may be imposed 
by the merchant bank. 

 

Borrowers whose aggregate total outstanding unsecured amount exceeds 
12 months’ income  

38 Subject to paragraphs 40, 45, 49 and 50, a merchant bank shall not permit 
any amount (other than fees, interest and charges including late payment charges) 
to be drawn down on any unsecured credit facility granted to a Singapore borrower 
by the merchant bank once the Singapore borrower’s aggregate total outstanding 
unsecured amount exceeds his 12 months’ income for 90 consecutive days.  

39 For the purposes of paragraphs 38, 40, 41, 43, 44, 45, 46 and 47, a merchant 
bank may exclude the following from the aggregate total outstanding unsecured 
amount: 

(a) annual fees in respect of unsecured credit cards, unsecured charge 
cards and unsecured credit facilities granted by any financial institution 
and its affiliated corporation;  

(b) transactions, fees, interest and charges in respect of which the 
Singapore borrower has raised a dispute with his lender;  

(c) any fees, interest and charges charged on — 

(i) the annual fees referred to in subparagraph (a); and 

(ii) transactions, fees, interest and charges referred to in 
subparagraph (b); and 

(d) outstanding amounts which accrue interest at an effective interest rate 
of zero.  
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40 Subject to paragraph 29, a merchant bank may permit any amount to be 
drawn down on any unsecured credit facility that would result in the Singapore 
borrower’s aggregate total outstanding unsecured amount exceeding his 12 months’ 
income for 90 consecutive days if the Singapore borrower has an annual income of 
at least $120,000 (or its equivalent in foreign currency) or his total net personal 
assets exceed $2 million (or its equivalent in foreign currency).  

41 Subject to paragraphs 13 and 29, a merchant bank may permit a Singapore 
borrower referred to in paragraph 38 to resume drawing down amounts on any 
unsecured credit facility it has granted to the Singapore borrower where - 

(a) the aggregate total outstanding unsecured amount is reduced to less 
than his 12 months’ income; and  

(b) the merchant bank – 

(i) obtains documents to verify the annual income of the Singapore 
borrower (unless such documents have already been obtained 
within the 3 months prior to the date that the Singapore 
borrower is permitted to resume drawing down on his 
unsecured credit facility); and 

(ii) conducts or causes to be conducted comprehensive checks with 
one or more credit bureaus for the purpose of assessing the 
credit-worthiness of the Singapore borrower (unless such checks 
have already been conducted within the 1 month prior to the 
date that the Singapore borrower is permitted to resume 
drawing down on his unsecured credit facility).   

42 For the purpose of paragraph 41(b)(i), where the Singapore borrower does 
not have a fixed monthly income, a merchant bank may rely on the most recent 
Notice of Assessment from IRAS to verify the annual income of the Singapore 
borrower, even if such Notice of Assessment is not dated within the 3 months prior 
to the date that the Singapore borrower is permitted to resume drawing down on his 
unsecured credit facility.  

43 Subject to paragraphs 44, 45, 49 and 50, a merchant bank shall not grant any 
unsecured credit facility to an individual who is a citizen of Singapore or a 
permanent resident whose aggregate total outstanding unsecured amount exceeds 
his 12 months’ income for 90 consecutive days.  

44 Subject to paragraph 33, a merchant bank may grant an unsecured credit 
facility to an individual who is a citizen of Singapore or a permanent resident whose 
aggregate total outstanding unsecured amount exceeds his 12 months’ income for 
90 consecutive days, if he has an annual income of at least $120,000 (or its 
equivalent in foreign currency) or his total net personal assets exceed $2 million (or 
its equivalent in foreign currency). 

45  A merchant bank may grant an unsecured credit facility to an individual who 
is a Singapore citizen or a permanent resident, and permit any amount to be drawn 
down on an unsecured credit facility granted to him, even if his aggregate total 
outstanding unsecured amount exceeds his 12 months’ income for 90 consecutive 
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days, for the repayment of any amount owed by him to any other financial 
institution, where —  

(a) the merchant bank takes reasonable steps to ensure that the proceeds 
of the loan are paid to the financial institution for the purpose of 
repaying the amount owed to it; and 

(b) the loan granted by the merchant bank is not more than the amount 
owed to the financial institution. 

46 For the avoidance of doubt, any loan granted pursuant to paragraph 45 above 
shall not result in an increase in the Singapore borrower’s aggregate total 
outstanding unsecured amount, save for any fees, interest and charges which may 
be imposed by the merchant bank. 

47 For the purpose of determining the aggregate total outstanding unsecured 
amount referred to in paragraphs 38, 39, 40, 41, 43, 44, 45 and 46, a merchant 
bank may supplement the information held by any one or more credit bureaus with 
information provided by the Singapore borrower from a credible source.  Where a 
merchant bank relies on checks with one or more credit bureaus or notifications 
received from one or more credit bureaus, the period of 90 consecutive days 
referred to in paragraphs 38, 40, 43, 44 and 45 shall, in the case of an existing 
Singapore borrower of the merchant bank, be deemed to commence from the date 
such information is available through one or more credit bureaus to the merchant 
bank, to determine that the Singapore borrower’s aggregate total outstanding 
unsecured amount has exceeded the Singapore borrower’s 12 months’ income. 

48  For the purposes of determining a Singapore borrower’s income referred to 
in paragraphs 38, 40, 41, 43, 44 and 45, a merchant bank shall rely on the latest 
income data in its records, or it shall obtain income documents from the Singapore 
borrower to verify his annual income. 

49 Paragraphs 38 to 48 of this Notice shall not apply where the merchant bank 
has issued only credit cards or charge cards referred to in section 57G(b) of the 
Banking Act (and no other unsecured credit cards, unsecured charge cards or 
unsecured credit facilities, other than unsecured credit facilities referred to in 
subparagraphs 9(c)-(k)) to the Singapore borrower.   

50  Nothing in this Notice shall prevent a merchant bank from transferring any 
amounts outstanding on any credit card, charge card or unsecured credit facility that 
it has granted to a borrower to any other credit card, charge card or unsecured 
credit facility it has granted or will grant to the same borrower.  

51 This Notice does not affect the requirements of any other written law 
pertaining to credit cards, charge cards and unsecured credit facilities.  

23 This Notice shall take effect from 1 March 2009. MAS Notice 1109 dated 3 April 
2003 is cancelled with effect from 1 March 2009. 
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Appendix 1 

Consequences if marriage certificate is not provided under paragraph 
9(h)(iii)(B) 

 

No. If the Singapore 
borrower has: 
 

Criteria to be 
satisfied if 
marriage 

certificate is not 
provided within 3 

months 
 

Measures to be taken if 
no criterion is satisfied 

An 
annual 
income 
of  

Net 
personal 
assets of 
 

1. <$20,000 
 

≤$2 million A or B (i) Disallow further 
drawdown on the 
renovation loan granted 
jointly to the Singapore 
borrower and his fiancé or 
fiancée; and 
(ii) Disallow any amount to 
be drawn down on any 
unsecured credit facility, or 
charged to any unsecured 
credit card or unsecured 
charge card issued to the 
Singapore borrower 
 

2. <$20,000 
 

>$2 million A or B 

3. ≥$20,000, 
<$120,000 

≤$2 million A, B or C 

4. ≥$20,000, 
<$120,000 
 

>$2 million - - 

5. ≥$120,000 
 

≤$2 million - - 

6. ≥$120,000 
 

>$2 million - - 

 

For the purpose of Appendix 1: 

(a)  “A” means that the total of:  

(i) the renovation loan; and 

(ii) the aggregate of the outstanding balances of all earlier renovation 
loans granted to the Singapore borrower by the lender, or where the 
earlier renovation loans were granted jointly to the Singapore borrower 
and one or more other persons by the lender, the Singapore borrower’s 
share of the outstanding balance of every such renovation loan, which 
shall be derived by dividing the renovation loan by the number of 
borrowers to whom the renovation loan is granted; 
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does not exceed the lower of $30,000, or 6 months’ income of the Singapore 
borrower;  

(b) “B” means that the total of:  

(i) the renovation loan; and 

(ii) the aggregate of the outstanding balances of all earlier renovation 
loans granted to the Singapore borrower’s fiancé or fiancée by the 
lender, or where the earlier renovation loans were granted jointly to 
the Singapore borrower’s fiancé or fiancée and one or more other 
persons by the lender, the Singapore borrower’s fiancé or fiancée share 
of the outstanding balance of every such renovation loan, which shall 
be derived by dividing the renovation loan by the number of borrowers 
to whom the renovation loan is granted; 

does not exceed the lower of $30,000, or 6 months’ income of the Singapore 
borrower’s fiancé or fiancée;  

(c) “C” means that: 

(i) the sum of the Singapore borrower’s total outstanding unsecured amount 
and the Singapore borrower’s share of the renovation loan does not exceed 
his overall credit limit; and  

(ii) the sum of the Singapore borrower’s aggregate total outstanding 
unsecured amount and the Singapore borrower’s share of the renovation loan 
does not exceed his 12 months’ income for 90 consecutive days. 
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Appendix 2 
 

Disclosure required for borrowers who do not pay their bills in full 

 

Outstanding 
balance  

[current 
statement of 
payment’s 

outstanding 
balance]  

Payment Due 
Date 

[current statement 
of payment’s 

payment due date] 

Pay your bills in full to avoid further interest and finance charges. 

WARNING: If you do not pay the outstanding balance in full, you will be subject 
to [the effective interest rate that the merchant bank generally imposes on similar 
types of revolving unsecured credit facilities]% interest on [the balances and 
amounts that attract such an effective interest rate e.g. the outstanding balance 
and all new amounts charged]. 

For example, if you pay only [the amount, in dollars and cents, equivalent to the 
current statement of payment’s minimum payment] each month, 

you will pay off what you currently 
owe only after 

the total you will end up paying, even 
without charging new transactions, is about 

[the length of time referred to 
paragraph 20A(a)] 

[the total amount referred to in paragraph 
20A(b)] 

 

WARNING: If you do not even make the minimum payment, you will also be 
charged [the charges for not making the minimum payment e.g. late fees of $X per 
month]. Your past due payment status will be reflected in your credit bureau report 
and may negatively affect your application for a new loan in the future. Legal 
action may also be taken. 

For example, if you do not make any payment, 

after 
the amount you owe, even without 

charging new transactions, will increase to 
about 

6 months 
[the outstanding balance in 6 months’ time 

referred to in paragraph 20A(c)] 

Call us at [phone number of the merchant bank] if you foresee problems repaying 
your bill. We may be able to assist you. 

 

 

 

 

126



DRAFT AMENDMENTS TO CREDIT CARDS AND UNSECURED CREDIT RULES       SEPTEMBER 2013 

 
 

MONETARY AUTHORITY OF SINGAPORE   
 
 

MAS Notice 116  

 

1 April 2010  

Last revised on [ ] 2013 

 

NOTICE TO DIRECT INSURERS 
INSURANCE ACT, CAP 142  
(MAS Notice 116 dated 1 January 2003 is cancelled with effect from 7 April 2010)  
 

Bridging Loans for the Purchase of Immovable Properties  

 

 

1 This Notice is issued pursuant to section 64(2) of the Insurance Act (Cap. 
142) (the “Act”).  

2  This Notice does not affect the requirements of section 32 of the Insurance 
Act, the Banking (Credit Card and Charge Card) Regulations, MAS Notice 118, or any 
other written law pertaining to unsecured credit facilities, credit cards or charge 
cards.  

 

Commencement  

3 (1)  This Notice shall take immediate effect.  

(2)  MAS Notice 116 dated 1 January 2003 is cancelled with effect from 7 April 
2010.  

 

Definitions  

3 4  In this Notice –  

(a)  “affiliated corporation”, in relation to a direct insurer, means –  

(i) a related corporation, incorporated in Singapore, of the direct 
insurer ; or  

(ii) where the direct insurer has a related corporation incorporated 
outside Singapore, the branches and offices, located within 
Singapore, of the related corporation;  

(b)(a) “bridging loan” means a credit facility granted for the purchase of 
immovable property by the borrower, pending the receipt of proceeds 
of sale of another immovable property owned or co-owned by the 
borrower;  

(c)(b) “HDB” means the Housing and Development Board, a body corporate 
established under the Housing and Development Act (Cap. 129);  
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(d)(c) “HDB flat” means —  

(i) a flat, house or living accommodation sold by HDB under the 
provisions of Part IV of the Housing and Development Act (Cap. 
129) and includes any such flat, house or living accommodation 
which is sold on the resale market; or  

(ii) a housing accommodation, as defined in section 65M of the 
Housing and Development Act, sold by an approved developer 
(as defined in the same section of the same Act) under Part IVB 
of the Housing and Development Act and includes any such 
housing accommodation which is sold on the resale market;  

(e) “overall credit limit”, in relation to a borrower, means 2 months’ 
income (if his annual income is $20,000 or more but less than 
$30,000) or 4 months’ income (if his annual income is at least 
$30,000) of the borrower; and  

(f) “total outstanding unsecured amount” means the total amount of the 
following –  

(i) the aggregate of the outstanding balances of all unsecured 
credit facilities granted to the borrower by a direct insurer and 
its affiliated corporations;  

(ii) the borrower’s share of the outstanding balance of every 
unsecured credit facility granted jointly to the borrower and one 
or more other persons by the direct insurer and its affiliated 
corporations; and  

(iii) any amount of credit granted to the borrower by the direct 
insurer and its affiliated corporations under section 57G(b) of 
the Banking Act (Cap. 19).  

4 5  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act, and 
the Banking (Credit Card and Charge Card) Regulations, and MAS Notice 118, save 
that references to “a card issuer” in the various definitions should read as “a direct 
insurer” and references to “a cardholder” should read as “a borrower”.  

5 6  Where an expression is used in the Act, and the Banking (Credit Card and 
Charge Card) Regulations, and MAS Notice 118 with different meanings, the 
expression as used in this Notice shall, except where defined in this Notice or where 
the context otherwise requires, have the same meaning as in the Banking (Credit 
Card and Charge Card) Regulations.  

6 7 A direct insurer shall not grant a bridging loan to an individual who is a citizen 
of Singapore or a permanent resident whose annual income is less than $20,000 
unless the bridging loan is fully secured.  In the case of joint borrowers where at 
least one of the joint borrowers is a citizen of Singapore or a permanent resident, a 
direct insurer shall not grant any bridging loan to the joint borrowers that is not fully 
secured, unless every joint borrower has an annual income of at least $20,000 at the 
time of application for the bridging loan. 
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7 8  In the case of an individual whose annual income is $20,000 or more, a direct 
insurer shall not grant a bridging loan to such an individual if that would result in the 
individual’s total outstanding unsecured amount exceeding his overall credit limit, 
unless –  

(a) the excess amount is fully secured; or. 
(a)(b) the individual has an annual income of at least $120,000 (or its 

equivalent in foreign currency) or his total net personal assets exceed 
$2 million (or its equivalent in foreign currency) and the direct insurer 
satisfies the Authority that its credit evaluation and credit risk 
management practices are sufficiently robust to effectively monitor and 
manage credit risk.  

8 9  Notwithstanding paragraphs 76 and 78a, where a bridging loan is to be used 
for the purchase of an HDB flat, if security is taken over the property that is to be 
sold or the proceeds from the sale thereof, it shall be sufficient, for the purposes of 
this Notice, that (where paragraph 6 7 applies) the bridging loan or (where 
paragraph 7 8a applies) the excess amount referred to in paragraph 78a, does not 
exceed the value of the property or the proceeds after deducting the amount 
secured under any prior mortgage (other than a charge in favour of the Central 
Provident Fund Board, a body corporate established under the Central Provident 
Fund Act (Cap. 36)).  

9  The amount of bridging loan that may be granted to joint borrowers shall not 
exceed the aggregate of the amounts of bridging loans which the borrowers 
severally could have obtained under this Notice.  

 

Disclosure of finance and late payment charges  

10  Any direct insurer which grants an unsecured bridging loan shall include, in a 
clear and conspicuous manner, the following information in its statement of payment 
issued to a borrower:  

(a) any finance charge or late payment charge which is or will be imposed 
by the direct insurer and the method of computing such charges;  

(b) any other penalty or consequence for late payment which is or will be 
imposed by the direct insurer; and  

(c) a notice advising prompt settlement of the amount outstanding under 
the statement.  

 

Credit checks with credit bureau  

11  A direct insurer shall, prior to granting any unsecured bridging loan to any 
individual, conduct or cause to be conducted comprehensive checks with one or 
more credit bureaus for the purpose of assessing the credit-worthiness of that 
individual.  

 

129



DRAFT AMENDMENTS TO CREDIT CARDS AND UNSECURED CREDIT RULES       SEPTEMBER 2013 

 
 

MONETARY AUTHORITY OF SINGAPORE   
 
 

12  This Notice does not apply to any bridging loans granted by a direct insurer to 
its officers or employees.  

13 10 The Authority’s Guidelines on Unsecured Credit Facilities to Individuals and on 
Car Loans are varied to the extent stated in this Notice.  

14  This Notice shall take effect on 7 April 2010. MAS Notice 116 dated 1 January 
2003 is cancelled with effect from 7 April 2010.  

 

Guidance Note  

For the purposes of paragraphs 6 7 and 7 8a of this Notice, MAS will leave it to the 
direct insurer to determine the appropriate form of security to take. Generally, the 
requirements of paragraphs 6 7 and 7 8a will be satisfied if the direct insurer takes 
an equitable mortgage of the property to be purchased or the property to be sold, 
with the security interest being duly notified by means of the lodgement of a caveat. 
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MAS Notice 633  

 

1 April 2010  

Last revised on [ ] 2013 

 

NOTICE TO BANKS 
BANKING ACT, CAP 19  
(MAS Notice 633 dated 1 January 2003 is cancelled with effect from 7 April 2010)  

 

Bridging Loans for the Purchase of Immovable Properties  

 

 

1 This Notice is issued pursuant to section 55 of the Banking Act (Cap.19) (the 
“Act”).  

2  This Notice does not affect the requirements of section 29 of the Banking Act, 
the Banking (Credit Card and Charge Card) Regulations, MAS Notice 635, or any 
other written law pertaining to unsecured credit facilities, credit cards or charge 
cards.  

 

Commencement  

3 (1)  This Notice shall take immediate effect.  

(2)  MAS Notice 633 dated 1 January 2003 is cancelled with effect from 7 April 
2010.  

 

Definitions  

34  In this Notice –  

(a) “affiliated corporation”, in relation to a bank in Singapore, means –  

(i) a related corporation, incorporated in Singapore, of the bank in 
Singapore; or  

(ii)(i) where the bank in Singapore has a related corporation 
incorporated outside Singapore, the branches and offices, 
located within Singapore, of the related corporation;  

(b)(a) “bridging loan” means a credit facility granted for the purchase of 
immovable property by the borrower, pending the receipt of proceeds of sale 
of another immovable property owned or co-owned by the borrower;  

(c)(b) “HDB” means the Housing and Development Board, a body corporate 
established under the Housing and Development Act (Cap. 129);  

(d)(c) “HDB flat” means —  
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(i) a flat, house or living accommodation sold by HDB under the 
provisions of Part IV of the Housing and Development Act (Cap. 
129) and includes any such flat, house or living accommodation 
which is sold on the resale market; or  

(ii) a housing accommodation, as defined in section 65M of the 
Housing and Development Act, sold by an approved developer 
(as defined in the same section of the same Act) under Part IVB 
of the Housing and Development Act and includes any such 
housing accommodation which is sold on the resale market;  

(e) “overall credit limit”, in relation to a borrower, means 2 months’ 
income (if his annual income is $20,000 or more but less than 
$30,000) or 4 months’ income (if his annual income is at least 
$30,000) of the borrower; and  

(f) “total outstanding unsecured amount” means the total amount of the 
following –  

(i) the aggregate of the outstanding balances of all unsecured 
credit facilities granted to the borrower by a bank in Singapore 
and its affiliated corporations;  

(ii) the borrower’s share of the outstanding balance of every 
unsecured credit facility granted jointly to the borrower and one 
or more other persons by the bank in Singapore and its affiliated 
corporations; and  

(iii) any amount of credit granted to the borrower by the bank in 
Singapore and its affiliated corporations under section 57G(b) of 
the Act.  

5  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act and, 
the Banking (Credit Card and Charge Card) Regulations and MAS Notice 635, save 
that references to “a card issuer” in the various definitions should read as “a bank in 
Singapore” and references to “a cardholder” should read as “a borrower”.  

56  Where an expression is used in the Act and, the Banking (Credit Card and 
Charge Card) Regulations, and Notice 635 with different meanings, the expression 
as used in this Notice shall, except where defined in this Notice or where the context 
otherwise requires, have the same meaning as in the Banking (Credit Card and 
Charge Card) Regulations.  

7  A bank in Singapore shall not grant a bridging loan to an individual who is a 
citizen of Singapore or a permanent resident whose annual income is less than 
$20,000 unless the bridging loan is fully secured.  In the case of joint borrowers 
where at least one of the joint borrowers is a citizen of Singapore or a permanent 
resident, a bank in Singapore shall not grant any bridging loan to the joint borrowers 
that is not fully secured, unless every joint borrower has an annual income of at 
least $20,000 at the time of application for the bridging loan.  

132



DRAFT AMENDMENTS TO CREDIT CARDS AND UNSECURED CREDIT RULES       SEPTEMBER 2013 

 
 

MONETARY AUTHORITY OF SINGAPORE   
 
 

8  In the case of an individual whose annual income is $20,000 or more, a bank 
in Singapore shall not grant a bridging loan to such an individual if that would result 
in the individual’s total outstanding unsecured amount exceeding his overall credit 
limit, unless — 

(a) the excess amount is fully secured; or. 
(b) the individual has an annual income of at least $120,000 (or its 
equivalent in foreign currency) or his total net personal assets exceed $2 
million (or its equivalent in foreign currency) and the bank in Singapore 
satisfies the Authority that its credit evaluation and credit risk management 
practices are sufficiently robust to effectively monitor and manage credit risk. 

9  Notwithstanding paragraphs 6 7 and 78, where a bridging loan is to be used 
for the purchase of an HDB flat, if security is taken over the property that is to be 
sold or the proceeds from the sale thereof, it shall be sufficient, for the purposes of 
this Notice, that (where paragraph 6 7 applies) the bridging loan or (where 
paragraph 78a applies) the excess amount referred to in paragraph 78a, does not 
exceed the value of the property or the proceeds after deducting the amount 
secured under any prior mortgage (other than a charge in favour of the Central 
Provident Fund Board, a body corporate established under the Central Provident 
Fund Act (Cap. 36)).  

9  The amount of bridging loan that may be granted to joint borrowers shall not 
exceed the aggregate of the amounts of bridging loans which the borrowers 
severally could have obtained under this Notice.  

 

Disclosure of finance and late payment charges  

10  Any bank in Singapore which grants an unsecured bridging loan shall include, 
in a clear and conspicuous manner, the following information in its statement of 
payment issued to a borrower:  

(a) any finance charge or late payment charge which is or will be imposed 
by the bank in Singapore and the method of computing such charges;  

(b) any other penalty or consequence for late payment which is or will be 
imposed by the bank in Singapore; and  

(c) a notice advising prompt settlement of the amount outstanding under 
the statement.  

 

Credit checks with credit bureau  

11  A bank in Singapore shall, prior to granting any unsecured bridging loan to 
any individual, conduct or cause to be conducted comprehensive checks with one or 
more credit bureaus for the purpose of assessing the credit-worthiness of that 
individual.  
12  This Notice does not apply to any bridging loans granted by a bank in 
Singapore to its officers or employees.  
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13 10  Paragraph 2(a) of the Authority's Circular on Unsecured Credit Facilities to 
Individuals and on Car Loans dated 13 Feb 95 (CIR No. BFIG 14/95) is hereby 
cancelled.  

14  [deleted] This Notice shall take effect on 7 April 2010. MAS Notice 633 dated 
1 January 2003 is cancelled with effect from 7 April 2010.  

 

Guidance Note  

For the purposes of paragraphs 6 7 and 7 8a of this Notice, MAS will leave it to the 
bank in Singapore to determine the appropriate form of security to take. Generally, 
the requirements of paragraphs 6 7 and 7 8a will be satisfied if the bank in 
Singapore takes an equitable mortgage of the property to be purchased or the 
property to be sold, with the security interest being duly notified by means of the 
lodgment of a caveat. 
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MAS Notice 826  

 

1 April 2010 

Last revised on [ ] 2013 

  

NOTICE TO FINANCE COMPANIES  
FINANCE COMPANIES ACT, CAP 108  
(MAS Notice 826 dated 1 January 2003 is cancelled with effect from 7 April 2010)  
 

Bridging Loans for the Purchase of Immovable Properties  

 

 

1 This Notice is issued pursuant to section 30 of the Finance Companies Act 
(Cap. 108) (the “Act”).  

2  This Notice does not affect the requirements of section 23 of the Finance 
Companies Act, the Banking (Credit Card and Charge Card) Regulations, MAS Notice 
827 or any other written law pertaining to unsecured credit facilities, credit cards or 
charge cards.  

 

Commencement  

3 (1)  This Notice shall take immediate effect.  

(2)  MAS Notice 826 dated 1 January 2003 is cancelled with effect from 7 April 
2010.  

 

Definitions  

3 4  In this Notice –  

(a) “affiliated corporation”, in relation to a finance company, means –  

(i) a related corporation, incorporated in Singapore, of the finance 
company ; or  

where the finance company has a related corporation incorporated 
outside Singapore, the branches and offices, located within Singapore, 
of the related corporation;  

(b)(a) “bridging loan” means a credit facility granted for the purchase of 
immovable property by the borrower, pending the receipt of proceeds 
of sale of another immovable property owned or co-owned by the 
borrower;  

(c)(b) “HDB” means the Housing and Development Board, a body corporate 
established under the Housing and Development Act (Cap. 129);  
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(d)(c) “HDB flat” means —  

(i) a flat, house or living accommodation sold by HDB under the 
provisions of Part IV of the Housing and Development Act (Cap. 
129) and includes any such flat, house or living accommodation 
which is sold on the resale market; or  

(ii) a housing accommodation, as defined in section 65M of the 
Housing and Development Act, sold by an approved developer 
(as defined in the same section of the same Act) under Part IVB 
of the Housing and Development Act and includes any such 
housing accommodation which is sold on the resale market;  

(e)(d) “overall credit limit”, in relation to a borrower, means 2 months’ 
income (if his annual income is $20,000 or more but less than 
$30,000) or 4 months’ income$5,000 (if his annual income is at least 
$30,000) of the borrower; and  

(f) “total outstanding unsecured amount” means the total amount of the 
following –  

(i) the aggregate of the outstanding balances of all unsecured 
credit facilities granted to the borrower by a finance company 
and its affiliated corporations;  

(ii) the borrower’s share of the outstanding balance of every 
unsecured credit facility granted jointly to the borrower and one 
or more other persons by the finance company and its affiliated 
corporations; and  

any amount of credit granted to the borrower by the finance company 
and its affiliated corporations under section 57G(b) of the Banking Act 
(Cap. 19).  

4 5  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act, and 
the Banking (Credit Card and Charge Card) Regulations and MAS Notice 827, save 
that references to “a card issuer” in the various definitions should read as “a finance 
company” and references to “a cardholder” should read as “a borrower”.  

5 6  Where an expression is used in the Act, and the Banking (Credit Card and 
Charge Card) Regulations, and MAS Notice 827 with different meanings, the 
expression as used in this Notice shall, except where defined in this Notice or where 
the context otherwise requires, have the same meaning as in the Banking (Credit 
Card and Charge Card) Regulations.  

6 7  A finance company shall not grant a bridging loan to an individual who is a 
citizen of Singapore or a permanent resident whose annual income is less than 
$20,000 unless the bridging loan is fully secured.  In the case of joint borrowers 
where at least one of the joint borrowers is a citizen of Singapore or a permanent 
resident, a finance company shall not grant any bridging loan to the joint borrowers 
that is not fully secured, unless every joint borrower has an annual income of at 
least $20,000 at the time of application for the bridging loan.  
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7 8  Iin the case of an individual whose annual income is $20,000 or more, a 
finance company shall not grant a bridging loan to such an individual if that would 
result in the individual’s total outstanding unsecured amount exceeding his overall 
credit limit, unless —  

(a) the excess amount is fully secured; or  

(a)(b) the individual’s total net personal assets exceed $2 million (or its 
equivalent in foreign currency), the finance company satisfies the 
Authority that its credit evaluation and credit risk management 
practices are sufficiently robust to effectively monitor and manage 
credit risk, and the granting of the bridging loan would not result in the 
individual’s total outstanding unsecured amount to exceed $5,000.  

8 9  Notwithstanding paragraphs 6 7 and 78a, where a bridging loan is to be used 
for the purchase of an HDB flat, if security is taken over the property that is to be 
sold or the proceeds from the sale thereof, it shall be sufficient, for the purposes of 
this Notice, that (where paragraph 6 7 applies) the bridging loan or (where 
paragraph 7 8a applies) the excess amount referred to in paragraph 78, does not 
exceed the value of the property or the proceeds after deducting the amount 
secured under any prior mortgage (other than a charge in favour of the Central 
Provident Fund Board, a body corporate established under the Central Provident 
Fund Act (Cap. 36)).  

9  The amount of bridging loan that may be granted to joint borrowers shall not 
exceed the aggregate of the amounts of bridging loans which the borrowers 
severally could have obtained under this Notice.  

 

Disclosure of finance and late payment charges  

10  Any finance company which grants an unsecured bridging loan shall include, 
in a clear and conspicuous manner, the following information in its statement of 
payment issued to a borrower:  

any finance charge or late payment charge which is or will be imposed by the 
finance company and the method of computing such charges;  

any other penalty or consequence for late payment which is or will be imposed by 
the finance company; and  

a notice advising prompt settlement of the amount outstanding under the statement.  

 

Credit checks with credit bureau  

11  A finance company shall, prior to granting any unsecured bridging loan to any 
individual, conduct or cause to be conducted comprehensive checks with one or 
more credit bureaus for the purpose of assessing the credit-worthiness of that 
individual.  

12  This Notice does not apply to any bridging loans granted by a finance 
company to its officers or employees.  
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13 10  Paragraph 2(a) of the Authority's Circular on Unsecured Credit Facilities to 
Individuals and on Car Loans dated 13 Feb 95 (CIR No. BFIG 14/95) is hereby 
cancelled.  

14  This Notice shall take effect on 7 April 2010. MAS Notice 826 dated 1 January 
2003 is cancelled with effect from 7 April 2010.  

 

Guidance Note  

For the purposes of paragraphs 6 7 and 7 8a of this Notice, MAS will leave it to the 
finance company to determine the appropriate form of security to take. Generally, 
the requirements of paragraphs 6 7 and 7 8a will be satisfied if the finance company 
takes an equitable mortgage of the property to be purchased or the property to be 
sold, with the security interest being duly notified by means of the lodgement of a 
caveat. 
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MAS Notice 1107  

 

1 April 2010  

Last revised on [ ] 2013 

 

NOTICE TO MERCHANT BANKS  
MONETARY AUTHORITY OF SINGAPORE ACT, CAP 186  
(MAS Notice 1107 dated 1 January 2003 is cancelled with effect from 7 April 2010)  
 

Bridging Loans for the Purchase of Immovable Properties  

 

 

1 This Notice is issued pursuant to section 28(3) of the Monetary Authority of 
Singapore Act (Cap. 186) (the “Act”).  

2  This Notice does not affect the requirements of MAS Directive 8 to Merchant 
Banks, the Banking (Credit Card and Charge Card) Regulations, MAS Notice 1109, or 
any other written law pertaining to unsecured credit facilities, credit cards or charge 
cards.  

 

Commencement  

3 (1)  This Notice shall take immediate effect.  

(2)  MAS Notice 1107 dated 1 January 2003 is cancelled with effect from 7 April 
2010.  

 

Definitions  

3 4  In this Notice –  

(a) “affiliated corporation”, in relation to a merchant bank, means –  

(i) a related corporation, incorporated in Singapore, of the 
merchant bank ; or  

(ii) where the merchant bank has a related corporation incorporated 
outside Singapore, the branches and offices, located within 
Singapore, of the related corporation;  

(b)(a) “bridging loan” means a credit facility granted for the purchase of 
immovable property by the borrower, pending the receipt of proceeds 
of sale of another immovable property owned or co-owned by the 
borrower;  

(c)(b) “HDB” means the Housing and Development Board, a body corporate 
established under the Housing and Development Act (Cap. 129);  
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(d)(c) “HDB flat” means —  

(i) a flat, house or living accommodation sold by HDB under the 
provisions of Part IV of the Housing and Development Act (Cap. 
129) and includes any such flat, house or living accommodation 
which is sold on the resale market; or  

(ii) a housing accommodation, as defined in section 65M of the 
Housing and Development Act, sold by an approved developer 
(as defined in the same section of the same Act) under Part IVB 
of the Housing and Development Act and includes any such 
housing accommodation which is sold on the resale market;  

(e) “overall credit limit”, in relation to a borrower, means 2 months’ 
income (if his annual income is $20,000 or more but less than 
$30,000) or 4 months’ income (if his annual income is at least 
$30,000) of the borrower; and  

(f) “total outstanding unsecured amount” means the total amount of the 
following –  

(i) the aggregate of the outstanding balances of all unsecured 
credit facilities granted to the borrower by a merchant bank and 
its affiliated corporations;  

(ii) the borrower’s share of the outstanding balance of every 
unsecured credit facility granted jointly to the borrower and one 
or more other persons by the merchant bank and its affiliated 
corporations; and  

(iii) any amount of credit granted to the borrower by the merchant 
bank and its affiliated corporations under section 57G(b) of the 
Banking Act (Cap. 19).  

4 5  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act,  
and the Banking (Credit Card and Charge Card) Regulations and MAS Notice 1109, 
save that references to “a card issuer” in the various definitions should read as “a 
merchant bank” and references to “a cardholder” should read as “a borrower”.  

5 6  Where an expression is used in the Act, and the Banking (Credit Card and 
Charge Card) Regulations, and MAS Notice 1109 with different meanings, the 
expression as used in this Notice shall, except where defined in this Notice or where 
the context otherwise requires, have the same meaning as in the Banking (Credit 
Card and Charge Card) Regulations.  

6 7  A merchant bank shall not grant a bridging loan to an individual who is a 
citizen of Singapore or a permanent resident whose annual income is less than 
$20,000 unless the bridging loan is fully secured.  In the case of joint borrowers 
where at least one of the joint borrowers is a citizen of Singapore or a permanent 
resident, a merchant bank shall not grant any bridging loan to the joint borrowers 
that is not fully secured, unless every joint borrower has an annual income of at 
least $20,000 at the time of application for the bridging loan. 
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7 8  In the case of an individual whose annual income is $20,000 or more, a 
merchant bank shall not grant a bridging loan to such an individual if that would 
result in the individual’s total outstanding unsecured amount exceeding his overall 
credit limit, unless - 

(a) the excess amount is fully secured; or 

(b) the individual has an annual income of at least $120,000 (or its 
equivalent in foreign currency) or his total net personal assets exceed $2 
million (or its equivalent in foreign currency) and the merchant bank satisfies 
the Authority that its credit evaluation and credit risk management practices 
are sufficiently robust to effectively monitor and manage credit risk. 

8 9  Notwithstanding paragraphs 6 7 and 78a, where a bridging loan is to be used 
for the purchase of an HDB flat, if security is taken over the property that is to be 
sold or the proceeds from the sale thereof, it shall be sufficient, for the purposes of 
this Notice, that (where paragraph 6 7 applies) the bridging loan or (where 
paragraph 7 8a applies) the excess amount referred to in paragraph 78a, does not 
exceed the value of the property or the proceeds after deducting the amount 
secured under any prior mortgage (other than a charge in favour of the Central 
Provident Fund Board, a body corporate established under the Central Provident 
Fund Act (Cap. 36)).  

9  The amount of bridging loan that may be granted to joint borrowers shall not 
exceed the aggregate of the amounts of bridging loans which the borrowers 
severally could have obtained under this Notice.  

 

Disclosure of finance and late payment charges  

10  Any merchant bank which grants an unsecured bridging loan shall include, in 
a clear and conspicuous manner, the following information in its statement of 
payment issued to a borrower:  

(a) any finance charge or late payment charge which is or will be imposed 
by the merchant bank and the method of computing such charges;  

(b) any other penalty or consequence for late payment which is or will be 
imposed by the merchant bank; and  

(c) a notice advising prompt settlement of the amount outstanding under 
the statement.  

 

Credit checks with credit bureau  

11  A merchant bank shall, prior to granting any unsecured bridging loan to any 
individual, conduct or cause to be conducted comprehensive checks with one or 
more credit bureaus for the purpose of assessing the credit-worthiness of that 
individual.  
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12  This Notice does not apply to any bridging loans granted by a merchant bank 
to its officers or employees.  

13 10  Paragraph 2(a) of the Authority's Circular on Unsecured Credit Facilities to 
Individuals and on Car Loans dated 13 Feb 95 (CIR No. BFIG 14/95) is hereby 
cancelled.  

14  This Notice shall take effect on 7 April 2010. MAS Notice 1107 dated 1 
January 2003 is cancelled with effect from 7 April 2010.  

 

Guidance Note  

For the purposes of paragraphs 6 7 and 7 8a of this Notice, MAS will leave it to the 
merchant bank to determine the appropriate form of security to take. Generally, the 
requirements of paragraphs 6 7 and 7 8a will be satisfied if the merchant bank takes 
an equitable mortgage of the property to be purchased or the property to be sold, 
with the security interest being duly notified by means of the lodgement of a caveat. 
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MAS Notice 603 

 

22 Dec 2004 
Last revised on 6 Feb 2008 [ ] 2013 
 
NOTICE TO BANKS AND CREDIT CARD AND CHARGE CARD LICENSEES 
BANKING ACT, CAP 19 (MAS Notice 603 dated 11 Nov 2002 is cancelled.) 
 

BRANCHES, PLACES OF BUSINESS AND AUTOMATED TELLER MACHINES 

 

 

1  This Notice is issued pursuant to sections 55 and 57D of the Banking Act 
(Cap. 19) [the “Act”]. 

 

Applicability of this Notice 

2  This Notice applies to:  

(a) all banks in Singapore, except to the extent where Singapore has 
committed, under any free trade agreement, to subject such bank to 
any requirement in respect of limitations on places of business and 
the setting up of off-premise automated teller machines (“ATMs”) and 
ATM networks which are less restrictive than the requirements in this 
Notice, in which case . Ssuch commitments shall be deemed to have 
been incorporated into this Notice; and 

(a)(b) all credit card and charge card licensees. 

 

Definitions 

3  For the purposes of this Notice— 

“cardholder”, credit card” and “charge card” has the same respective 
meanings as in regulation 2 of the Banking (Credit Card and Charge Card) 
Regulations 2004; 

“foreign bank” means any foreign full bank, offshore bank or wholesale bank; 

“foreign full bank” means – 

(a) any branch or office of a full bank incorporated outside Singapore 
which is located within Singapore; or 

(b) any full bank which is incorporated in Singapore with its holding or 
ultimate holding company incorporated outside Singapore; 

“full bank” means any bank holding a licence granted by the Authority under 
the Act which permits the bank to carry on the full range of banking business; 
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“holding company” has the same meaning as in section 5 of the Companies 
Act (Cap. 50) 

“credit card and charge card licensee” means a person who is granted a 
licence under section 57B of the Act; 

“local bank” means any bank that is not a foreign bank; 

“off-premise ATM”, in relation to a bank in Singapore, means any ATM which 
is installed other than at a branch of the bank; 

“offshore bank” means any bank holding a licence granted by the Authority 
under the Act which categorises the bank as an offshore bank and entitles it 
to carry on a limited range of banking business; 

 “qualifying full bank” means any foreign full bank which is accorded 
qualifying full bank privileges; 

“ultimate holding company” has the same meaning as section 5A of the 
Companies Act (Cap. 50); and 

“wholesale bank” means any bank holding a licence granted by the Authority 
under the Act which categorises the bank as a wholesale bank and entitles it 
to carry on a limited range of banking business. 

4  The expressions used in this Notice shall, except where expressly defined in 
this Notice or where the context otherwise requires, have the same meanings as in 
the Act. 

 

Limit on the number of places of business 

Qualifying full banks (“QFBs”) 

5  Subject to paragraph 6, a QFB shall not have more than 15 places of 
business, of which a maximum of 10 may be branches. 

6  With effect from 1 January 2005, a QFB may increase the number of its 
places of business, including branches, up to a maximum of 25. For the avoidance of 
doubt, the limit on the maximum number of branches set out in paragraph 5 shall no 
longer apply. 

6A  The Authority may, on the application by any QFB— 

(a) exclude a place of business from the application of the limit on the 
number of places of business that the QFB may establish; or 

(b) where the QFB is not subject to a limit on the number of places of 
business that it may establish, allow the QFB to treat two or more of its 
places of business as one, for the purpose of ATM sharing agreements 
with other QFBs, subject to such conditions or restrictions as the 
Authority think fit. 

6B  For the avoidance of doubt, any ATM that is installed by: 

(a) a QFB (“QFB A”); or 
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(b) another QFB (“QFB B”) or other entity but which can be accessed by 
the customers of QFB A pursuant to an arrangement between QFB A 
and QFB B or the other entity, as the case may be (“ATM sharing 
arrangement”), is a place of business of QFB A within the definition in 
section 2(1) of the Act of which QFB A would have to apply for 
approval under section 12(1) of the Act. 

6C  Notwithstanding paragraph 6, the first 25 places of business (other than 
branches) belonging to QFB B that the customers of QFB A may access pursuant to 
an ATM sharing arrangement between QFB A and QFB B, will be excluded from the 
application of the limit on the number of places of business that QFB may establish. 
In determining the first 25 places of business of QFB B that the customers QFB A 
may access, QFB A may take into account how such places of business are treated 
by QFB B1. 

6D  Without prejudice to paragraph 6A, the Authority may approve an application 
by a QFB to not count such further places of business of another QFB (in excess of 
the first 25 places of business referred to in paragraph 6B) that the customers of the 
first-mentioned QFB may access pursuant to an ATM sharing arrangement, subject 
to such conditions or restrictions as the Authority thinks fit. 

 

Foreign full bank which is not a QFB 

7  A foreign full bank which is not a QFB, shall not increase the number of its 
places of business. Under exceptional circumstances, the Authority may, on the 
application of such a bank, grant an increase in the number of its places of business, 
subject to such conditions or restrictions as it thinks fit. 

 

Wholesale banks and offshore banks 

8  A wholesale bank or an offshore bank shall only have one place of business 
except where the Authority has granted its approval for it to have a greater number 
of places of business. Under exceptional circumstances, the Authority may, on the 
application of a wholesale bank or an offshore bank, grant an increase in the 
number of its places of business, subject to such conditions or restrictions as it 
thinks fit. 

 

Temporary locations 

9  Subject to paragraph 10, no bank or credit card or charge card licensee shall, 
without the prior approval of the Authority, set up at any temporary location where 
applications are received for credit cards, charge cards or any unsecured credit 
facilities. The Authority would not ordinarily grant its approval for any such set up at 
temporary locations.  

                                                           
1  For example, where QFB B has two ATMs in close proximity and has obtained the approval of the Authority pursuant to 
paragraph 6A of this Notice to exclude the second of these two ATMs from the application of the limit on the number of places 
of business that QFB B may establish, QFB A would similarly be able to exclude the second of these two ATMs for the purposes 
of determining whether the limit of 25 has been reached. 
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10  A bank may set up a temporary location at the launch of a product (such as 
an immovable property or a vehicle) where applications are received by the bank for 
secured credit facilities in relation to the product launched, other than for credit 
cards or charge cards. Where an application for the setting up of such temporary 
location is made under section 12 of the Act, such application would be granted as a 
matter of course, and such a temporary location shall be excluded from the 
application of the limit on the number of places of business in respect of that bank. 

11  In respect of a temporary location set up by a bank for purposes other than 
those set out in paragraphs 9 and 10 and approved under section 12 of the Act, the 
Authority may, on application by the bank, exclude such a temporary location from 
the application of the limit on the number of places of business in respect of that 
bank. 

 

Notification of setting up or relocation of place of business 

12  Section 12(1) of the Act provides that a bank shall not change the location of 
its place of business without the prior approval of the Authority. Where an 
application for change of location is made by a QFB or a local bank, such an 
application would be granted as a matter of course. 

12A No credit card and charge card licensee shall open a new place of business or 
change the location of an existing place of business in Singapore without submitting 
a written application in respect thereof to the Authority which may –  

(a)  give its approval; or 

(b) without assigning any reason, refuse to give its approval. 

12B For the purpose of paragraph 12A, “place of business”, in relation to a credit 
card and charge card licensee, includes a head or main office, a branch, an agency, 
a representative office, a mobile branch of the credit card or charge card licensee, 
any office established and maintained for a limited period only and any other place 
used by the credit card or charge card licensee for the conduct of the business of 
issuing credit cards or charge cards. 

13  Every bank and credit card and charge card licensee shall inform the 
Authority in writing within 7 days of setting up a new place of business or relocating 
an existing place of business. 

 

ATM and ATM networks 

14  Subject to paragraph 14A, a foreign bank shall not enter into any 
arrangement for access to the ATM network of a local bank. 

14A  A QFB may, with the prior approval of the Authority, enter into any 
arrangement with a local bank for access to the ATM network of the local bank for 
the purpose of permitting a cardholder of the QFB to obtain cash advances from his 
credit or charge card account, as the case may be. Where such an application for 
approval is made by a QFB, it would be granted as a matter of course, subject to 
such conditions as the Authority may impose. 
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15  A foreign bank, other than a QFB, shall not install any off-premise ATM or 
permit the use of its ATMs by any other foreign banks. 

16  A QFB shall not permit the use of its ATM network by any other foreign bank, 
other than a QFB. 

 

Electronic funds transfer at point of sale (“EFTPOS”) 

17  A foreign bank, other than a QFB, shall not provide any debit services on an 
EFTPOS network. 

 

Effective dateCommencement  

18 (1)  This Notice shall take immediate effect.  

(2)  MAS Notice 603 dated 11 November 2002 and Circular No. BD 26/2003 
dated 8 December 2003 are cancelled with immediate effect. 
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MAS Notice 759 
 
7 April 2009  
Last revised on [ ] 2014 

 
 
NOTICE TO CREDIT CARD ISSUERS 
BANKING ACT, CAP 19 
 
COLLECTION OF STATISTICAL RETURNS FOR CREDIT CARDS 

 

 
Introduction 

1 This Notice is issued pursuant to section 57D of the Banking Act (Cap 19) 
[“the Act”] and regulation 8 of the Banking (Credit Card and Charge Card) 
Regulations 2004 [“the Regulations”] and applies to all card issuers in Singapore. 

 

Definition 

2  In this Notice— 

“ACU operations” in relation to a card issuer which is a bank in Singapore, 
means the operation of an Asian Currency Unit approved under section 77 of 
the Act; 

“DBU operations” in relation to a card issuer which is a bank in Singapore 
means operations other than ACU operations;  

“total outstanding balance” means the total amount of credit card receivables 
owed to the card issuer by its cardholders. 

3  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act and 
the Regulations. 

 

Returns under section 57D of the Act and regulation 8(1) of the 
Regulations 

4  Subject to paragraph 5, every card issuer shall prepare returns in respect of 
each quarter of the year in the form set out in Appendix I and in accordance with 
the accompanying Notes for Completion for compiling the returns therein. 

5  A card issuer which has a total outstanding balance of less than $5 million 
and has not previously filed any credit card returns to the Authority, may elect to 
submit its returns in the form set out in Appendix II, in accordance with the Notes 
for Completion for compiling the returns therein. A card issuer which has filed a 
return under paragraph 4 may not subsequently file returns under this paragraph. 
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6  A card issuer shall furnish to the Authority the returns required under 
paragraph 4 or 5, as the case may be no later than 30 days following the end of 
each quarter. 
 
Effective Date 

Commencement  

7 (1) This Notice shall, with the exception of paragraph 6 and items set out in (2) 
and (3) below, take immediate effect on 1 July 2009..  

(2) 8 Notwithstanding paragraph 7, aA card issuer need onlyshall, with the 
exception of the items set out in (3) below,  commence furnishing returns under 
paragraph 6 in respect of the form set out in Appendix I or II from the quarter 
ending on 30 September 2009June 2014.  

(3) A card issuer shall commence furnishing returns for the following items from 
the quarter ending on 30 June 2015:  

(a) Table 3B: Items 8, 8a, 9, and 9a; 

(b) Table 4: Items 11, 11a, 12, and 12a; 

(c) Table 5A: Items 5 and 5a;  

(d) Table 5B: Items 11 and 11a;  

(e) Table 6: Items 6, 6a, 7, and 7a; and 

(f) Table A: Items 4, and 5. 
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APPENDIX I: STATISTICS COLLECTION TEMPLATE 
 
THE MONETARY AUTHORITY OF SINGAPORE 
Quarterly Statement of Credit Card/Charge Card Facilities 
 
Reporting Organisation : _________________________________ 
MM/YYYY : ______________ 
 
1 This return is to be completed in accordance with the relevant Notes for 

Completion. 
 
2 Number items are to be reported in full and value items in thousands of 

Singapore dollars (unless otherwise stated), rounded to two decimal places. 
 
3 This return is applicable to any credit card, charge card or any unsecured 

credit facility linked to a debit card booked in either a card issuer’s ACU or 
DBU operations. Foreign currency credit facilities are to be converted to 
Singapore dollars using month-end exchange rates. 

 
General Definitions: 
 
Charge card Means any article, whether in physical or electronic 

form, of a kind commonly known as charge card 
intended for use in purchasing goods or services 
and 
(a) linked to a non-revolving credit facility; and 
(b) where the full amount of any credit utilised 

has to be settled by a specified date;  
whether or not the card is valid for immediate use. 
 

Credit card Means any article, whether in physical or electronic 
form, of a kind commonly known as credit card 
intended for use in purchasing goods or services 
and 
(a) linked to a revolving credit facility (other than 

a deposit account with overdraft facilities); and 
(b) where the full amount of any credit utilised 

may be settled in full by a specified date or in 
part, with the unpaid balance subject to 
interest charges; 

whether or not the card is valid for immediate use. 
 

Transfer balances Means any existing balances that have been 
transferred from other credit card issuersfinancial 
institutions by a cardholder. 
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Part I: General Data 
 
Notes for Completion of Part I 
 
Reporting entity 
 

Means any credit card or charge card issuer. Credit 
cards and charge cards which fall under sections 
57G(a) and 57G(c) of the Act shall not be reported 
under this Part.  Credit cards and charge cards 
which fall under section 57G(b) of the Act shall 
notcontinue to be reported under this Part. 
 

Credit card A Reporting entity shall include statistics on co-
branded cards that it has issued under this column. 
 
The Reporting entity shall aggregate any other 
unsecured credit facility linked to a debit card, 
where the individual is personally liable, with credit 
card facilities under the ‘credit card’ column. 
 

Debit card Means an article, whether in physical or electronic 
form, that enables the holder to access funds in a 
deposit account with a financial institution and be 
used for the purchasing of goods and services (e.g. 
ATM cards). 
 

 
Table I - General Data I 

 GENERAL DATA I S’porean & PR Others Total 

Credit 
card 

Charge 
card 

Credit 
card 

Charge 
card 

 

 Value (S$ ‘000) 

1 Billings of Reporting entity’s 
cardholders in Singapore 

     

2 Billings of Reporting entity’s 
cardholders outside Singapore 

     

3 Billings of foreign cardholders in 
Singapore 

     

4  Net profit/loss from credit card 
and charge card operations in 
Singapore for the reporting 
quarter, before tax 

     

4a InterestGross interest 
earnings before tax 

     

4b Membership fees      

4c Merchant fees and net      
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 GENERAL DATA I S’porean & PR Others Total 

Credit 
card 

Charge 
card 

Credit 
card 

Charge 
card 

 

 Value (S$ ‘000) 

interchange income 

4d Exchange gains/losses      

4e Other income      

4e Fraud losses net of recovery      

4f Bad debts written off       

4g Other expenses       

 
 
Notes for Completion of Table I: General Data I 

 
Value Means the amount of transactions attributable to 

the use of credit cards or charge cards for the 
reporting quarter. 
 
For this table, transactions attributable to  the use 
of credit cards and charge cards issued to 
foreigners, business cards, corporate cards, and 
corporate purchasing cards and shall not be 
reported. 

 
Billings of the Reporting 
entity’s cardholders 
 

The total billings of a Reporting entity’s 
cardholders for the entire quarter shall be 
reported, as opposed to the total billings as at the 
end of the quarter. 
 
Interest and other charges shall be excluded. 
 

Billings of the Reporting 
entity’s cardholders in 
Singapore 
 

Any instalment amount which is billed to a 
customer’s credit card account shall be included 
and reported. 
 
Interest and other charges shall be excluded. 
 

Billings of foreign cardholders 
in Singapore 

Refers to spending of foreign cardholders (i.e. 
holders of cards issued by card-issuing companies 
outside Singapore) in Singapore, settled by 
charge/credit cards. 

  
S’porean & PR Only personal credit cards and charge cards issued 

to Singaporeans and Permanent Residents (“PRs) 
shall be reported. 
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Others Credit cards and charge cards issued to foreigners, 
business cards, corporate cards, and corporate 
purchasing cards shall be reported under this 
column. 

Interest earnings before 
taxNet profit/loss from credit 
card and charge card 
operations in Singapore for the 
reporting quarter, before tax 
 

The values for credit and charge cards are to be 
aggregated combined. Unlike the other categories, 
the interest earnings before tax for the entire 
quarter shall be reported. 
 
This is net of expenses incurred, but before 
deduction of tax.  
 
The sum of rows 4a to 4g must be equivalent to 
item 4. 

 
Gross interest earnings before 
tax 

This shall be reported before any interest expense 
(e.g. funding cost) is deducted. 

 
Other income This refers to other income earned from the credit 

card and charge card operations in Singapore that 
are not reported under rows 4a – 4d. 
 

Other expenses This refers to other expenses incurred by the credit 
card and charge card operations in Singapore that 
are not reported under rows 4e – 4g. 
 

  
Table 2: General Data II 
 

  Credit card  Charge card 

 GENERAL DATA II S'porean  
& PR 

Others S'porean  
& PR 

Others 
 

  Number    

1 TotalNumber of main cards 
issued as at end of period 

    

2 Number of main cardholders     

3 Number of supplementary 
cardholders 

    

 Individuals with credit cards, 
charge cards or other 
unsecured credit facilities 
linked to debit cards 
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Notes for Completion of Table 2: General Data II 
 
Number of main cards The number of cards, including debit cards linked 

to an unsecured credit facility, that a Reporting 
entity has issued to its main cardholders.  
 
Supplementary cards shall not be included.  
 
All cards which are available for further use by 
cardholders, notwithstanding that there may not 
be outstanding balances thereon or that they have 
not been drawn on for some time, shall be 
reported. Cards which are not available for further 
use shall still be reported if there are outstanding 
balances thereon (unless they are written off).  For 
the avoidance of doubt, cards which are not 
available for further use and which have no 
outstanding balances shall not be reported. 
 
If two cards are issued to an individual, a count of 
two shall be included in this field. 
 

Number of main cardholders 
 
 

For the purposes of this return, a Reporting entity 
shall consider an individual as a single cardholder, 
irrespective of the number of cards or unsecured 
facilities he holds. 
 
ShouldWhere an individual hold both a credit card 
and a charge card as main cardholders, he shall be 
reported as a single statistic in the ‘credit card’ 
column and shall not be reported in the ‘charge 
card’ column.  
 
An individual who holds an unsecured credit facility 
linked to a debit card shall be reported in the 
‘credit card’ column and not in the ‘charge card’ 
column. 
 
Cardholders who hold cards that are available for 
further use, notwithstanding that there may not be 
outstanding balances thereon or that it has not 
been drawn on for some time, shall be reported. 
Cardholders who hold cards which are not 
available for further use shall still be reported if 
there are outstanding balances thereon (unless 
they are written off).  For the avoidance of doubt, 
cardholders who hold only cards which are not 
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available for further use and which have no 
outstanding balances shall not be reported. 
 
Where an individual holds both a main card and a 
supplementary card (under another main 
cardholder), he shall be reported in both “Number 
of main cardholders” and “Number of 
supplementary cardholders”.  

 
Number of supplementary 
cardholders 

For the purposes of this return, a Reporting entity 
shall consider an individual as a single 
supplementary cardholder, irrespective of the 
number of supplementary cards or unsecured 
facilities he holds. 
 
Where an individual holds both a supplementary 
credit card and a supplementary charge card, he 
shall be reported as a single statistic in the ‘credit 
card’ column and not in the ‘charge card’ column.  
 
A holder of a supplementary card shall not be 
included. 

 
S’porean & PR Only personal credit cards and charge cards issued 

to Singaporeans and PRs shall be reported. 
 

Others Credit cards and charge cards issued to foreigners, 
business cards, corporate cards, and corporate 
purchasing cards shall be reported under this 
column. 
 

Individuals with credit cards, 
charge cards or other 
unsecured credit facilities 
linked to debit cards 
 

An individual who holds an unsecured credit facility 
linked to a debit card shall be reported in the 
‘credit card’ column and not in the ‘charge card’ 
column.  
 
A holder of a supplementary card shall not be 
included. 

 
Part II: Unsecured Credit Facilities Linked to Debit Cards 
 
Notes for Completion of Part II 

Reporting entity 
 

Means any credit card or charge card issuer. 

Value 
 

Means the amount of unsecured credit facilities 
drawn down through a debit card at the posting 
date. 
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Number For the purposes of this Part, a Reporting entity 

shall consider an individual as a single cardholder, 
irrespective of the number of unsecured credit 
facilities he holds. 
 
Only individuals holding main cards (i.e. not 
supplementary cards only) shall be included.  

 
S’porean & PR Only unsecured credit facilities linked to debit 

cards issued to Singaporeans and PRs shall be 
reported. 
 

Debit card Means an article, whether in physical or electronic 
form, that enables the holder to access funds in a 
deposit account with a financial institution and be 
used for the purchasing of goods and services (e.g. 
ATM cards). 
 
A Reporting entity shall report any other unsecured 
credit facilities linked to a debit card, where the 
individual is personally liable, under this part. 
 

Table 33A: Unsecured Credit Facilities Linked to Debit Cards 
 

 UNSECURED CREDIT 
FACILITIES LINKED TO DEBIT 
CARDS 

S'porean 
& PR 

Total 
 

S'porean 
& PR 

Total 

  Number  Value (S$ ‘000) 

1 Number of individuals with 
unsecured credit facilities linked 
to debit cards 

    

2 Total credit facilities extended 
under unsecured credit facilities 
linked to debit cards 

   
 

3 Total outstanding balance of 
other unsecured credit facilities 
linked to debit cards 

   
  

3a New charges‘Free credit’ 
balance 

     

3b Unsettled charges of 
previous monthsInterest 
bearing balances by age 

    

3b(i) Less than 30 days     

3b(ii) 30 – 59 days     

3b(iii) 60 – 89 days     

3b(iv) 90 – 119 days     
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 UNSECURED CREDIT 
FACILITIES LINKED TO DEBIT 
CARDS 

S'porean 
& PR 

Total 
 

S'porean 
& PR 

Total 

  Number  Value (S$ ‘000) 

3b(v) 120+ days     

3c Interest and other charges     

 Number of individuals who do 
not meet minimum payment 
requirement 

    

4 Unsecured credit facilities not 
repaid at due date 

    

4a Less than 30 days     

4b 30-59 days past due     

4c 60-89 days past due     

4d 90-179 days past due     

4e 180+ days past due     

4f Of which: Interest and 
other charges 

    

5 Delinquent credit facilities     

6 Bad debts written off during the 
quarter 

    

7 Action initiated by Reporting 
entity against cardholders 

    

7a Restructuring action     

7b Collection action     

7c Legal action     

7d Others     

 
Table 3B  
 

 UNSECURED CREDIT 
FACILITIES LINKED TO 
DEBIT CARDS 

S’porean & PR 

Number –  
Also reported 
under Tables 4, 
5A, 5B, 6 or A 

Number Value  
($’000) 

8 Individuals  whose 
unsecured credit facilities 
linked to debit cards are 
suspended pursuant to 
paragraph 29 of MAS 635 

   

8a Restructuring action    

9 Individuals whose 
unsecured credit facilities 
linked to debit cards are 
suspended pursuant to 
paragraph 38 of MAS 635 

   

157



DRAFT AMENDMENTS TO CREDIT CARDS AND UNSECURED CREDIT RULES       SEPTEMBER 2013 

 
 

 

MONETARY AUTHORITY OF SINGAPORE   
 

9a Restructuring action    

 
 

Delinquent Credit Facility Grading Policy: 
 
 
 
 
 

 
 
Notes for Completion of Table 3Tables 3A & 3B: Unsecured Credit Facilities Linked to 
Debit Cards 
 
Total credit facilities extended 
under unsecured credit 
facilities linked to debit cards 
 

Means the sum of: 
 total amount of credit extended under 

unsecured credit facilities linked to debit cards 
that are available for further use as at the end 
of the quarter and includes any undrawn 
facilities; and  

 total outstanding balance of unsecured credit 
facilities linked to debit cards which are not 
available for further use but which have 
outstanding balances thereon (unless they are 
written off).   
 

For the avoidance of doubt, unsecured credit 
facilities linked to debit cards which are not 
available for further use and which have no 
outstanding balances shall not be reported. 
 

Total outstanding balance of 
other unsecured credit 
facilities linked to debit cards 

Means the aggregate amount outstanding and 
payable to the Reporting entity, including free 
credit balance and  interest-bearing balance, but 
does not include any credit facility that has been 
written off or any unsecured credit facilities not 
repaid at due date. 
a)  ‘New charges’1 means any new unsecured 

credit facilities extended to and drawn down 
by an individual during the reporting month. 

a) ‘Unsettled charges of previous months’ ‘Free 
credit’ balance refers to balance accumulated 
during the ‘free credit’ period that are not 
subject to interest charges.  

b) ‘Interest-bearing balances’ means the 

                                                           
1 As an example, the Q3 2009 return is supposed to be a snapshot of the bank’s portfolio as of 30 September 2009. Therefore 
the reporting month is September 2009. 
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aggregate amount outstanding and payable 

that is subject to interest charges which is not 

settled as at the end of the quarter, but does 

not include anythe aggregate amount 

outstanding accumulated by: 

(i) individuals who did not make the  

minimum payment and  

(i)(ii) individuals with over-limit amounts which 
are past due date, interest and other 
charges.  

 
Age refers to the consecutive number of days 
after the end of the ‘free credit’ period till the 
end of the reporting quarter during which the 
individual did not pay his outstanding amount 
in full.2  
 

‘Interest and other charges’ includes any bank 
charges, interest charges and late payment 
charges. 

 
Number of individuals who do 
not meet minimum payment 
requirement 
 

Means the total number of individuals who fail to 
make the minimum payment by the due date. 
 

Unsecured credit facilities not 
repaid at due date 
 

This is to be broken down into the number of days 
that an unsecured credit facility is past due.  as at 
the end of the reporting quarter, and shall include 
individuals who fail to make the minimum payment 
by the payment due date or who have over-limit 
amounts which are past due. Once the required 
payment is not repaid at due date, the entire 
amount outstanding on that card, and not just the 
required amount that was not made, shall be 
included in the value figures for items 4a – 4e. 
 
The number of days shall be computed based on 
the consecutive number of days after the payment 
due date until the end of the reporting quarter 
during which the individual did not pay the 
minimum payment due.3 

                                                           
2  For example, an individual first charges $1,000 to his unsecured credit facility linked to a debit card on 5 February. The 
amount charged attracts interest immediately. By end March, the ‘age’ of his interest bearing balance would be 54 days (no. of 
days between 5 Feb (exclusive) and 31 March (inclusive)).  
3  For example, a cardholder is required to pay at least the minimum payment on the 5th of every month, starting from 
January. He failed to pay in January, February and March.  For the quarter ending March, he shall be considered 85 days past 
due (no. of days between 5 January (exclusive) and 31 March (inclusive)). In April, he pays a portion (but not the full amount) 
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This shall not include any overdue credit facility 
where a Reporting entity has negotiated for a 
change in repayment terms with the cardholder 
and payments are still being made in accordance 
with the repayment terms (“restructured credit 
facility”). However, shouldwhere the cardholder 
defaultdefaults again in subsequent quarters, such 
credit facility shall be re-included in the returns for 
that quarter as if the credit facility were not a 
restructured credit facility. 
 
Any credit facility which has been written off need 
shall not be reported. 
 
When reporting the number, an individual who has 
multiple credit facilities with varying days past due 
shall be recorded in the columnrow with the most 
number of days past due. 4 
  
Interest and other charges shall be included in the 
value figures for items 4a – 4e.  
 
‘Of which: Interest and other charges’ under item 
4f means any bank charges, interest charges and 
late payment charges imposed on unsecured credit 
facilities that are past due reported under items 4a 
– 4e. 
 

Delinquent credit facilities 
 

Means any credit facility which is classified as 
delinquent by a Reporting entity. The internal 
definition of delinquent credit facilities is to be 
reported in the ‘Delinquent Credit Facility Grading 
Policy’ section. 
 
Interest and other charges shall be included in the 
value figures. 

 
Bad debts written off 
 

Means all bad debts written off in accordance with 
the write off policy for bad debts of a Reporting 
entity for the reporting quarter. 
 
Interest and other charges shall be included in the 

                                                                                                                                                                                     
of the minimum payment on 5 April.  By end April, he shall be considered 115 days past due (no. of days between 5 January 
(exclusive) and 30 April (inclusive) since he has not made full payment of the minimum payments since 6 January. 
4  For example, a cardholder having a credit facility which is 40 days in arrears and another facility 80 days in arrears, shall 
be recorded as a single statistic in the ‘60-89 days past due’ column. 
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value figures. 
 

Action initiated by Reporting 
entity against cardholder 

Means any action taken against a cardholder who 
has not made the minimum paymentwith overdue 
credit facilities as at the end of the quarter, 
including any action to write off any credit facility.. 
Any credit facility which has been written off 
needshall not be reported. 
 
When a Reporting entity has taken multiple actions 
against such a cardholder, the relevant credit 
facility shall be recorded under the latest stage of 
action. 5 The Reporting entity shall categorise the 
type of action taken against the cardholder as 
follows: 
 
a) ‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any overdue credit facility 
with a cardholder, and the credit facility is still 
being repaid in accordance with the new 
repayment terms; 
 
b) ‘Collection action’ means any formal action 
taken by the Reporting entity against a cardholder 
of an overdue credit facility, for example, the 
sending of demand letters, but does not include 
any restructured credit facility; 
 
c) ‘Legal action’ means the assignment of any 
overdue credit facility to external lawyers or 
external debt collectors; 
 
d) ‘Others’ mean any other action which is not a 
collection action, legal action or restructuring 
action. 
 
Interest and other charges shall be included in the 
value figures. 

 
Individuals  whose unsecured 
credit facilities linked to debit 
cards are suspended pursuant 
to paragraph 29 of MAS Notice 
635 

Means every individual who is not permitted to 
charge further amounts to any unsecured credit 
facility linked to debit cards issued to him by the 
Reporting entity because he is 60 days or more 
past due on a credit card, charge card or 

                                                           
5  For instance, a Reporting entity that has taken both collection action and legal action against a defaulter shall record the 
details of that credit facility under the ‘legal action’ row only. 
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unsecured credit facility issued to him by the 
Reporting entity. 
 
‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any credit facility with a 
borrower, and such credit facility is still being 
repaid in accordance with the new repayment 
terms. 
 
‘Number – Also reported under Tables 4, 5A, 5B, 6 
or A’ means the number of unsecured credit 
borrowers  with unsecured credit facilities linked to 
debit cards who also hold credit cards and/or 
charge cards issued by the Reporting entity and 
whose credit/charge cards are suspended and 
reported under any one of the following tables in 
MAS Notice 7596: 

 Table 4 (Item 11) 
 Table 5A (Item 5) 
 Table 5B (Item 10) 
 Table 6 (Item 6)  
 Table A (item 4) 

 
‘Number’ means the total number of citizens of 
Singapore of Singapore and Permanent residents  
(“PRs”) (regardless of whether they are reported 
under Tables 4, 5A, 5B, 6 or A for the same 
quarter) whose unsecured credit facilities linked to 
debit cards issued by the Reporting entity are 
suspended pursuant to paragraph 29 of MAS 
Notice 635. An individual who holds multiple 
unsecured credit facilities shall be counted as 1. 
 
Interest and other charges shall only submit 
changes to the grading policy for this Partbe 
included in the value figures. 

 
Individuals whose unsecured 
credit facilities linked to debit 
cards are suspended pursuant 
to paragraph 38 of MAS Notice 

Means every individual who is not permitted to 
charge further amounts to any unsecured credit 
facility linked to debit cards issued to him by the 
Reporting entity because his aggregate total 

                                                           
6  An individual who holds debit cards linked to unsecured credit facilities, and credit cards and charge cards and who is 

suspended under both paragraph 29 of MAS635 and  Regulation 6B of the Banking (Credit Card and Charge Card) Regulations 

shall be counted as “1” under ‘Number- Also reported under Tables 4, 5A, 5B, 6 or A’.  Conversely, an individual who does not 

hold credit cards or charge cards would not have been reported under Tables 4, 5A, 5B, 6 and A and thus will not count 

towards ‘Number- Also reported under Tables 4, 5A, 5B, 6 or A’.  
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635 outstanding unsecured amount across all financial 
institutions exceeds his 12 months’  income for 90 
days. 
 
‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any credit facility with a 
borrower, and such credit facility is still being 
repaid in accordance with the new repayment 
terms. 
 
‘Number – Also reported under Tables 4, 5A, 5B, 6 
or A’ means the number of unsecured credit 
borrowers  with unsecured credit facilities linked to 
debit cards who also hold credit cards and/or 
charge cards issued by the Reporting entity and 
whose credit/charge cards are suspended and 
reported under any one of the following tables in 
MAS Notice 759: 

 Table 4 (Item 12) 

 Table 6 (Item 7)  
 Table A (item 5) 

 
‘Number’ means the total number of  citizens of 
Singapore and PRs (regardless of whether they are 
reported under Tables 4, 6 or A for the same 
quarter) whose unsecured credit facilities linked to 
debit cards issued by the Reporting entity are 
suspended pursuant to paragraph 38 of MAS 
Notice 635. An individual who holds multiple 
unsecured credit facilities shall be counted as 1. 
 
Interest and other charges shall be included in the 
value figures. 
 

Delinquent credit 
facility grading policy 
 

A Reporting entity, which has not previously filed a 
return under this Appendix, shall submit to the 
Authority, its policy for grading delinquent credit 
facilities, together with the returns. For subsequent 
quarters, the Reporting entity shall not submit 
changes to the grading policy for this Part. 

 
Part III: Credit Cards 
Notes for Completion of Part III 
 
Reporting entity 
 

Means any card issuer which issues credit cards 
only. 
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Credit cards which fall under section 57G(a) and 
(c) of the Act shall not be reported under this Part. 
Micro credit cards and cards issued under section 
57G(a) and (c) of the Act shall not be reported 
under this Part. Micro credit cards and cards issued 
under Regulation 6(2A) and (2B) are to be 
reported in table 5. All other credit cards are to be 
reported in table 4 other than cards already 
reported in table 5.  
 
Credit cards and charge cards which fall under 
section 57G(b) of the Act shall continue to be 
reported under this Part. 
 
Individuals who hold cards issued under Regulation 
6(2A) and (2B) shall be reported in table 5A. 
Where an individual holds both credit cards issued 
under Regulation 6(2A) and (2B) and credit cards 
not issued under Regulation 6(2A) and (2B), he 
shall be reported under table 5A and not under 
table 4.  
 
Credit card holders who are not reported in tables 
5A or 5B shall be reported in table 4. 

 
Credit card A Reporting entity shall include statistics on co-

branded cards that it has issued. 
 

Number For the purposes of this Part, a Reporting entity 
shall consider an individual as a single cardholder, 
irrespective of the number of credit cards he holds. 
 
A holder of a  Only individuals holding main cards 
(i.e. not supplementary cardcards only) shall not 
be included.  

 
Value Means the amount of credit card transactions as at 

the end of the quarter, and not the aggregate of 
the 3 months’ value. 
 
Amounts attributable to unsecured credit facilities 
drawn down through a debit card, which is 
reported in Part II shall not be reported under this 
Part. 
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Table 4: Credit Cards 

  
CREDIT CARDS 

S'porean 
& PR 

Others S'porean 
& PR 

Others 
 

  Number  Value (S$ ‘000) 

1 Number of 
individuals with 
credit cards 

    

2 Total credit facilities 
extended to 
cardholders 

    

3 Total outstanding 
balance of credit 
cardholders 

    

3a New 
charges‘Free 
credit’ balance 

    

3b Rollover balance 
by age 

    

3b(i) Less than 30 
days 

    

3b(ii) 30-59 days     

3b(iii) 60-89 days     

3b(iv) 90-119 days     

3b(v) 120+ days     

3e Of which: 
Interest and 
other charges 

    

4 Average total 
rollover balance for 
the quarter 

    

5 Total instalment 
charges not due 

    

 Total rollover 
balance of credit 
cards held by 
Singaporeans and 
PRs 

    

6 Normalised rollover 
balance of credit 
cards held by 
Singaporeans and 
PRs 

    

6a At median     

6b At 90th 
percentile 

    

6c At 95th     
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CREDIT CARDS 

S'porean 
& PR 

Others S'porean 
& PR 

Others 
 

  Number  Value (S$ ‘000) 

percentile 

7 Credit cardholders 
who do not meet 
minimum payment 
requirement 

    

7a Less than 30 
days 

    

7b 30-59 days past 
due 

    

7c 60-89 days past 
due 

    

7d 90-179 days 
past due 

    

7e 180+ days past 
due 

    

7f Interest and 
other charges 

    

8 Delinquent credit 
facilities 

    

9 Bad debts written 
off during the 
quarter 

    

10 Action initiated by 
Reporting entity 
against cardholders 

    

10a Restructuring 
action 

    

10b Collection action     

10c Legal action     

10d Others     

11 Credit cardholders 
whose credit cards 
and charge cards 
are suspended 
pursuant to 
regulation 6B 

    

11a Restructuring 
action 

    

12 Credit cardholders 
whose credit cards 
and charge cards 
are suspended 
pursuant to 
regulation 6C 
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CREDIT CARDS 

S'porean 
& PR 

Others S'porean 
& PR 

Others 
 

  Number  Value (S$ ‘000) 

12a Restructuring 
action 

    

 
 

Delinquent Credit Facility Grading Policy: 
 
 
 
 
 

 
 
Notes for Completion of Table 4: Credit Cards 
 
S’porean & PR Only personal credit cards issued to Singaporeans 

and PRs shall be reported. Cardholders who hold 
credit cards which are available for further use by 
cardholders, notwithstanding that there may not 
be outstanding balances thereon or that they have 
not been drawn on for some time, shall be 
reported. Cardholders who hold cards which are 
not available for further use shall still be reported if 
there are outstanding balances thereon (unless 
they are written off).  For the avoidance of doubt, 
cardholders who hold only cards which are not 
available for further use and which have no 
outstanding balances shall not be reported. 

 

Others Credit cards and charge cards issued to foreigners, 
business cards, corporate cards, and corporate 
purchasing cards and shall be reported under this 
column. 
 

Total credit facilities extended 
to cardholders 
 

Means the sum of:  
 total amount of credit extended on credit 

cards that are available for use to 
cardholders as at the end of the quarter and 
includes any undrawn facilities; and 

 total outstanding balance of credit cards 
which are not available for further use but 
which have outstanding balances thereon 
(unless they are written off). 
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For the avoidance of doubt, credit cards which are 
not available for further use and which have no 
outstanding balances shall not be reported. 
 
Unsecured credit facilities linked to debit cards 
shall be reported in Tables 3A and 3B, and shall 
not be reported in Table 4.  
 

Total outstanding balance of 
credit cardholders 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Means the aggregate amount outstanding and 
payable to a Reporting entity due to a credit card 
facility , including free credit balance and  interest-
bearing balance, but does not include any credit 
facility which that has been written off or any 
unsecured credit facilities not repaid at due date. 

 
a) ‘New charges’ means any amount charged to a 

credit card during a reporting month.7 ‘Free 
credit’ balance refers to balance accumulated 
during the ‘free credit’ period that are not 
subject to interest charges. 

 
The total outstanding instalment amount including 
the first billing, if it is not due on or has not been 
settled by the reporting date, shall be classified 
under ‘new charges’ and shall be classified under 
‘free credit balance’ if the outstanding instalment 
amount is not subject to interest charges or 
‘rollover balance’ if the outstanding instalment 
amount is subject to interest charges.  
 
The total outstanding instalment amount shall be 
run down each month when the cardholder pays 
his monthly instalments.8  

                                                           
7  As an example, the Q3 2009 return is supposed to be a snapshot of the bank’s portfolio as of 30 September 2009. 
Therefore the reporting month is September 2009. 
8  Illustration: A cardholder purchases an item worth $12,000 under a 1-year interest-free installment plan offered by 
Company A whereby no interest will be charged if the cardholder pays each month’s instalment by the due date.. In the first 
month January, he is billed $1,000. The due date is 5 February. 

At end-January, the $1,000 is reflected under “billings of Reporting entity’s cardholders in Singapore” and an outstanding 
$12,000 (of which $1,000 is billed but not yet due/settled) at end-January under “‘Free Credit’ balance’"new charges". In the 
second month, February, he pays the first instalment of $1,000 on 5 February and is again billed $1,000, which is reflected 
under "billings of Reporting entity’s cardholders in Singapore" and an outstanding $11,000 is reflected under charges’Free 
Credit’ balance“new charges”. In the third month, March (and subsequent months), he pays the monthly instalment of $1,000 
by the due date and is again billed $1,000. 

For the purpose of the March reporting to MAS, a Reporting entity is to record the $1,000 billings in March together with the 
$2,000 billings in January & February, i.e. a total of $3,000 under “billings of Reporting entity’s cardholders in Singapore” (in 
Table 1). An outstanding amount $10,000 ($9,000 in the fourth month and so on) in the third month is to be reflected under 
‘free credit balance’"new charges" in the March reporting to MAS. 

In the April and May, he pays the monthly instalment of $1,000 by the due date and is again billed $1,000 each month. 
However, in the sixth month, June, he missed paying the fifth instalment of $1,000 by the due date and is billed a further 
$1,000. As he has missed paying the fifth instalment by the due date, the outstanding amount of $8,000 will be charged 
interest.   
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When an instalment becomes past due, the 
amount of such antotal outstanding instalment 
amount shall be reported under ‘rollover balances 
by age’ and ‘credit cardholders who do not meet 
minimum payment requirement by age’. 
 
b) ‘Rollover balance’ means the total amount rolled 
over from previous months that is subject to 
interest because they are not settled within the 
‘free credit’ period and includes any required 
minimum payment not settled by due date, 
interest and other charges. 
 
The rollover age refers to the consecutive number 
of days after the end of the ‘free credit’ period till 
the end of the reporting quarter during which the 
individual did not pay his outstanding amount 
(including transfer balances) in full.9  
 
Transfer balances shall be included under ‘rollover 
balance’ of ‘less than 30 days’ and shall be run-
down each month when the cardholder pays his 
monthly instalments. and the “age” shall be 
determined by  the consecutive number of days 
during which the individual did not pay his 
outstanding balances in full. When instalments on 
transfer balances become past due, the amount 
shall be reported under ‘rollover balance by age’ 
and ‘credit cardholders who do not meet minimum 
payment requirement’ by age. 
 
When reporting the number of cardholders that 
rollover their balance by age, for individuals with 
multiple cards having different rollover periods, a 
cardholder shall be reflected as a single statistic in 
the column with the longest rollover10. 
 

                                                                                                                                                                                     
Likewise wWhen reporting for end-June, the amount to be reflected under “billings of Reporting entity’s cardholders in 
Singapore” is $3,000 (billings for April, May & June) and the outstanding amount of $8,000 under ‘rollover balances by age’, 
‘rollover balances by age (Less 30 days)’ and ‘credit cardholders who are past due’7,000 under “new charges”. 
9  For example, a cardholder first charges $1,000 to his credit card in January. The payment due date is 5 February. As at 
end January, $1,000 shall be reflected under ’free credit balance’.  In February, he pays $100 by 5 February and charges 
another $500 on 10 February. The due date is 5 March. As at end February, $1,400 ($1,000 - $100 + $500) shall be reflected 
under ‘Rollover balance by age’ and ‘Rollover balance by age – Less than 30 days’. In March, he pays $100 by 5 March and 
charges another $500 on 10 March. The due date is 5 April. As at end March, $1,800 ($1,400 - $100 + $500) shall be reflected 
under ‘Rollover balance by age’ and ‘Rollover balance by age – 30 – 59 days’. The cardholder has rolled over since 5 February. 
By end March, he would have rolled over by 54 days (no. of days between 5 Feb (exclusive) and 31 March (inclusive)).  
10  For example, a cardholder having a rollover for 95 days on one card and a rollover for 35 days on the other shall be 
recorded as a single statistic in the “90-119 days” column. 
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c) ‘Of which: Interest and other charges’ includes 
means any bank charges, interest charges and late 
payment charges included under item 3(b). 

 

Average total rollover balance 
for the quarter 

Means the sum of rollover balances incurred by 
cardholders for each of the three months of the 
quarter, divided by three. 
 
Interest and other charges shall be included in the 
value figures. 
 

Total instalment charges not 
due 

Means any balances on a purchase made under an 
instalment plan that have not been charged to a 
cardholder. 
 

Total rollover balance of credit 
cards held by Singaporeans 
and PRs  

Means any balances held by Singaporeans and 
Permanent Residents (PRs) which are subject to 
interest charges. 
 
Unlike the ‘rollover balance by age’ row, interest 
and other charges are to be excluded when 
reporting for this category. 
 
Any credit facility which has been written off need 
not be reported. 
 

Normalised rollover balance of 
credit cards held by 
Singaporeans and PRs 

A Reporting entity shall normalise the “total 
rollover balance of credit cards held by 
Singaporeans and PRs” relative to the cardholder’s 
monthly income (i.e. dividing the rollover balance 
by the cardholder’s monthly income), based on the 
latest available income information that the 
Reporting entity has. Such normalised rollover 
balances of individuals shall be ranked from the 
least (0th percentile) to the most (100th 
percentile). The 90th and 95th percentile is the 
amount of normalised rollover balance that the 
90th and 95th percentile owes respectively. 
Cardholders without any rollover balance shall be 
excluded. 
 

Credit cardholders who do not 
meet minimum payment 
requirement 

This is to be broken down into the number of days 
that the minimum payment is past due.  
 
The number of days shall be computed based on 
the consecutive number of days after the payment 
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due date until the end of the reporting quarter 
during which the individual did not pay the 
minimum payments due.11 
This shall not include any overdue credit facility 
where a Reporting entity has negotiated for a 
change in repayment terms with the cardholder 
and payments are still being made in accordance 
with the repayment terms (“restructured credit 
facility”). 
 
Where the cardholder defaults again in subsequent 
quarters, the aggregate amount shall be re-
included in the returns for that quarter, as if the 
credit facility were not a restructured credit 
facility.12 Any credit facility which has been written 
off need not be reported. 
 
An individual who has multiple credit cards with 
varying days past due shall be recorded as a single 
statistic in the column row with the most number 
of days past due. 
 
Interest and other charges (e.g. late payment 
charges) shall be excluded from the value 
figurereported separately in “Interest and other 
charges”.  
 
In addition, once minimum payment is not made, 
the entire amount outstanding on that card shall 
be included in the value figures, and not just the 
amount that is not made. 
 

Delinquent credit facilities 
 

Means any credit facility which is classified as 
delinquent by a Reporting entity. 
 
A Reporting entity may choose to follow an internal 

grading policy for delinquent credit facilities. The 

internal definition of delinquent credit facility is to 

be reported in the ‘Delinquent Credit Facility 

Grading Policy’ section. 

                                                           
11  For example, a cardholder is required to pay at least the minimum payment on the 5th of every month, starting from 
January. He failed to pay in January, February and March.  For the quarter ending March, he shall be considered 60 -89 days 
past due (as he has been past due since 6 January).  In April, he pays a portion (but not the full amount) of the minimum 
payment on 5 April.  By end April, he shall be considered 90 – 179 days past due (as he has not made full payment of the 
minimum payments since 6 January).  
12  For instance, balances that had been 30 days past due, but had been restructured, and subsequently defaulted again 90 
days later will be considered to be in arrears for 90+30 =120 days, and therefore placed in the “90+days” column.  
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Interest and other charges shall be included in the 
value figures. 
 

Bad debts written off during 
the quarter 
 

Means all bad debts written off in accordance with 

the write off policy for bad debts of a Reporting 

entity. 

Interest and other charges (if charged) shall be 
included in the value figures. 
 

Action initiated by Reporting 
entity against cardholders 
 

Means any action taken against a cardholder who 
has not made the minimum payment as at the end 
of the quarter, including any action to write off any 
credit facility. Any credit facility which has been 
written off need shall not be reported. 
 
When a Reporting entity has taken multiple actions 
against such a cardholder, the relevant credit 
facility shall be recorded under the latest stage of 
action.13 The Reporting entity shall categorise the 
type of action taken against the cardholder as 
follows: 
 
a) ‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any overdue credit facility 
with a cardholder, and such credit facility is still 
being repaid in accordance with the new 
repayment terms; 
 
b) ‘Collection action’ means any formal action 
taken by the Reporting entity against a cardholder 
of an overdue credit facility, for example, the 
sending of demand letters, but does not include 
any restructured credit facility; 
 
c) ‘Legal action’ means the assignment of any 
overdue credit facility to external lawyers or 
external debt collectors;  
 
d) ‘Others’ means any other action which is not a 
collection action, legal action or restructuring 
action. 
 

                                                           
13  For instance, a Reporting entity that has taken both collection action and legal action against a defaulter shall record the 
details of that credit facility under the ‘legal action’ row only. 
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Interest and other charges (if charged) shall be 
included in the value figures. 
 

Credit cardholders whose 
credit cards and charge cards 
are suspended pursuant to 
regulation 6B 

Means every individual who is not permitted to 
charge further amounts to any credit card or 
charge card issued to him by the Reporting entity 
because he is 60 days or more past due on a credit 
card, charge card or unsecured credit facility 
issued to him by the Reporting entity. 
 
Where an individual holds both credit cards and 
charge cards, and is suspended pursuant to 
regulation 6B, he shall be reported under Table 4 
(if he does not hold any cards issued pursuant to 
regulation 6(2A) and (2B)), Table 5A (if he holds a 
card issued pursuant to regulation 6(2A) and (2B)), 
or Table 5B (if the aggregate credit limit granted 
does not exceed $500).  
 
‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any credit facility with a 
cardholder, and such credit facility is still being 
repaid in accordance with the new repayment 
terms. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 
 

Credit cardholders whose 
credit cards and charge cards 
are suspended pursuant to 
regulation 6C 

Means every individual who is not permitted to 
charge further amounts any credit card or charge 
card issued to him by the Reporting entity because 
his aggregate total outstanding unsecured amount 
across all financial institutions exceeds his 12 
months’ incomes for 90 days. 
 
Where an individual holds both credit cards and 
charge cards, and is suspended pursuant to 
regulation 6C, he shall be reported under Table 4.  
 
‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any credit facility with a 
cardholder, and such credit facility is still being 
repaid in accordance with the new repayment 
terms. 
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Interest and other charges (if charged) shall be 
included in the value figures. 

Delinquent credit facility 
grading policy 
 

A Reporting entity shall submit to the Authority its 
policy for grading delinquent credit facilities. 
 

 
Exempted Credit Cards & Charge Cards 
 
Table 5A: Exempted Credit Cards & Charge Cards issued under Regulation 6(2A) and 
(2B) 
 

 EXEMPTED CREDIT CARDS 
& CHARGE CARDS ISSUED 

UNDER REGULATION 6(2A) 
AND (2B) 

 

S’porean & 
PRIssued 

to 
individuals 

below 21 
years of 

age 

OthersIssued 
to 

individuals at 
least 21 

years of age 

 

 Number  Value 
(S$’000) 

1 Total number of individuals 
with cards issued under 

regulation 6 (2A) and (2B) 

   

2 Total outstanding balance of 
individuals with cards 

issued under regulations 
6(2A) and (2B) 

   

2a ‘Free credit’ balance    

2b Rollover balance     

2c Of which: Interest and 

other charges 

   

3 Cardholders who do not 

meet minimum payment 

requirement 

   

3a Less than 30 days past 

due 

   

3b 30-89 days past due    

3c 90+ days past due    

3e Of which: Interest and 
other charges 

   

4 Bad debts written off    

5 Cardholders with cards 
issued under regulations 

6(2A) and (2B) and whose 
credit cards and charge 
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 EXEMPTED CREDIT CARDS 

& CHARGE CARDS ISSUED 
UNDER REGULATION 6(2A) 

AND (2B) 
 

S’porean & 

PRIssued 
to 

individuals 
below 21 

years of 
age 

OthersIssued 

to 
individuals at 

least 21 
years of age 

 

 Number  Value 

(S$’000) 

cards are suspended 

pursuant to regulation 6B 

5a Restructuring action    

 

 
Table 5B: Micro credit cards & charge cards 

 EXEMPTED MICRO CREDIT 

CARDS & CHARGE CARDS  
 

Issued to 

individuals 
below 21 

years of 
age 

Issued to 

individuals 
at least 21 

years of 
age 

 

  Number  Value 
(S$’000) 

6 Total number of individuals 

with micro credit cards  

   

7 Total outstanding balance of 

micro credit cards and 
charge cards 

   

7a ‘Free credit’ balance    

7b Rollover balance     

7c Of which: Interest and 

other charges 

   

8 Micro credit and charge 
cardholders who do not 

meet minimum payment 
requirement 

   

8a Less than 30 days past 

due 

   

8b 30-89 days past due    

8c 90+ days past due    

8d Of which: Interest and 
other charges 

   

10 Number of accountsBad 
debts written off 

   

11 Micro credit and charge 

cardholders whose credit 
cards and charge cards are 
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 EXEMPTED MICRO CREDIT 

CARDS & CHARGE CARDS  
 

Issued to 

individuals 
below 21 

years of 
age 

Issued to 

individuals 
at least 21 

years of 
age 

 

  Number  Value 

(S$’000) 

suspended pursuant to 

regulation 6B 

11a Restructuring action    

 

Delinquent Credit Facility Grading Policy: 
 
 
 

 
Notes of Completion of Tables 5A & 5B: Exempted Credit Cards & Charge Cards 
 
Cards issued under regulation 
6 (2A) and (2B) 

Means any credit card issued to an individual 
earning at least S$120,000 a year, or with net 
personal assets exceeding S$2 million, where a 
Reporting entity is exempt from the maximum 
credit limit requirement in respect of such 
individuals. 
 
Individuals who hold cards issued under Regulation 
6(2A) and (2B) are to be reported in Table 5A. 
Where an individual holds both credit/charge cards 
issued under Regulation 6(2A) and (2B) and 
credit/charge cards not issued under Regulation 
6(2A) and (2B), he shall be reported under Table 
5A and not under Table 4.  
 

Total outstanding balance of 
individuals with cards issued 
under regulations 6(2A) and 
(2B) 
 

Means the aggregate amount outstanding on credit 
cards and charge cards and payable to a Reporting 
entity by an individual who is issued a credit card 
or charge card facility issued under regulation 
6(2A) and (2B) but does not include any credit 
facility which has been written off. 
a) ‘Free credit’ balance refers to balance 
accumulated during the ‘free credit’ period that are 
not subject to interest charges.  
 
The total outstanding instalment amount including 
the first billing shall be classified under ‘free credit 
balance’ if the outstanding instalment amount is 
not subject to interest charges or ‘rollover balance’ 
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if the outstanding instalment amount is subject to 
interest charges.  
 
The total outstanding instalment amount shall be 
run down each month when the cardholder pays 
his monthly instalments.  
 
When an instalment becomes past due, the total 
outstanding instalment amount shall be reported 
under ‘rollover balance’ and ‘credit cardholders 
who do not meet minimum payment requirement’. 
 
b) ‘Rollover balance’ means the total amount that 
is subject to interest because they are not settled 
within the ‘free credit’ period and includes any 
required minimum payment not settled by due 
date, interest and other charges. 
Transfer balances shall be included under (i) 
‘rollover balance’ if the transfer balance is subject 
to interest charges, or (ii) ‘free credit balance’ if 
the transfer balance is not subject to interest 
charges.  
 
When instalments on transfer balances become 
past due, the amount shall be reported under 
‘rollover balance’ and ‘cardholders who do not 
meet minimum payment requirement’. 
 
c) ‘Of which: Interest and other charges’ includes 
any bank charges, interest charges and late 
payment charges. 
 

Credit cardholders with cards 
issued under regulations 6(2A) 
and (2B) and whose credit 
cards and charge cards are 
suspended pursuant to 
regulation 6B 

Means individuals with credit cards and charge 
cards issued under regulations 6(2A) and (2B) and 
who are not permitted to charge further amounts 
to the credit cards and charge cards issued by the 
Reporting entity because the individual is 60 days 
or more past due on a credit card, charge card or 
unsecured credit facility issued by the Reporting 
entity. 
 
‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any credit facility with a 
cardholder, and such credit facility is still being 
repaid in accordance with the new repayment 
terms. 
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Interest and other charges (if charged) shall be 
included in the value figures. 
 

Individuals under 21 years of 
age 
 

Shall not include any supplementary cardholder. 
 

Micro credit cards & charge 
cards 

Means any card which falls under section 57G(b) of 
the Act.  
 
Only individuals who  holds only one or more credit 
cards or charge cards which fall under section 
57G(b) of the Act (and no other credit cards, 
charge cards or unsecured credit facilities) are to 
be reported in Table 5B.  
 

Total outstanding balance of 
micro credit cards and charge 
cards 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Means the aggregate amount outstanding and 
payable to a Reporting entity by an individual who 
holds only micro credit cards and charge cards but 
does not include any credit facility which has been 
written off. 
a) ‘Free credit’ balance refers to balance 
accumulated during the ‘free credit’ period that are 
not subject to interest charges. 
 
The total outstanding instalment amount including 
the first billing shall be classified under ‘free credit 
balance’ if the outstanding instalment amount is 
not subject to interest charges or ‘rollover balance’ 
if the outstanding instalment amount is subject to 
interest charges.  
 
The total outstanding instalment amount shall be 
run down each month when the cardholder pays 
his monthly instalments.  
 
When an instalment becomes past due, the total 
outstanding instalment amount shall be reported 
under ‘rollover balance’ and ‘micro credit 
cardholders who do not meet minimum payment 
requirement’. 
 
b) ‘Rollover balance’ means the total amount that 
is subject to interest because they are not settled 
within the ‘free credit’ period and includes any 
required minimum payment not settled by due 
date, interest and other charges. 
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Transfer balances shall be included under (i) 
‘rollover balance’ if the transfer balance is subject 
to interest charges or (ii) ‘free credit balance’ if the 
transfer balance is not subject to interest charges.  
 
When instalments on transfer balances become 
past due, the amount shall be reported under 
‘rollover balance’ and ‘micro credit and charge 
cardholders who do not meet minimum payment 
requirement’. 
 
c) ‘Of which: Interest and other charges’ includes 
any bank charges, interest charges and late 
payment charges. 

 
Micro credit cardholders whose 
credit cards and charge cards 
are suspended pursuant to 
regulation 6B 

Means every individual who holds solely micro 
credit/charge cards and who is not permitted to 
charge further amounts to any credit card or 
charge card issued to him by the Reporting entity 
because he is 60 days or more past due on a credit 
card or charge card issued to him by the Reporting 
entity.  
 
‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any credit facility with a 
cardholder, and such credit facility is still being 
repaid in accordance with the new repayment 
terms. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 
 

Delinquent credit facility 
grading policy 
 

A Reporting entity, which has not previously filed a 
return under this Appendix, shall submit to the 
Authority, its policy for grading delinquent credit 
facilities, together with the returns.  For 
subsequent quarters, the Reporting entity shall 
only submit changes to the grading policy for this 
Part.  
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Part IV: Charge Cards 
 
 
Notes for Completion of Part IV 
 
Reporting entity 
 

Means any card issuer which issues charge cards 
only 
 
Charge cards which fall under section 57G of the 
Act shall not be reported under this Part. 

 
Number For the purposes of this Part, a Reporting entity 

shall consider an individual as a single cardholder, 
irrespective of the number of charge cards he 
holds. 
 

S’porean & PR Only charge cards issued to Singaporeans and PRs 
shall be reported. 
 

 
Table 6: Charge Cards 

 CHARGE CARDS S'porean 
& PR 

Total S'porean 
& PR 

Total 
 

  Number  Value (S$ ‘000) 

1 Number of individuals with 
charge cards 

    

2 Total outstanding balance of 
charge cardholders 

    

2a New charges‘Free credit’ 
balance 

    

2b Unsettled charges of 
previous months 

    

2b(i) Less than 30 days past 
due 

    

2b(ii) 30-59 days past due     

2b(iii) 60-89 days past due     

2b(iv) 90-179 days past due     

2b(v) 180+ days past due     

2c Interest and other charges     

3 Delinquent credit facilities     

4 Bad debts written off during 
the quarter 

    

5 Action initiated by Reporting 
entity against cardholders 

    

5a Restructuring action     

5b Collection action     

5c Legal action     
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 CHARGE CARDS S'porean 
& PR 

Total S'porean 
& PR 

Total 
 

  Number  Value (S$ ‘000) 

5d Others     

6 Charge cardholders whose 
charge cards are suspended 
pursuant to regulation 6B 

    

6a Restructuring action     

7 Charge cardholders whose 
charge cards are suspended 
pursuant to regulation 6C 

    

7a Restructuring action     

 

Delinquent Credit Facility Grading Policy: 
 
 
 
 

 
 
Notes for Completion of Table 6: Charge Cards 
 
Total outstanding balance of 
charge cardholders 
 

Means the aggregate amount outstanding and 
payable to a Reporting entity due to a charge card 
facility and does not include any credit facility 
which has been written off. 
 
a) ‘New charges’ means any amounts chargedFree 
credit’ balance refers to the charge cardbalance 
accumulated during the reporting month.14‘free 
credit’ period that are not subject to interest and 
other charges.  
 
b) ‘Unsettled charges of previous months’ means 
the amounts outstanding from previous months 
and does not include any interest and late 
payment charges. 
 
This is to be broken down into the number of days 
that the payments on the card are past due. This 
shall not include any overdue credit facility where 
the Reporting entity has negotiated for a change in 
repayment terms with the cardholder and 
payments are still being made in accordance with 

                                                           
14  As an example, the Q3 2009 return is supposed to be a snapshot of the bank’s portfolio as of 30 September 2009. 
Therefore the reporting month is September 2009. 
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the repayment terms. 
 
However, where the cardholder defaultdefaults 
again in subsequent quarters, the figure shall be 
re-included in the return for that quarter. 
 
When reporting the number, an individual who has 
multiple cards with varying days past due shall be 
recorded as a single statistic in the column with 
the most number of days past due. 
 
c) ‘Interest and other charges’ includes any bank 
charges, interest charges and late payment 
charges. 

 
Delinquent credit facilities 
 

Any credit facility which is classified as delinquent 
by a Reporting entity. The internal definition of 
delinquent credit facilities is to be reported in the 
‘Delinquent Credit Facility Grading Policy’ section. 
When reporting the number of delinquent credit 
facilities, the number of cardholders is required, as 
opposed to the number of cards. 
 
Interest and other charges shall be included in the 
value figures. 

 
Bad debts written off during 
the quarter 

Means all bad debts written off in accordance with 
the write off policy for bad debts of a Reporting 
entity. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 

 
Action initiated by Reporting 
entity against cardholders 
 

Means any action taken against a cardholder who 
has not made the minimum payment as at the end 
of the quarter, including any action to write off any 
credit facility.. Any credit facility which has been 
written off need shall not be reported. 
 
When a Reporting entity has taken multiple actions 
against such a cardholder, the relevant credit 
facility shall be recorded under the latest stage of 
action.15 The Reporting entity shall categorise the 
type of action taken against the cardholder as 

                                                           
15  For instance, a Reporting entity that has taken both collection action and legal action against a defaulter shall record the 
details of that credit facility under the ‘legal action’ row only. 

 

182



DRAFT AMENDMENTS TO CREDIT CARDS AND UNSECURED CREDIT RULES       SEPTEMBER 2013 

 
 

 

MONETARY AUTHORITY OF SINGAPORE   
 

follows: 
 
a) ‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms of any overdue credit facility with 
a cardholder, and the credit facility is currently 
being repaid in accordance with the new 
repayment terms; 
 
b) ‘Collection action’ means any formal action 
taken by the Reporting entity against a cardholder 
of an overdue credit facility, for example, the 
sending of demand letters, but does not include 
any restructured credit facility; 
 
c) ‘Legal action’ means the assignment of any 
overdue credit facility to external lawyers or 
external debt collectors; 
 
d) ‘Others’ mean any other action which is not a 
collection action, legal action or restructuring 
action. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 

 
Delinquent credit facility 
grading policy 
 

A Reporting entity, which has not previously filed a 
return under this Appendix, shall submit to the 
Authority, its policy for grading delinquent credit 
facilities, together with the returns.  For 
subsequent quarters, the Reporting entity shall 
only submit changes to the grading policy for this 
Part.  

  
Charge cardholders whose 
charge cards are suspended 
pursuant to regulation 6B 

Means every individual who is not permitted to 
charge further amounts to any charge card issued 
to him by the Reporting entity because he is 60 
days or more past due on a charge card or 
unsecured credit facility issued to him by Reporting 
entity.  
 
Where an individual holds both credit cards and 
charge cards and is suspended pursuant to 
regulation 6B, he shall be reported under Table 4 
(if he does not hold any cards issued pursuant to 
regulation 6(2A) and (2B)), Table 5A (if he holds a 
card issued pursuant to regulation 6(2A) and (2B)) 
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or Table 5B (if the aggregate credit limit granted 
does not exceed $500) and not Table 6.  
 
‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any credit facility with a 
cardholder, and such credit facility is still being 
repaid in accordance with the new repayment 
terms. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 
 
A Reporting entity need only submit changes to 
the grading policy for this Part.commence 
reporting this item in respect of the quarter ending 
on 30 June 2015.  

 
Charge cardholders whose 
charge cards are suspended 
pursuant to regulation 6C 

Means every individual who is not permitted to 
charge further amounts to any charge card issued 
to him by the Reporting entity because his 
aggregate total outstanding unsecured amount 
added across all financial institutions exceeds his 
12 months’ income for 90 days. 
 
Where an individual holds both credit cards and 
charge cards, and is suspended pursuant to 
regulation 6C, he shall be reported under Table 4 
and not Table 6.  
 
‘Restructuring action’ means any action taken by 
the Reporting entity to negotiate for a change in 
repayment terms for any credit facility with a 
cardholder, and such credit facility is still being 
repaid in accordance with the new repayment 
terms. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 
 

Delinquent credit facility 
grading policy 
 

A Reporting entity shall submit to the Authority, its 
policy for grading delinquent credit facilities.  
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APPENDIX II: STATISTICS COLLECTION TEMPLATE FOR CARD ISSUERS 
WITH TOTAL OUTSTANDING BALANCE OF LESS THAN $5 MILLION 
 
THE MONETARY AUTHORITY OF SINGAPORE 
The Banking Act, Cap 19 
Quarterly Statement of Credit Card/Charge Card Facilities 
 
Reporting Organisation: _________________________________ 
MM/YYYY: ______________ 
 
1 This return is applicable to any credit card, charge card or any unsecured 

credit facility linked to a debit card booked in either a card issuer’s ACU or 
DBU operations. Foreign currency credit facilities are to be converted to 
Singapore dollars using month-end exchange rates.  
 

2 Number items are to be reported in full and value items in thousands of 
Singapore dollars (unless otherwise stated), rounded to three decimal 
places. 

 

3 This return is to be completed in accordance with the attached Notes for 
Completion. 

 

 
General Definitions 
 
Charge card Means any article, whether in physical or electronic 

form, of a kind commonly known as creditcharge 
card intended for use in purchasing goods or 
services and  
(a) linked to a non-revolving credit facility; and 
(b) where the full amount of any credit utilised has 
to be settled by a specified date,  
whether or not the card is valid for immediate use. 

 
Credit card 
 

Means any article, whether in physical or electronic 
form, of a kind commonly known as credit card 
intended for use in purchasing goods or services 
and  
(a) linked to a revolving credit facility (other than a 
deposit account with overdraft facilities); and 
(b) where the full amount of any credit utilised 
may be settled in full by a specified date or in part, 
with the unpaid balance subject to interest 
charges, whether or not the card is valid for 
immediate use. 
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General Notes for Completion 
 
Credit cards/charge cards 
 

A card issuer shall include statistics on co-branded 
cards that it has issued. Credit cards or charge 
cards which fall under section 57G of the Act shall 
not be reported under this Part. 
 

Total outstanding balance 
 

Means the aggregate amount outstanding and 
payable to a card issuer due to a credit card or 
charge card or unsecured credit facility linked to a 
debit card from individuals, including interest and 
other administrative charges but does not include 
any credit facility that has been written off. 
 

Facilities not repaid at due 
date 
 

This is to be broken down into the number of days 
that the outstanding amount is past due, including 
any fees and charges that have not been promptly 
paid. This shall not include any overdue credit 
facility where a card issuer has negotiated for a 
change in repayment terms with the cardholder 
and payments are still being made in accordance 
with the repayment terms. 
 
However, where the cardholder defaultdefaults 
again in subsequent quarters, the figure shall be 
included once more in the return for that quarter. 
 

Bad debts written off during 
the quarter 

Means all bad debts written off in accordance with 
the write off policy for bad debts of a card issuer. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 
 

Cardholders whose cards are 
suspended pursuant to 
regulation 6B 

Means every individual who is not permitted to 
charge further amounts to any credit card or 
charge card issued by the Reporting entity because 
he is 60 days or more past due on a credit card, 
charge card or unsecured credit facility issued to 
him by the Reporting entity. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 

 
Cardholders whose cards are 
suspended pursuant to 
regulation 6C 

Means every individual who is not permitted to 
charge further amounts to any credit card or 
charge card issued to him by the Reporting entity 
because his aggregate total outstanding unsecured 
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amounts across all financial institutions exceeds his 
12 months’ incomes for 90 days. 
 
Interest and other charges (if charged) shall be 
included in the value figures. 

 
  

 
Table 1A 
 

  Credit Cards/Charge Cards 

  Value (S$ ‘000) 

1 Total outstanding balance  

2 Facilities not repaid at due date  

2a Less than 30 days past due  

2b 30-89 days past due  

2c 90+ days past due  

3 Bad debts written off during the quarter  

4 Cardholders whose cards are suspended 
pursuant to regulation 6B 

 

5 Cardholders whose cards are suspended 
pursuant to regulation 6C 
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MAS Notice 760 
 
7 April 2009 
Last revised on [ ] 2014 

 
NOTICE TO BANKS 
BANKING ACT, CAP 19 
 
COLLECTION OF STATISTICAL RETURNS FOR UNSECURED CREDIT 
FACILITIES 

 

 
Introduction 

1  This Notice is issued pursuant to section 55 of the Banking Act (Cap19) [“the 
Act”] and applies to all banks in Singapore. 

 

Definition 

2  In this Notice— 

“ACU operations” in relation to a bank in Singapore, means the operation of 
an Asian Currency Unit approved under section 77 of the Act; 

“DBU operations” in relation to a bank in Singapore means operations other 
than ACU operations; 

“debit card” means an article, whether in physical or electronic form, that 
enables the holder to access funds in a deposit account with a financial 
institution and be used for the purchasing of goods and services (e.g. ATM 
cards); 

“restructured loan” means any overdue loan where a bank has negotiated for 
a change in repayment terms with the borrower and payments are still being 
made in accordance with the repayment terms; 

“total outstanding balance” means the total amount of unsecured credit 
facilities receivables (other than credit card receivables and receivables  from 
unsecured credit facilities linked to debit cards) owed to a bank by its 
customers; 

“unsecured credit facility” has the same meaning as in the Banking (Credit 
Card and Charge Card) Regulations.  

3  The expressions used in this Notice shall, except where defined in this Notice 
or where the context otherwise requires, have the same meanings as in the Act and 
MAS Notice 635. 
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Returns under section 55 (2) (r) of the Act 

4  Subject to paragraph 5, every bank in Singapore shall prepare returns on 
their unsecured credit facility portfolio in respect of each quarter of the year in the 
form set out in Appendix I and in accordance with the accompanying Notes for 
Completion for compiling the returns therein. 

5  A bank in Singapore which has a total outstanding balance of less than S$5 
million may elect to submit its returns in the form set out in Appendix II and in 
accordance with the accompanying Notes for compiling the returns therein. A bank 
in Singapore which has filed a return under paragraph 4 may not subsequently file 
returns under this paragraph.  

6  A bank in Singapore shall furnish to the Authority, the returns required under 
paragraph 4 or 5, as the case may be no later than 30 days following the end of 
each quarter. 

 

Effective Date 

Commencement 

7 (1) This Notice shall, with the exception of paragraph 6 and items set out in (2) 
and (3) below, take immediate effect on 1 July 2009..  

(2) 8  Notwithstanding paragraph 7, a  A bank in Singapore need onlyshall, except 
for the items set out in (3) below, commence furnishing returns under paragraph 6 
in respect of the form set out in Appendix I or II, from the quarter ending on 30 
September 2009June 2014. 

(3)  A bank in Singapore shall commence furnishing returns for the following items 
from the quarter ending 30 June 2015: 

(a) Table 1B: Items 7, 7a, 8, and 8a; 

(b) Table 2: Items 3 and 3a; and 

(c) Table A: Items 4, and 5.   
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APPENDIX I: STATISTICS COLLECTION TEMPLATE 
 
THE MONETARY AUTHORITY OF SINGAPORE 
The Banking Act, Cap 19 (Section 55) 
Quarterly Statement of Unsecured Credit Facilities 
 
Reporting Organisation : _________________________________ 
MM/YYYY : ______________ 
 

1. This return is to be completed in accordance with the attached Notes for 
Completion. 
 

2. Number items are to be reported in full and value items in thousands of 
Singapore dollars (unless otherwise stated), rounded to two decimal 
places. 
 

3. This statistical return is applicable to any unsecured credit facility booked 
in either a bank’s ACU or DBU operations. Where the template asks for a 
value, foreign currency loans are to be converted to Singapore dollars 
using end-month exchange rates. 

 
Part I: Point Data 
 
1 Any bank in Singapore which has permitted a borrower’s total outstanding 
unsecured amount to exceed his overall credit limit pursuant to paragraph 14 of MAS 
Notice 635 dated 25 February 2009 shall report all such unsecured facilities in Table 
2. (and not Table 1). The bank shall report all its other unsecured credit facilities in 
Table 1. 

 
2  If a bank has a joint borrowing account where one of the joint borrowers is in 
the $20,000-$29,999 income band and the others are in the higher income band, it 
shall report the value for the entire loan in the $20,000 - $29,999 income band. 
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Table 11A 

  Individuals whose annual 
income is $20,000-$29,999* 

Individuals whose annual 
income is $30,000 and 

above* 

  Number Value (S$’ 
000) 

Number Value (S$’ 
000) 

  Total SC/PR Total SC/PR Total SC/PR Total SC/PR 

1 Number of 
individuals with 
unsecured 
credit facilities  

        

2 Total credit 
facilities 
extended to 
individuals with 
unsecured 
credit facilities 

        

3 Total 
outstanding 
balance of 
unsecured 
credit facilities 
in Singapore 

        

3a New charges 
‘Free credit’ 
balance 

        

3b Unsettled 
charges of 
previous 
monthsInterest 
bearing 
balances by age 

        

3b(i) Less than 30 
days 

        

3b(ii) 30-59 days         

3b(iii) 60-89 days         

3b(iv) 90-119 days         

3b(v) 120+ days         

3c Interest and 
other charges 

        

4 Unsecured 
credit  facilities 
not repaid at 
due date  

        

4a Less than 30 
days past due 

        

4b 30-59 days         
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  Individuals whose annual 
income is $20,000-$29,999* 

Individuals whose annual 
income is $30,000 and 

above* 

  Number Value (S$’ 
000) 

Number Value (S$’ 
000) 

  Total SC/PR Total SC/PR Total SC/PR Total SC/PR 

past due 

4c 60-89 days 
past due 

        

4d 90-179 days 
past due 

        

4e 180+ days 
past due 

        

4f Of which: 
Interest and 
other charges 

        

5 Action initiated 
by bank against 
borrowers 

        

5a Restructuring 
action  

        

5b Collection 
action 

        

5c Legal action         

5d Others         

6 Bad debts 
written off 
during the 
quarter 
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Table 1B 
 

  Individuals whose annual 
income is $20,000-$29,999* 

Individuals whose annual 
income is $30,000 and 

above* 

  Number Value  
(S$’ 000) 

Number Value  
(S$’ 
000) 

  Also 
reported 
under 
MAS 
Notice 
759 

SC/PR SC/PR Also 
reported 
under 
MAS 
Notice  
759 

SC/PR SC/PR 

7 Individuals  whose 
unsecured credit 
facilities are 
suspended 
pursuant to 
paragraph 29 of 
MAS Notice 635 

      

7a Restructuring 
action 

      

8 Individuals whose 
unsecured credit 
facilities are 
suspended 
pursuant to 
paragraph 38 of 
MAS Notice 635 

      

8a Restructuring 
action 

      

* based on latest available income information from the customer held by the bank 
 

Table 2 

 Individuals issued unsecured credit facilities 

under paragraph 14 of MAS Notice 635 who 

Number  

1 Total number of individuals issued 
unsecured credit facilities under paragraph 
14 of MAS 635 Individuals who doDo not 
meet minimum payment requirement 

 

1a Less than 30 days past due  

1b 30-89 days past due  

1c 90+ days past due  

2 Number ofHave their accounts written off  

3 Have their unsecured credit facilities suspended 
pursuant to paragraph 29 of MAS Notice 635 
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 Individuals issued unsecured credit facilities 

under paragraph 14 of MAS Notice 635 who 

Number  

3a Restructuring action  

 
 

Write Off Policy: 
 
 
 
 
 

 
 
Notes for Completion of Tables 11A, 1B and 2 
 
Unsecured credit 
facility 
 

For purposes of this Part, only figures from unsecured credit 
facilities granted to individuals (other than those granted through 
credit cards or charge cards or from unsecured credit facilities 
linked to debit cards) shall be reported.  
 
All unsecured credit facilities which are available for further use 
by borrowers, notwithstanding that there may not be 
outstanding balances  or have not been drawn on for some time, 
shall be reported. Credit facilities which are not available for 
further use shall still be reported if there are outstanding 
balances thereon (unless they are written off).  For the 
avoidance of doubt, credit facilities which are not available for 
further use and which have no outstanding balances shall not be 
reported. 

 
Number of 
individuals with 
unsecured credit 
facilities 

For individuals only holding joint borrowing accounts, all the 
individuals shall be counted towards the total number. For 
example, if 3 individuals are joint borrowers, and 2 of the 
individuals have no other individual account and the last 
individual has his own individual account, a bank shall report the 
number of individuals as 3. 
 

Total credit 
facilities 
extended to 
individuals with 
unsecured credit 
facilities 

Means the sum of: 

 total amount of credit extended on unsecured credit facilities 
that are available for further use as at the end of the quarter 
and includes any undrawn facilities –; and  

 total outstanding balance of unsecured credit facilities which 
are not available for further use but which have outstanding 
balances thereon (unless they are written off).   
 

For the avoidance of doubt, cards which are not available for 
further use and which have no outstanding balances need not be 
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reported. 
 

Total outstanding 
balance of 
unsecured credit 
facilities in 
Singapore 
 

Means the aggregate amount outstanding and payable to a 
bank, including free credit balance and  interest-bearing balance, 
but does not include any loan which has been written off. ‘New 
charges’ means or any new unsecured credit facility 
extendedfacilities not repaid at due date. 
 
(a) ‘Free credit’ balance refers to and drawn down by an 
individual balance accumulated during the reporting month1. 
‘Unsettled‘free credit’ period that are not subject to interest 
charges of previous months’.  
 
(b) ‘Interest-bearing balances’ means the aggregate amount 
outstanding and payablethat is subject to interest and which is 
not settled as at the end of the quarter but does not include 
anythe aggregate amount outstanding accumulated by: 

 
(i) individuals who did not make the  minimum 

payment; and 
(ii) individuals with over-limit amounts which are past 

due date, interest. 
 

Interest and other charges. shall be excluded from the value 
figures for items 2b, 2b(i) and 2b(iii).  
 
Age refers to the consecutive number of days after the end of 
the ‘free credit’ period until the end of the reporting quarter 
during which the individual did not pay his outstanding amount 
in full.2 
 
When reporting the number and value, an individual who has 
multiple credit facilities with varying age shall be recorded in the 
row with the longest aging period3. 
 
 
‘Interest and other charges’ includes any bank charges, interest 
charges and late payment charges. 

 
Unsecured credit 
facilities not 

This is to be broken down into the number of days that an 
unsecured credit facility is past due. as at the end of the 

                                                           
1  As an example, the Q3 2009 return is supposed to be a snapshot of the bank’s portfolio as of 30 

September 2009. Therefore the reporting month is September 2009. 
2  For example, an individual first charges $1,000 to his unsecured credit facility on 5 February. The amount charged attracts 
interest immediately. By end March, the ‘age’ of his interest bearing balance would be 54 days (no. of days between 5 Feb 
(exclusive) and 31 March (inclusive)).  
3  For example, a borrower having a credit facility with an interest-bearing age of 12 days and another facility with an 
interest-bearing age of 80 days shall be recorded in the “30 days or more” row. 
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repaid at due 
date 

reporting quarter, and shall include individuals who did not make 
the minimum payment or who has over-limit amounts which are 
past due. When an unsecured credit facility becomes past due, 
the total outstanding amount of that unsecured credit facility 
shall be reported, and not just the amount of minimum payment 
that was not made. Only the extended and drawn down amount 
shall be reported.  
 
The number of days past due shall be computed based on the 
consecutive number of days after the payment due date until the 
end of the reporting quarter during which the individual did not 
pay the amounts due in that period.4 
Interest and other charges shall be included in the value figures 
for items 3a – 3e.  
 
‘Of which: Interest and other charges’ under item 3f means any 
bank charges, interest charges and late payment charges 
imposed on unsecured credit facilities that are past due reported 
under items 3a- 3e. 
 
This shall not include any restructured loan. However, 
shouldwhere the cardholder defaultborrower defaults again in 
subsequent quarters, such loan shall be re-included in the return 
for that quarter. as if the credit facility were not a restructured 
credit facility.5 
 
Any loan which has been written off need not be reported. 
 
When reporting the number and value, an individual who has 
multiple credit facilities with varying days past due shall be 
recorded in the columnrow with the most number of days past 
due6. 

 
Action initiated 
by bank against 
borrowers 
 

Means any action taken against a borrower who has not made 
the minimum payment as at end of the quarter, including any 
action to write off any. Any credit facility which has been written 
off need not be reported. 
 
 

                                                           
4  For example, an individual is required to pay at least the minimum payment on the 5th of every month, starting from 
January. He failed to pay in January, February and March.  For the quarter ending March, he shall be considered 60 -89 days 
past due (as he has been past due since 6 January). In April, he pays a portion (but not the full amount) of the minimum 
payment on 5 April. By end April, he shall be considered 90 – 179 days past due (as he has not made full payment of the 
minimum payments since 6 January).  
5  For instance, an unsecured credit facility that had been 30 days past due, but had been restructured, and subsequently 
defaulted again 90 days later will be considered to be in arrears for 90+30 =120 days, and therefore placed in the “90+days” 
column.  
6  For example, a borrower having a credit facility 40 days in arrears and another facility 80 days in arrears shall be recorded 
as a single statistic onin  the “60-89 days past due” columnrow. 
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When a bank has taken multiple actions against such a 
borrower, the relevant loan shall be recorded under the latest 
stage of action. The bank shall categorise the type of action 
taken against the borrower as follows: 
 
(a) ‘Restructuring action’ means any action taken by the bank 
to negotiate for a change in repayment terms for any overdue 
loan with a borrower, and the loan is still being repaid in 
accordance with the new repayment terms; 
 
(b) ‘Collection action’ means any formal action taken by the 
bank against a borrower of an overdue loan, for example, the 
sending of demand letters but does not include any restructured 
loan; 
 
(c) ’Legal action’ means the assignment of any overdue loan 
to external lawyers or external debt collectors; 
 
(d) ‘Others’ means any other action which is not a collection 
action, legal action or restructuring action. 
 
Interest and other charges shall be included in the value figures. 

 
Bad debts written 
off during the 
quarter 
 

Means all bad debts written off in accordance with the write off 
policy for bad debts of a bank. 
 
Interest and other charges shall be included in the value figures. 
 

 
Write off policy A bank shall submit to the Authority, its policy for writing off bad 

debts.  
A bank which has not previously filed a return under this 
Appendix, shall submit to the Authority, its policy for writing off 
bad debts together with the returns. For subsequent quarters, 
the bank shall only submit changes to its write off policy. 

  
Individuals  
whose unsecured 
credit facilities 
are suspended 
pursuant to 
paragraph 29 of 
MAS Notice 635 
 

Means every individual who is not permitted to charge further 
amounts to the any unsecured credit facility issued to him by the 
bank because he is 60 days or more past due on any credit card, 
charge card or unsecured credit facility issued by the bank. 
 
‘Restructuring action’ means any action taken by the bank in 
Singapore to negotiate for a change in repayment terms for any 
credit facility with a borrower whose access to credit is 
suspended pursuant to paragraph 29 of MAS Notice 635, and 
such credit facility is still being repaid in accordance with the 
new repayment terms. 
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‘Number - also reported under MAS Notice 759’ means the 
number of unsecured credit borrowers who also hold either 
credit cards or charge cards issued by the bank and whose credit 
cards or charge cards are suspended and reported under any 
one of the following tables in MAS Notice 7597: 

 Table 3B (Item 8) 
 Table 4 (Item 11) 

 Table 5A (Item 5) 
 Table 5B (Item 10) 
 Table 6 (Item 6)  
 Table A (item 4) 

 
‘Number – SC/PR’ means the total number of citizens of 
Singapore and Permanent residents (“PRs”) (regardless of 
whether they are reported under MAS Notice 759 for the same 
quarter) whose unsecured credit facilities issued by the bank are 
suspended pursuant to paragraph 29 of MAS Notice 635. An 
individual who holds multiple unsecured credit facilities shall be 
counted as 1. 
 
Interest and other charges shall be included in the value figures. 

 
Individuals 
whose unsecured 
credit facilities 
are suspended 
pursuant to 
paragraph 38 of 
MAS Notice 635 
 

Means every individual who is not permitted to charge further 
amounts to any unsecured credit facility issued to him by the 
bank because his aggregate total outstanding unsecured amount 
across all financial institutions exceeds his 12 months’ ’ income 
for 90 days. 
 
‘Restructuring action’ means any action taken by the bank in 
Singapore to negotiate for a change in repayment terms for any 
credit facility with a borrower whose access to credit is 
suspended pursuant to paragraph 38 of MAS Notice 635, and 
such credit facility is still being repaid in accordance with the 
new repayment terms. 
 
‘Number - also reported under MAS Notice 759’ means the 
number of unsecured credit borrowers who also hold either 
credit cards or charge cards issued by the bank and whose credit 
cards or charge cards are suspended and reported under any 
one of the following tables in MAS Notice 759: 

 Table 3B (Item 9) 
 Table 4 (Item 12) 

                                                           
7  An individual who holds both credit cards and unsecured credit facilities and who is suspended under both paragraph 29 of 

MAS635 and  Regulation 6B of the Banking (Credit Card and Charge Card) Regulations shall be counted as “1” under ‘Number- 

also reported under MAS 759’.  Conversely, an individual who does not hold credit cards or charge cards would not have been 

reported under MAS 759 and thus will not count towards ‘Number – also reported under MAS 759’.  

198



DRAFT AMENDMENTS TO CREDIT CARDS AND UNSECURED CREDIT RULES       SEPTEMBER 2013 

 

MONETARY AUTHORITY OF SINGAPORE   
 
 

 Table 6 (Item 7)  
 Table A (Item 5) 

 
‘Number – SC/PR’ means the total number of citizens of 
Singapore Citizens and PRs (regardless of whether they are 
reported under MAS Notice 759 for the same quarter) whose 
unsecured credit facilities issued by the bank are suspended 
pursuant to paragraph 38 of MAS Notice 635. An individual who 
holds multiple unsecured credit facilities shall be counted as 1. 
 
Interest and other charges shall be included in the value figures. 
 

 
Part II: Vintage Data For Unsecured Credit Facilities Excluding Credit 
Cards 
 
1 A bank shall only report figures from unsecured credit facilities granted to 
individuals (aside from those granted through credit cards or charge cards or from 
unsecured credit facilities linked to debit cards). 
 
2 The bank shall categorise its loans according to their calendar month of 
origination. 
 
3 If the bank has a joint borrowing account where one of the joint borrowers is 
in the $20,000 - $29,999 income band and the others are in the higher income 
band, it shall report the loan in the $20,000 - $29,999 income band.  
 
4 For the purpose of table 3, the approved amount, regardless of whether the 
facility is drawn down, shall be reported. For table 4, only facilities that have been 
drawn down amount shall be reported.  
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Table 3 

  For individuals with annual 
income 

$20,000-$29,999 

For individuals with annual 
income 

$30,000 and above 

  Total 

Number 
Number 

30+dpd 

 

Total 

Value 

(S$’000) 

Value 

30+dpd 

(S$’000) 

Total 

Number 

 

Number 

30+dpd 

 

Total 

Value 

(S$‘000) 

Value 

30+dpd 

(S$’000) 

 Loans 
originating: 

        

1 Less than 
3 mths ago 

        

2 At least 3 
mths ago 
but less 
than 6 
mths ago 

        

3 At least 6 
mths ago 
but less 
than 9 
mths ago 

        

4 At least 9 
mths ago 
but less 
than 12 
mths ago 

        

5 At least 12 
mths ago 
but less 
than 18 
mths ago 

        

6 At least 18 
mths ago 
but less 
than 24 
mths ago 
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Notes for Completion of Table 3 
 
Total Number Means the total number of loans that were approved, regardless 

of whether they have been drawn upon. The loans shall be 
reported in the corresponding month in the First column for any 
particular income band in accordance to approval month.8 
 
Unlike Table 1, ‘number’ is calculated by the number of loans 
approved as opposed to the number of borrowers. 
 

Number 30+dpd Means the number of loans which were approved during the 
relevant months set out in the First column which are 30 or more 
days past due as of the reporting quarter9, for that particular 
income band. 
 
A loan is considered as 30+dpd as long as one of the payments 
is 30 or more days past its payment date, or in the case of 
revolving loans remains in excess of the approved limit for 30 or 
more days. 
 
Any loan which has been written off and any restructured loan 
shall not be included. If any payment is missed in respect of a 
restructured loan, the bank shall re-include that loan in this 
category. 
 

Total Value Means the total value of loans that were approved, regardless of 
whether it is drawn upon. The loans shall be reported in the 
corresponding month in the First column for any particular 
income band in accordance to approval month. 
 
Interest and other charges shall be included in the value figures. 
 

 
Value 30+dpd Means the value of loans that were approved, regardless of 

whether it is drawn upon, during the relevant months set out in 
the First column, which are 30 or more days past due as of the 
reporting quarter, for that particular income band. 
 
A loan is considered as 30+dpd as long as one of the payments 
is 30 or more days past its payment date or in the case of 
revolving loans remains in excess of the approved limit for 30 or 
more days. 
 

                                                           
8   For a loan of $10,000, which is approved in January, and out of which, $2,000 is drawn down in May, $10,000 be reported 
in the “at least 3 mths ago but less than 6 mths ago” column for the reporting as at the end of June. 
9  As an example, the Q3 2009 return is supposed to be a snapshot of the bank’s portfolio as of 30 September 2009. 
Therefore the reporting month is September 2009. 
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A bank shall record the value of the entire loan which had been 
approved in this column, notwithstanding that the amount that is 
actually 30 or more days past its payment date may only be a 
portion of this amount. 
 
Interest and other charges shall be included in the value figures. 
 
Any loan which has been written off and any restructured loan 
shall not be included. If any payment is missed in respect of a 
restructured loan, the bank shall re-include that loan in this 
category. 
 

 
Table 4 

  For individuals with annual 
income 

$20,000-$29,999 

For individuals with annual 
income $30,000 and above 

  Total 

Number 
 

Number 

30+dpd 
 

Total 

Value 

(S$’000) 

Value 

30+dpd 

(S$’000) 

Total 

Number 

 

Number 

30+dpd 

 

Total 

Value 

(S$‘000) 

Value 

30+dpd 

(S$’000) 

 Loans 
originating: 

        

1 Less than 
3 mths  
ago 

        

2 At least 3 
mths ago 
but less 
than 6 
mths ago 

        

3 At least 6 
mths ago 
but less 
than 9 
mths ago 

        

4 At least 9 
mths ago 
but less 
than 12 
mths ago 

        

5 At least 12 
mths ago 
but less 
than 18 
mths ago 
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  For individuals with annual 
income 

$20,000-$29,999 

For individuals with annual 
income $30,000 and above 

  Total 

Number 

 

Number 

30+dpd 

 

Total 

Value 

(S$’000) 

Value 

30+dpd 

(S$’000) 

Total 

Number 

 

Number 

30+dpd 

 

Total 

Value 

(S$‘000) 

Value 

30+dpd 

(S$’000) 

6 At least 18 
mths ago 
but less 
than 24 
mths ago 

        

 
 
Notes for Completion of Table 4 
 
Total Number Means the total number of loans that drawn down. The loans 

shall be reported in the corresponding month in the First column 
for any particular income band in accordance to approval 
month.10 
 
Unlike Table 1, ‘number’ is calculated by the number of loans 
approved as opposed to the number of borrowers. 
 

Number 30+dpd Means the number of loans which were drawn down during the 
relevant months set out in the First column which are 30 or more 
days past due as of the reporting quarter, for that particular 
income band.11 
 
A loan is considered as 30+dpd as long as one of the payments 
is 30 or more days past its payment date, or in the case of 
revolving loans remains in excess of the approved limit for 30 or 
more days. 
 
Any loan which has been written off and any restructured loan 
shall not be included. If any payment is missed in respect of a 
restructured loan, the bank shall re-include that loan in this 
category. 
 

Total Value Means the total value of loans that were drawn down. The loans 
shall be reported in the corresponding month in the First column 
for any particular income band in accordance to approval month. 

                                                           
10  For a loan of $10,000, which is approved in January, and out of which, $2,000 is drawn down in May, only $2,000 shall be 
reported in the “at least 3 mths ago but less than 6 mths ago” column for the reporting as at the end of June. 
11  As an example, the Q3 2009 return is supposed to be a snapshot of the bank’s portfolio as of 30 September 2009. 
Therefore the reporting month is September 2009. 
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Interest and other charges shall be included in the value figures. 
 

Value 30+dpd Means the value of loans that were drawn down during the 
relevant months set out in the First column, which are 30 or 
more days past due as of the reporting quarter, for that 
particular income band. 
 
A loan is considered as 30+dpd as long as one of the payments 
is 30 or more days past its payment date or in the case of 
revolving loans remains in excess of the approved limit for 30 or 
more days. 
 
A bank shall record the value of the loan which had been drawn 
down in this column, notwithstanding that the amount that is 
actually 30 or more days past its payment date may only be a 
portion of this amount. 
 
Interest and other charges shall be included in the value figures. 
 
 
Any loan which has been written off and any restructured loan 
shall not be included. If any payment is missed in respect of a 
restructured loan, the bank shall re-include that loan in this 
category. 
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APPENDIX II: STATISTICS COLLECTION TEMPLATE FOR BANKS WITH 
TOTAL OUTSTANDING BALANCE OF LESS THAN S$5 MILLION 
 
THE MONETARY AUTHORITY OF SINGAPORE 
The Banking Act, Cap 19 (Section 55) 
Quarterly Statement of Unsecured Credit Facilities 
 
Reporting Organisation : _________________________________ 
MM/YYYY : ______________ 
 

1. This return is to be completed in accordance with the attached Notes for 
Completion. 
 

2. Number items are to be reported in full and value items in thousands of 
Singapore dollars (unless otherwise stated), rounded to two decimal places. 
 

3. This statistical return is applicable to any unsecured credit facility booked in 
either a bank’s ACU or DBU operations. Where the template asks for a value, 
foreign currency loans are to be converted to Singapore dollars using end-
month exchange rates. 
 

 
Table A 

  Unsecured Credit Facility 

  Value (S$ ‘000) 

1 Total outstanding balance  

2 Facilities not repaid at due date  

2a Less than 30 days past due  

2b 30-89 days past due  

2c 90+ days past due  

3 Bad debts written off during the quarter  

4 Unsecured credit facilities suspended pursuant to 
paragraph 29 of MAS Notice 635 

 

5 Unsecured credit facilities suspended pursuant to 
paragraph 38 of MAS Notice 635 

 

 
 
Notes for Completion of Table A 
 
Unsecured credit 
facility 
 

Only figures from unsecured credit facilities granted to 
individuals (aside from those granted through credit cards or 
charge cards or from unsecured credit facilities linked to debit 
cards) shall be reported. 
 
Suspended unsecured credit facilities with outstanding balances 
(unless they are written off) shall still be reported. Inactive 
unsecured credit facilities that are still available for use shall also 
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be reported. 
 

Total outstanding 
balance 
 

Means the aggregate amount outstanding and payable to a bank 
from individuals due to unsecured credit facilities (aside from 
those granted through credit cards or charge cards or from 
unsecured credit facilities linked to debit cards), including 
interest and other administrative charges but does not include 
any loan which has been written off. 
 

Facilities not 
repaid at due 
date 

This is to be broken down into the number of days that the 
outstanding amount is past due, including any fees and charges 
that have not been promptly paid.. 
 
However, this figure shall not include any restructured loan. If 
any payment is missed in respect of a restructured loan, the 
bank shall re-include that loan in this category.  
 

Bad debts written 
off during the 
quarter 
 

Means all bad debts written off in accordance with the write off 
policy for bad debts of a bank in Singapore. 
 
Interest and other charges shall be included in the value figures. 

 
Unsecured credit 
facilities 
suspended 
pursuant to 
paragraph 29 of 
MAS Notice 635 
 

Means the outstanding balance on unsecured credit facilities 
which are suspended because the borrower is 60 days or more 
past due on a credit card, charge card or unsecured credit facility 
issued by the bank in Singapore. 
 
Interest and other charges shall be included in the value figures. 

 
Unsecured credit 
facilities are 
suspended 
pursuant to 
paragraph 38 of 
MAS Notice 635 
 

Means the outstanding balance on unsecured credit facilities 
which are suspended because the borrower’s aggregate total 
outstanding unsecured amount across all financial institutions 
exceeds his 12 months’ income for 90 days. 
 
Interest and other charges shall be included in the value figures. 
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